HNHcTpyMeHTApUil HE3AaBUCUMOM OLIEHKHU
dopma oTueTa 0 pe3yJabTaTax NPOBEACHUS HE3ABUCUMOM OLEHKHU IO YYPEKICHUI0.

1. Kpurepuii «OTKpPBITOCTb M JOCTYIIHOCTh HHGOPMAUHN 00 OPraHU3amUuN»
HaumenoBanue opranuzanuu: 'BYKO "Meapbiackuit [IHN"
JlaTa u Bpems npoBenenust Habmoaenus: 1.09.21
®UO skenepra, Tein.: Becenosa Mpuna BanepreBna
IIpumeuanue: B paGoueil kapre B Tabmumax B cronlue «OTMeTKa O BBITOJHEHUW)» CTABUTCA «1» IPHU BBIIOJHEHUU MapaMeTpa OLEHKH, «—» MpH
HEBBITIOJTHEHUH TTapaMeTpa OIeHKU. B ciydae, ecnu mapameTp He TpeOyeT BBIMOTHEHHS, TO B cTonOIe «KoMMeHTapwii» ykazaTh MPUYUHY U TIPH pacdere
UTOTOBOM OIICHKH 110 YCJIOBHIO HE YUUTHIBATh.
Tab6numa 1

Ilokazamenv Ne 1.1: coomsemcmaue ungopmayuu 0 0esimenbHOCMU OpeaHUu3ayuu (Yupestcoens,), pasmeuweHHol Ha 00uedoCmynHblX UH@OOPMAYUOHHBIX
pecypcax, ee co0epiCcanuio u nopsioky (gpopme) pasmewjenust, yCmaHOBIeHHbIM HOPMAMUBHBIMU NPABOSLIMU aKmamu **:
HA UHGOPMAYUOHHBIX CIMEHOAX 8 NOMEUWeHUU OPAHU3AYUU (VUPeIHCOeHUs);
Ha ouyuanvHom catime opeanuzayuu (yupexcoeHus) 8 UHHOPMaAYUOHHO-MeNeKOMMYHUKAYUOHHOU cemu « Mnmeprem »
(Cornacno crarbe 13 ®enepanbHoro 3akoHa oT 28 nexadbps 2013 roga Ne 442-03 «O0 ocHOBax COLMAIbHOrO OOCITYKMBaHMs rpaxkaaH B Poccuiickoit
denepanuny)
YcTaHOBJIEHHbIE HOPMATHBHBIMYU MPABOBBIMHU aAKTAMH
00beM nHpopManuHU (KOJIMYECTBO MATEPHAIOB/eAUHUL HH(POPMALNH) O 1eITeJbHOCTH OPraHU3aIHU COHMAJIBHOI0 00CIyKUBAHUS, KOTOPas
J0JIZKHA OBITH pa3MeleHa HAa 001IeJ0CTYHBIX MH(OPMaMOHHBIX pecypcax

Ha MH(POPMAMOHHBIX Ha OULIUATEHOM caiTe
CTEHJaX B MIOMEICHHU OpraHu3alyy B CETH
OpraHu3alHu «HHTepHET
[epeuens nadopmanuu HOpPM | (akTH- Ne HOpMa- | dakr Ne
a-TUB | 4eckd | ¢oTo THUB u- CKpH
! YeCKd | HUIOT
22
1 2 3 4 5 6 7
1. O nare rocynapCTBEHHOM perucTpaly OpraHu3aluy COLMaIbHOTO 00CITyKMBAHUS C YKa3aHHEM YHCIIa, MECSIa U roja + + 1 + + 1
perucrpanyu
2. 006 yupeauntene (yIpenuTensx) OpraHu3aliy COLMAIBHOTO 00CTy)KMBAaHNUS C yKa3aHUEM HaHMEHOBAHUS, MecTa ero (HMX) + + 2 + + 2
HaXO0X/ICHHUs], KOHTAKTHBIX TeJICOHOB M aJIpeCOB 3JICKTPOHHON ITOUTHI
3. O MecTe HaXOK/IEHHST OPTaHU3ALMK COLMATIBHOTO 00CIyXHBaHUs, ee Gprinanax (IpU X HAIMYUK) C YKa3aHHEM ajpeca + + 3 + + 3
Y CXEMBI IIpoe31a
4. O pexume, rpadguke paboThl C YKa3aHWEM JHEH 1 4acoB IIpUEMa, NepepbiBa Ha 00e] + + 4 + + 4
5. O KOHTAaKTHBIX TellepOHAX C yKa3aHWEM KOJla HACEJeHHOTO ITyHKTa, B KOTOPOM pacloJIOKeHa OpraHHU3alus + + 5 + + 5
COIIMAJIbHOTO O0CIY)KUBaHUS, U 00 afpecax JIEKTPOHHOH NOYTHI




6. O pykoBoaHTENE, €r0 3aMECTUTEISIX, PYKOBOIUTEISIX (prmraioB (IpH MX HAIMYHMA y TOCTABIMKA COIMANBHBIX yCIyT) C
YKa3aHHEM KOHTAKTHBIX TeIe()OHOB U apecOB MICKTPOHHOMN MOYTHI

7. O TpaHCIIOPTHOM COOOIICHUH

8. 006 006:xaT0BaHNUN peuicHusd, JICHCTBUS WU 663)161710TBI/IH JAOJLKHOCTHBIX JIMII U CIICHUAJIUCTOB YUPCIKICHUA;

+

+

~

9. O KOHTPOJHUPYIONIUX OPraHU3alHUsAX, B KOTOPhIE MOXKHO OOpPATHTHCA B cCly4yae HapyIICHUS NpaB MoOydaTesci
COLMANIBHBIX yCAyr (y4pemuTenb, MPOKypaTypa, YTOJHOMOYCHHBIH IO 3alUTe mNpaB 4ejaoBeka B Kanyxkckoit obmactw,
Yupasaenue Pocnorpebnanzopa no Kamyskckoii 001acth);

ol

10. O cTpyKType M OpraHax YIpaBJICHHS OpraHM3allMM COLMAIBHOIO OOCHYXKMBaHHS C YKa3aHHEM HauMEHOBAaHUM
CTPYKTYPHBIX ITOJIpa3JelicHuil (OpraHoB ympaBieHHs1), GaMuiani, UIMEH, OTYECTB M JOJDKHOCTEH PYKOBOAUTENEH CTPYKTYPHBIX
NoApa3/iesiecHHH, MecTa HaxOXJICHUS CTPYKTYpHBIX MOJpa3JeieHui, aapecoB OQUIHMaNbHBIX CAHTOB CTPYKTYpPHBIX
nojpasjeneHui (Ipu HalNu4IuK), aApecoB IEKTPOHHOM MOUTH CTPYKTYPHBIX MOJApa3/eNeHuH (IpU HaIU4YNK); O MOJ0XKEHUSIX O
CTPYKTYPHBIX MOZpA3/eICHUAX OPTaHMW3aIllM{ COLMAIBHOTO OOCHy)XuBaHWSA (IPH UX HAINYWH); O IEPCOHAIBHOM COCTaBE
pabOTHUKOB OpraHM3aIMK COLMAIBFHOTO OOCIYKMBaHMS C YKa3aHHEM C X COTJIAcHsl YPOBHS 0Opa30BaHMS, KBaTH(UKAINU U
OTIBITa PA0OTHI; O MONIEYUTEIHCKOM COBETE OPraHU3allii CONMAIBLHOTO 00CIY KUBAaHHS

11. O wMaTepHaJbHO-TEXHHYECKOM OOCCIICYCHUH TIPEIOCTABICHUS COMUANBHBIX YCIYr (HAMWIud 00OpYIOBaHHBIX
MOMEIICHUH IJIsI TPEIOCTABICHUS COLMANBHBIX YCIYyT, B TOM YHCIIe OHONHNOTEK, OOBEKTOB CIOPTA, CPEIACTB OOYyYEeHHUS M
BOCIIUTAHHSA, YCIOBHSX TIMTAHUS W OOCCIICYCHHS OXpaHBl 30pOBBS IONydaTelded COMHANBHBIX YCIYT, IOCTYIE K
MH(GOPMAIMOHHBIM CHCTEMaM B c(hepe COIMaIbHOTO 00CIykuBaHus u ceTd "MHTepHeT")

12. O ¢opme commanbHOTO 0OCTYXKHBaHUSA, B KOTOPOW OpTraHU3aIHs MPEJOCTABISIET COIMAIbHBIC YCIYTH (CTaIlMOHAPHOM,
MOJIyCTAlIMOHAPHOM, Ha JIOMY)

10

13. O mepeuHe KaTeropuil 3asiBUTENCH

11

14. O BHYTpEHHEM TPYAOBOM PACHOpPSIKE

+

+

12

15. O BuIax COUMAIBHBIX YCIYT, MPEAOCTABIISIEMBIX OpraHM3alMeil COIMAILHOTO O0CITY)XKMBaHUS (COLUAIbHO-OBITOBBIE,
COLHANbHO-MEJULIUHCKUE, COLMAIbHO-TICUXOJOIHYECKUE, COLMAIbHO-TIEAarOrn4ecKie, COLUAIbHO-TPYIOBbIE, COLHUAIBHO-
IMpaBOBbLIC, YCIYTd B LEIAX IMOBBIIICHUA KOMMYHHUKATHUBHOI'O TOTCHIHAIa nonyaneneﬁ COIIMAJIBHBIX YCIYT, CPOYHBIC
COLIMAJIBHBIE YCIIYTH)

13

+ (4[4

10

16. O mopsaake U YCIOBHSX NPEIOCTABICHUS COIMANBHBIX YCIYr MO BHJAAM COLHAIBHBIX yCIYT U (popMaM COIMAIbHOTO
00CITy’)KMBaHHsI, B TOM YHCJIE O MEPEeYHE COIMAJBbHBIX YCIYT, MPEJOCTAaBIIAEMBIX OpTaHU3aIMed; O MOpSAAKE U YCIOBHAX
MPEIOCTAaBICHNS COLMAIBHBIX YCIYr OECINIaTHO W 3a IUIaTy 10 BHJAM COLMAJIbHBIX YCIyr W ()opMaM COLMAIBHOTO
o0cimyXMBaHMs; O Tapu(ax HA COLMAIBHBIE YCIYI'W MO BHJIAM COLMAIBHBIX YCJIYT M (popMaM COIHAIBHOTO OOCITY)KHBaHUS;
pa3Mepe IIIaThl 3a MPENOCTAaBICHHE COIMAIBHBIX YCIYT, a TaKXKEe O BO3MOXHOCTH HOJyYCHHS COLMAIBHBIX yCIyr OecriaTHO
(ITpuka3 ot 05 wHOsOpsa 2019 r. Ne90-PK «OO6 yTBepKAeHHH Tapu(OB Ha COLUHUANBHBIC CIyTH, BKIIOUEHHBIC B TEpEYCHBb
COILIMANBHBIX YCIIYT, MPENOCTaBISEMBbIX MOCTABIIMKAMH COIMANbHBIX ciayr B Kamyxckoit oOmactm» (B pen. mpHKasa
MunncrepcTBa KOHKYpeHTHO# momutukn Kayxkckoit oomactu ot 01.11.2020 Ne82-PK))

14

11

17. O YHCIEHHOCTH TMONTydaTelied COMUANBHBIX YCIYT 10 (hopMaM COIMAIBHOTO 0OCITYKHBaHUS M BHIAM COIIHANBHBIX YCIYT
3a c4yeT OIO/PKETHBIX aCCUTHOBAHMN OIOKETOB CyOBeKTOB Poccuiickoit denepannu, YMCICHHOCTH MOJTydaTeIe COMMaTbHBIX
yciyr 1o (opMaM COIMAaIbHOTO OOCTYXMBAHUS W BUAAM COIMAIBHBIX YCIYT 3a IUIaTy, YaCTHYHYIO IJIaTy B COOTBETCTBUU C
JIOTOBOPaMH O MPEIOCTABICHNH COIMATBHBIX YCIYT 33 CUET CPEeICTB (PH3MUESCKUX JIMI U (WIIH) IOPUIMYECKUX JIHIT

15

12

18. O xommyecTBe CBOOOMHBIX MECT JUIA TpUeMa Mojdydareledl CONMalbHBIX YCIyr 1Mo (opMaM COLIMATBHOTO
oOciy)xnBaHus, (PUHAHCUPYEMBIX 3a CUET OIO/KETHBIX ACCHUTHOBAaHWH OromkeToB cyO0bekToB Poccmiickoit Pemepannu, u
KOJIMYECTBE CBOOOTHBIX MECT JUIS MPHEMa MOJTydaTeiel COIMaIbHBIX YCIyT O opMaM CONHMAIBHOTO OOCITYKUBAHMS 3a IUIATY,
YaCTHYHYIO IIJIaTy B COOTBETCTBHH C JOTOBOPAMHM O INPEAOCTABICHUH COIMAIBHBIX YCIYT 3a CUET CPEICTB (PM3MUYECKUX JIHIl U
(MM) IOPUIMYECKHX JINI

16

13

19. 00 o0BeMe MpenoCTaBIIEMBIX COIMANBHBIX YCIYT 3a cYeT OJDKETHBIX AaCCHTHOBAaHUM OIOKETOB CYOBEKTOB

17

14




Poccwuiickoii @enepanun 1 3a MIaTy, YACTHYHYIO IUIATY B COOTBETCTBHU C JOTOBOPAMH O NMPEJOCTABICHHH COIHATIbHBIX yCIyT 32
CUET CpeACTB (PU3NUECKUX JIMI U (MIIH) FOPUINUESCKHUX JIHIL
20. O HanM4YuM JMUEH3MH Ha OCYIIECTBICHUE JEATENBHOCTH, NOAJEkKalleld JHMIEH3UPOBAaHUI0 B COOTBETCTBUH C + + 18 + + 15
3aKOHOZATENbCTBOM Poccuiickoit ®enepaumu (C  MPUIOKEHWEM DIEKTPOHHOTO 00pa3za JOKyMEHTOB) (NIpH HaIHMYUU
COOTBETCTBYIOIINX BHUJIOB A€sTEIbHOCTH)™*
21, O ($UHAHCOBO-XO3AHCTBEHHOH JEATENHOCTH (C NPWIOKEHHWEM JJIEKTPOHHOTO o0pasa IulaHa (HUHAHCOBO- X + + 16
XO3sICTBEHHOI! eSTEIbHOCTH)
22, O mpaBWiIax BHYTPEHHETO pPACHOpsAKa Ui IOJydaTened COIMANbHBIX YCIyT, HpaBHIaX BHYTPEHHETO TPYIOBOTO + + 19 + + 17
pacropsijika, KOJUIEKTHBHOM JIOTOBOpE (C MPUIIOKEHUE IEKTPOHHOT0 00pasa JIOKYMEHTOB)
23. O HaMYUM TPEINHCaHWH OpraHOB, OCYLIECTBISIOIIMX TOCYJapCTBEHHBIH KOHTPOJIL B cdepe CoLnaabHOTOo X +* + 18
00CITy)KMBaHHMs1, U OTYETOB 00 MCIIOJIHEHHH YKA3aHHBIX MTPEANUCAHUH (IpH Haymuuu)*
24, Wudopmanus o npoBeaeHNH HE3aBUCHMOW OLIEHKH KauecTBa (PEHTHHT, KOJINYECTBEHHbBIC PE3YJIbTAaThl OLICHKH, TUIaHbI + + 19/1 + + 19
110 YCTPAHEHHMIO BBISIBJICHHBIX HEIOCTATKOB, OTUETHI O BHINOJHEHUH IUNIAHOB CONMOIOTHYECKOT0 OTYETa HE3aBUCUMOH)

Bcero 20 20 19 19

Yci10BHBIE 0003HAYEHUA:

! mymepanuro dororpaduii cOXpaHATh B COOTBETCTBUH C TAOJIULEH, IPH OTCYTCTBHU (DOTO yKa3aTh B COOTBETCTBYIOIIEH S4€iike TaOIMIIbI IIPUYHHY.
— HyMEpaluio CKPHHIIOTOB CTPAHMI] CaiiTa COXPAHATH B COOTBETCTBHM C TaOJHIIEH, MPH OTCYTCTBHHM CKPHHIIOTA YKa3aTh B COOTBETCTBYIOLICH sUelKe

2

Ta6J'II/II_IBI IIPUYINHY.

«+» — uHpOpManus (egMHULA HH(POPMAINK) YUYUTHIBACTCS B pacieTe HOPMAaTUBHOTO KOJIMYECTBA MaTEPUAIOB/€AMHUL HH(OPMAITIH.
«X» — unopmanus (eguHUIA HHGHOPMALIMK) He YYUTHIBAETCS B pacyeTe HOPMATUBHOTO KOJIMYECTBA MAaTEPUAIIOB/€IMHUI] HH(POPMALIHH.

* Ilpy OTCYTCTBMHM B OpPTaHU3AIMH COLMAILHOTO OOCITY>KUBAHHS JIMIEH3UPYEMBIX BUJIOB JEATEILHOCTH W/WIN TPEANMCAHUNA OPraHOB, OCYIIECTBIISIOLINX
rOCYJJapCTBEHHBIN KOHTPOJIb B cpepe COLMaIbHOI0 00CIyKUBaHMs, pa3MelIeHne COOTBETCTBYIOLIEeH nHpopManuu He TpedyeTcs.

** B ckoOkax yKa3aHO MHUHUMAJIbHO BO3MOXKHOE KOJMYECTBO MaTepuanoB/equHul] uHpopManuu Muopm, YMEHBIIEHHOE Ha 4YMCIO OTCYTCTBYIOLUIMX B
OpraHU3alUH COLMAIBLHOTO 00CTYKUBAHUSI OTACIBHBIX 3JIEMEHTOB JEITEIbHOCTH (B TAOJIUIIE TAaHHBIC JIEMEHTBI YKa3aHbI CO 3HAKOM «3BE370UKa» - *).

Tabmumna 2
Hokazameny Ne 1.2: Hanuuue ma oguyuanvhom caiime opeanuzayuu (yupestcoeHus) urHgopmayuu 0 OUCMAHYUOHHLIX CHOCOOAX OOPAmHOU C8A3U U
83aAUMOOCUCMEUSL C NOLYYAMENAMU YCIYS U UX PYHKYUOHUPOBAHUE:

No
u/n I[MapameTpbl oeHKH OtMmeTKa 0
< Ne cxkpunmora’
. . . HAJIMYNH (pyHknuoHnpoBan
Kananel 00paTHOI CBSI3H AJIs1 B3aHMO/IEHCTBHUS € MOJIy4aTe sIMH YCJIYT: -
1) | Tenedon + + 20
2) 9JIEKTPOHHAS TI0YTa + + 21
3) 9JIEKTPOHHBIE CepBUCH (PopMa JUIst 10/1a4H IEKTPOHHOTO 00paeHust (>kaJlo0bl, IPEAI0KEHHs), TOTyIeHHEe + + 29
KOHCYJIBTAIIMH 110 OKa3bIBAEMBIM YCIyTraM M 1p.)
+ +
4) pasnen «Hacto 3agaBaeMble BOIIPOCHD» 23
5) TEXHUUYECKON BO3MOKHOCTH BBIPAJKEHUS NOJIydaTeJIeEM YCIYT MHEHMSI O KA4ECTBE YCIIOBUN OKa3aHUs yCIyr - - 24




| opranu3aiueil (yapexaennem) (HaTHIue aHKeTh IJIs OTpoca IPaKIaH MU TUTICPCCHUIKH Ha Hee)

2 — HyMepanMI0 CKPHHIIOTOB CTPAHUI| CaiiTa COXPaHATh B COOTBETCTBMU C TaOJIMIEH, NPH OTCYTCTBMM CKPMHIIOTA yKa3aTh B COOTBETCTBYIOILEH sSUeiKe
TaOJIULIBl IPUUUHY.

Yucsio mosryyaresiei ycjayr, y10BJIEeTBOPEHHbIX Ka4eCTBOM, OJHOTOM M JOCTYNHOCTHIO MH(OPMAIIUN 00 OPraHU3AIUAX COIUATBHOTO0

Tabmuua 3
Ioka3zarenap Ne 1.3. [lonst nonyuamenei yciye, y0081emeopenHbix OMKPbIMOCHbIO, NOJHOMOU U OOCMYNHOCHbIO UHGOPMAYUL O 0esimeNbHOCMU OP2AHU3AYUL
(VupedicOeHus), pasmeujeHHol HA UHMOPMAYUOHHBIX CMeEHOAX 6 NOMeWeHUU op2aHu3ayuu (yupescoenus), Ha OQUYUATbHOM calime OpeaHu3ayuu
(vupeoicoenus) (6 % om 0dbwe20 uucia OnpoueHHbIX noaydameretl yciye).

06CJ'[y)KI/IBaHI/Iﬂ, pa3MemeHH0171 Ha I/IH(l)OpMaIII/IOHHLIX CTEeHJIaxX U Ha O(l)I/IIII/Ia.]'IbHLIX caiitax B ceTH «I/IHTepHeT», B adc. 3HayeHun

Ynciio ONpomeHHBIX NOTydYaTenel ycIyr

Ne v E—— 1.3.1. Ya0B1€TBOPECHHOCTE: HHPOPMAITHOHHBIN CTEH/ 1.3.2. Y10BI€TBOPEHHOCTD: OPHUINAIBEHBIA CAUT
WudopmannoHHbIid cTeH] OdunuanbHeId caiit
/T (aHkeTa B.2) (ankeTa B.4)
(anketa B.1) (ankeTta B.3)
52 6 52 6
Tabnuna 4
3navenue kpuTepusi «KOTKPBHITOCTH U JOCTYNHOCTh HH(pOpMALMH 00 OPraHu3alun»
II1.1 m1.2 113
Hroro
Z = Z = Z =

T | zi: N T
N Imi.1.1. Imr.1.2. 5: =22 miol. g z%Z Yucno II I Q;:,c;)_ £ g g| xpure

- /;I Tapametp oneHkn/ 3HaueHHe TTOKa3aTENs Z ZoZ =z £ o T | ONPOUICHHBIX 1.3.1. | 1.3.2. g Zoxg puIo0

Hopmatus | ®axt | Hopmatup | dakt 5 5Z 5 & &S = § | monyuareneit 3 32 F
4u yeryr
19er | OT0M0 | opg [ OF0R0 44, 30 Goree | 100 30 100 40 100
19 en. 20 en.
€1oco6oB

1 | T'BYKO "Menpiuackuii [THU" 19 19 20 20 100 30 4 100 30 59 23 6 100 40 100

Tabnuna 5

3ameuyanus o KpuTepno «OTKPBHITOCTH M JOCTYITHOCTH HH(POPMALIUH 00 OPraHU3aLuID)




3amMedaHus I0 COOTBETCTBUIO HH(OPMAIIAN O
JIESITEIIbHOCTH OPTaHU3AIUH, PAa3MEIICHHOM

3amedaHus 110 COOTBETCTBUIO
HHPOPMALUY O NEATSIbHOCTH

3aMedaHus 110 HAJIMYMIO Ha
o(HIIMATEHOM CaiiTe OpraHu3aIuu

3aMC‘IaHI/I}I, BBISIBJICHHBIC B XOI€ OIIpOCa
r[onyaneneﬁ yCiyr, 1o YA0BJICTBOPECHHOCTH
OTKPBITOCTBIO, MOJIHOTOM U JAOCTYINHOCTBIO

Ne Ha I/IH(I)OpMaIII/IOHHI)IX CTCHAAaX COACPIKAHUTIO OpraHu3anuu, pa3MCeICHHOU Ha I/IH(i)OpMaHI/II/I O JUCTAHIIMOHHBIX

o o I/IH(i)OpMaHI/II/I 0 JACATCIbHOCTH OpraHu3aluu,
/I U opsaKy (hopme) pasMerieHus, odHIIHaTEHOM caiiTe OpraHU3aIluHy, criocobax 0OpaTHOM CBSI3U U N
o pa3MEIICHHOU Ha I/IH(lJOpMaHI/IOHHLIX CTCHJAaX B

YCTaHOBJICHHBIM HOPMATHUBHBIMHU IIPABOBBIMU YCTaHOBJICHHBIM HOPMAaTUBHBIMU B3aMMOJCUCTBUSA C OJTydaTCIAMU

TMOMCIUICHUHN OpraHnu3alnuu, Ha 0(1)I/IIII/IaJ'II>HOM
aKTaMu [IPaBOBBIMU aKTaMU YCIIYT ¥ UX (YHKIMOHHPOBaHNE o
CanTe OpraHusanunu
OT1cyTCTBHE TEXHHIECKOH BO3MOMKHOCTH
1. 3ameuaHuii HeT 3ameuaHuii HeT BBIPaYKEHUsI MHEHHS O KQYeCTBE YCIOBUM 3ameuaHuit HeT

OKa3aHus yCIyT

OTMeTKa 00 03HAKOMJICHHH PYKOBOAUTESA (nnua €ro 3aMeHmomer0) OpraHu3alnv CONHAJIbHOT0 06CJ'Iy)KI/IBaHI/Iﬂ

JIOIKHOCTB

IHoanuce

Pacmmdposka nognucu (PHUO noirHOCTHIO)

Jlata




2. Kpurepnii «KoM(pOpTHOCTD YCI0BHI NPEIOCTABJICHHUS YCJIYT, B TOM YHCJIe BpeMs 0:KHIAHHUSA NMPeJ0CTaBJICHUS YCIyD»

HaumenoBanue opranuzanuu: 'BYKO "Meapiackuit [IHN"

JlaTa u Bpems npoBenenust Habmoaenus: 1.09.21

®UO skenepra, Tein.: Becenosa Mpuna BanepreBna

IIpumeuanue: B paGoueil kapre B Tabmumax B cronlue «OTMeTKa O BBIIOJHEHUW)» CTABUTCA «1» IpPHU BBHIIOJHEHUU MapaMerpa OLEHKH, «—» IpH
HEBBITIOJTHEHUH TTapaMeTpa OleHKU. B cimydae, ecnu mapamerp He TpeOyeT BBIOJHEHUs, TO B cTonbOme «KoMmMeHTapuii» yka3aTh NPHUMHY W TPU pacyeTe
UTOTOBOM OIICHKH 110 YCJIOBHIO HE YUUTHIBATh.

Tabymma 1

Ilokazamenwy Ne 2.1: obecneyenue 8 opeanuzayuu (yupexcoeruu) KOM@bopmHlxX YClo8Ull 01 npedoCmasieHust yeuye:
Ne YciaoBue ITapameTp oueHkH Ne doro? Ormeria o KomMmenTapmnii
n/n BbINIOJTHEHUH
1) HaTM4re KOM(POPTHOU 30HBI OT/IbIXA 1) HaMIue KOM(OPTHON 30HBI OTIBIXA

(oxumanus) o00pyA0BaHHOM (o’kugaHus), UMEIOIICH TUTOMAAbh U3 pacuera

COOTBETCTBYIOIIEH MEOEIBIO Ha  OJHOTO dejoOBeKa 2 M  Iipu 25 +

CII 141.13330.2012 «Yupeoicoenus coyuansiozo | e IMHOBPEMEHHON YMCICHHOCTH ITOCETUTEIIEH

06czzy9fcu6auwz HaceleHus. Hpaeu/za pacivema u bis) 10 YeJloBEK.

pasmeulenusy;

Ipuxaz Munucmepcmsea mpyoda u coyuanbHou 2) Hamuue mebenn, B )KI:IHHX KOMHatax

sawumul Poccuiickoii @edepayuu om 30.07.2015 | A XOJUIaX, IOKPBITHC KOTOPOU obecrieunBaet

No527m «06 ymeepocoeHuy nopsaoka | BO3BMOYXXHOCTb IIpOBEACHUS BJIAYKHOH

obecneuenuss  ycaosuti  docmynHocmu O 00paboOTKM ¢ TNPUMEHEHHEM MOIOIIUX |

UHBAUOO08 00BLEKMO8 U NPedoCMABNIsLeMbIX yenye JIe3MHULIPYIOIIX CPEACTB WIH OKPBITOM 26 +

6 cgepe mpyoa, 3aHAMOCMU U COYUATbHOU

3awumsl HAcCeNeHusl, a makKoace OKaA3aHusl um npu criennaIbHbIMA CMCHHBIMH leHaMI/I’

IMOM HE0BX0OUMOTE NOMOWUY, MO3BOJISIIOIIMMH MPOBOJUTH UX CTUPKY.

Ilpukaz Munucmepcmeéa mpyoda u coyuanvbHou

sawumul Poccutickot @edepayuu om 25.12.2012 | 3) Hanuuue OOOPYJOBAHHONW 30HBI IS

Ne627 — «O6  ymeepocoenuu — MemOOUKl, | pocernenys IPOKMBAIOLIMX, 060PYIOBAHHOMN

noseoJiAaroweu 06’b€Kmu8u3Mp08&mb u

cucmemamusupoeantv ()OCI’I’lyI’lHOCWlb 00beKmos u Me6eHLIO (’HHBaH Hin ercna’ CTOH’ CTyHLH)'

yeaye 8 NPUOPUMEMHBIX cepax

JHCU3HEOesiImenbHOCmU Ol UHBAIUOO08 U OpYeux

Ma]lOMO6qubelx epynn HACEJIeHUA, C

803MOHCHOCMBIO yuema pecuoHanvbHol 27 +

cneyuuruy,

Ilpukaz Munucmepcmea cmpoumenbcmea u

HCUTUWHO-KOMMYHAJIbHO20 xossicmea

Poccuiickoni  ®@edepayuu om 14.11.2016 Ne

798/np «O6 ymeeporcoenuu CII 59.13330 « CHull

35-01-2001 [locmynnocme 30anuii u cOOpYIceHul

()./l}l Ma]lOM06u]lebl.x cpYynn Hacenerusy,;




Deoepanvhvim 3akonom om 28.12.2013 No 442-
@3 «O6 ocHosax COYUATLHO2O OOCHYHCUBAHUS
epadicoan 6 Poccuiickoii @edepayuuy (8 peo.
@eoepanvrvix 3axkonoe om 21.07.2014 Ne 256-
D3, om 14.11.2017 Ne 324-D3, om 05.12.2017 Ne
392-@3, om 05.02.2018 Ne 15-D3, om 07.03.2018
Ne 56-®3, om 01.05.2019 Ne 91-@3, om
13.07.2020 Ne 190-D3).

HUTOI'O (ycioBue cuuTaeTc

sI BBIIIOJTHEHHBIM IIPHX BEIIIOJTHCHHUH BCEX MMApaMETPOB OI_ICHKI/I)

100

2)

HaJIM4YMe U MOHSATHOCTh HABUTAINH
BHYTpPHU OpraHU3aIuU

(coenacrno CII 59.13330.2016
Locmynnocmu 30anutl u coopyicenul
OJ151 MATIOMOOUTILHBIX 2PYNN HACENEHUSL.
Axmyanusupogannas pedaxyuss CHull

35-01-2001)

1) HaJIUYuE€ BU3YaJbHBIX OPUEHTHPOB 28
(Tabmuuku, ykaszatenud, WHGOPMAIMOHHbBIC
CTEH/Ibl, CBETOBBIC OMOBELIATEIH U TIp.)

2) HaJIM4ue  3BYKOBBIX  OpPUEHTHPOB 29
(pamunouHdopMaTOpHI, pedeBoe
nyOnupoBaHue  1p.)

3) HaJIMYUEe TaKTUIbHBIX OPUEHTHPOB 30
(TaKTHIIBHBIE TaOINYKH, TaKTHJIbHBIC
yKa3aTely, TAaKTHJIbHBIC HANpaBIAONUEe |

mp.)

4) cpenctBa uHbopMauu (B TOM YHCIIS 31
3HAKU W CHMBOJIbI) MJICHTUYHBI B Ipeaesiax
3/1aHus

5) cpeacTBa MHGOpMaLUU (B TOM YHCIe 32
3HAKU ¥ CUMBOJIbI) 00€CIIEUNBAIOT MOJTYUYCHHE
uHpOpMallMKd O pa3MEIlEeHUH U Ha3HAYeHUHU
(YHKIIMOHATBHBIX YJIEMEHTOB

6) cpeacTBa UHpOpMaLUU (B TOM dYHCIe 33
3HAKH " CHUMBOJIbI) o0ecreynBaroT
OJTHO3HAYHYIO HJIEHTH(UKALHIO OOBEKTOB U
MECT MOCEIICHUS

7) cpeacTBa MHGOpMaLUU (B TOM YHCIe 34
3HAKU U CUMBOJIbI) OOECIEUNBAIOT HAJIEKHYIO
OpPHEHTAINIO B IPOCTPAHCTBE

8) cpeacTBa uHGoOpMaluuu (B TOM YHCIE 35
3HAKH " CHUMBOJIbI) o0ecreynBaroT
CBOEBPEMEHHOE peaynpeKaeHUe 00
OMAaCHOCTH B JKCTPEMAIbHBIX CHUTYaIHsIX,
PacIoJIOKEHUH MyTel 3BaKyalluu U T.11.




HNTOI'O (ycmoBue cuuTaeTcs BRIOJHEHHBIM MTPH BBIIOJHEHUH 51% 0T 00111er0 ynciia napaMeTpoB OIEHKHU) 100
3) HAJIMYUE U TOCTYITHOCTh MUTHhEBOM BOABI | 1) HaJIM4ue  KyJIepoB B MecTax
OOIIIECTBEHHOTO TIIOJIb30BAaHUSI C MHUTHEBOM +
BOJIOH. 36
2) HalMYue TpapuHOB (YaHUKOB) C +
MIUTHEBOM BOJIOM B KUJIBIX KOMHATaX
HNTOI'O (ycioBue CUNTAETCSI BHIITIOJHEHHBIM TP BBIIIOJIHEHUU BCEX [1APAMETPOB OLIEHKH) 100
6) HaJM4Me U IOCTYITHOCTh CAHUTAPHO- 1)  CanuTapHO-OBITOBBIC MTOMEIICHUS 37 +
TUTUCHUYECKUX TTOMEIICHHUH pa3fenbHO Ha MY>KCKUE M KECHCKHE
(coenacno CII 2.1.3678-20 2) B TYaICTHBIX IOMEIICHHUIX HMEIOTCS
« Canumapno-snudemuonocuieckue yYMBIBAJIbHAS 30HA ¥ 30HA CAHUTAPHBIX KaOWH 38 +
mpebo8aHus K IKCyamayuu
nomewjeHull u 30aHUll, COOPYHCeHUll, "
0BODYO0SGHUA 1L IMPAHCIOPIG, & MAK HCe 3)  HaiuYMe MbUIA U TyaJeTHOW Oymaru B 39 N
VCA08UAM OesImeNbHOCMU TYAJICTHBIX [TOMCIICHHAX
xogﬂﬁcmgy;owux Cy6’b€Kn’ZO6, 4) TYAJICTHBIC INOMCIICHUA OTKPBbIThBI (1)OT0 HE
0CYWeCmaIAIWUX NPOOANCY MOBAPOs, KPYyTriIOoCyTOYHO Tpelyercs *
8bINOIHEHUS PAOOM UNU OKA3AHUS 5) B  yMbBaIbHOH  30HE  MMEHOTCA
yeyey) YMBIBAJIbHbBIE PaKOBUHBI, OZHOPa30BOE 40 +
noyioreHIe. JlomyckaroTcs MHIUBHIyaJTbHBIC
MIOJIOTEHIIA WJIM HJIEKTPOMNOJIOTEHIIE
6)  ayuieBbie (BaHHBIE KOMHAaTBhlI)
000py10BaHBI JYLIEBBIMU MOJITOHAMU
(BaHHAMH) C JOYIIEBOM CETKOM Ha THOKOM 41 +
[UIAaHT€ ¥ PE3UHOBBIMH  KOBPHUKAMH  C
pedpUCTON TOBEPXHOCTHIO
MpOBEIEHUS TPOPUITAKTHIECKUX 7) opranuzanus "BXoAHoro ¢uusTpa" c
MEpPONPUATHHA MIPOBEICHUEM TEPMOMETPHUM JJIsl MepCcoHasa
U TocTell, 00ecleyeHNI0 aHTUCENTHUESCKUMHA 42 +
cpeacTtBaMu Uit 0OpaOOTKHU PyK, Bbliadyen
OaxuIL.
HNTOI'O (ycrnoBue cUNTAeTCsl BHIIOJHEHHBIM NPH BBHITOIHEHUH 51% OT 00111ero ynciaa napaMeTpoB OLEHKH) 100
7) CaHHUTAPHOE COCTOSTHHUE TIOMETIEHHH 1) mOTONKHM, CTEHBl W TIONBI  BCEX
opranuzauuu (coenacro CII 2.1.2.3358- MOMEIIEHUH  THaakKue, 0e3  HapylIeHHs 43 +
16 "Canumapno-3nudemuonocuieckue LETIOCTHOCTH, IIPU3HAKOB MTOPAKEHUS

mpe606anuﬂ K pasmeujeHuio,

rpuOKOM




yempoticmay, 060py008aHuio,
COO0EPIAHCAHUIO, CAHUMAPHO-

2) MOTOJAKH, CTEHBI W TOJBI  BCEX
MOMEIIEHUH UMEIOT OTIEIKY, JOMYCKAIOUIYIO

2USUEeHUYecKoMy U yOopky BIIQYKHBIM crocoooM C +
NPOMUBOINUOEMULECKOMY PEHCUMY UCIIOJIb30BaHUEM MOIOIINX u
pabomul opeanu3ayuil COYUaIbLHO20 Je3UHPHUIUPYIOUIMX CPEJICTB
oocnyacusanus”, CanlluH 2.4.3259-15 3)  ucmonb3yeMble  CTPOWTENBHBIE U
"CanumapHo-s3nudemuonocuyeckue OTJENIOYHBbIE MaTepHalibl HE  OKa3bIBAIOT +
mpebo6anus K ycmpoucmsy, BpEJHOE BIMSHUE IS 3J10POBbs YEIOBEKa
CO0EPIHCAHUIO U OPSAHUIAYUU PENCUMA 4)  BnaxHas yOopka MIPOBOJTUTCS
pabombl opeanuzayuil 015 0emei-Cupon | eXEJHEBHO ¢ INPUMEHEHHEM MOMIOLIMX | 44 +
u oemeiti, ocmasuiuxcs 6es noneyeHus Je3UH(UIMPYIOIINX CPEICTB
pooumerneii”

5)  KOBpOBBIE  HOKpPBITHUS  €XKEIHEBHO

OYMINAIOTCS C UCTIONB30BaHUEM ITbIIIECOCA 45 +

MUTOI'O (ycrnoBue cUMTAeTCsl BBIOJHEHHBIM MPH BBIMOIHEHUH 51% 0T 00111er0 Yncia napaMeTpoB OIICHKH) 100
8) TPAHCIOPTHAS AOCTYIHOCTb 1) HAJIMYME OCTAHOBKH OOIIECTBEHHOTO
(TOCTYIHOCTB OOILECTBEHHOTO TpaHCIIOpPTa Ha paccrosiHuu He Oosee 500 1o 16 +
TpPaHCIOPTa U HAJIMYWE TTAPKOBKH ) OpTaHU3aINH
CII 141.13330.2012 YVupeswcoenus
COYUANLHO20 OOCTYHCUBAHUSA HACENEHUs. | 2) HAJIMYME OPTraHW30BAHHOW ITapKOBKH
Ilpasuna pacuema u pazmeujeHus BO3JI€ OpraHU3aluy (MMEETCs 3HaK MapKOBKH) 47 +
HUTOI'O (ycioBue cunTaeTcsi BHIITOJHEHHBIM TP BBIIIOJIHEHUHU BCEX MAPAMETPOB OLIEHKH) 100

! — mymepanuio ¢ortorpaduii coXpaHATh B COOTBETCTBUM C TabIMIEH, TPU HEOOXOMMMOCTH JOTOJHHUTENBHBIX (OTO, JOMOJHUTENbHAS HyMeparus
OCYIIECTBIISIETCS Uepe3 3HaK cielll «/», Hanpumep, 25/1, 25/2 u T.4. Ilpu oTcyTcTBUM QOTO yKa3aTh B COOTBETCTBYIOIIEH siueiike TaOIUIbl TPUUUHY.
Ilokazameny Ne 2.2: Bpemsa odcudanusi npe0ocmasienus yciyeu (co cpokamu (2pagukom) npuxooa coyuanbHo2o pabomnuka Ha 0OM, CO C80€8PEMEHHbIM
OKa3aHUuem yCiyeu YCmaHo81eHHOU UHOUBUOYATbHOU NPOSPAMMOLL npedocmasieHus coyuanvuvix yeaye (TCP), u npouee.).

Ilokazameny Ne 2.3: [Jona nonyuameneii yciye, y00671€mMEOPEHHbIX KOMPOPMHOCMbIO YC08Ul npedocmasienus yceaye (6 % om obuje2o uucia onpouleHHuIx
noayuamerneu yciye).

Tabmumna 2

Yncsi0 nmoJryuartesiei ycJayr OpraHu3anum, ya0BJ1eTBOPEHHBIX NMPeI0CTABJIEHHbIMHU YCJIYTaMH, B a0C. 3HAYEHUH

Ne i/t

Yuciio onpoIeHHBIX TOdyYaTeinell yeiuyT
(Ankerta B. 5)

2.2. Yucno noiydaTesnell yCIyr, y10BI€TBOPEHHBIX MPEJOCTABICHHEM YCIIYTH
(AHKeTa B. 6)

59

59




Tabmmma 3
3ameuanue no kpurepuio «KoMpopTHOCTH YCIT0BHI NPEIOCTABJIEHUS YCIAYI»
3ameuanus, BEIIBICHHBIE B XOJIE ONPOCa MOTyJaTeNneit
Ne | 3ameuanwus o o0Gecrie4eHHIO B OPTaHM3AIHNA KOM(POPTHBIX
N YCIIYT IO YIOBJIETBOPEHHOCTH CBOEBPEMEHHOCTU UX
n/n YCJIOBUM JI IPEAOCTABJICHUA YCIYyT

MMpEeAO0CTABJICHUA
1. 3amevyaHuii HET

3aMeuaHus, BEISIBICHHBIE B X0/ OIPOCa MOIydaTeNel yCiuyT
0 YAOBJICTBOPCHHOCTHU KOM(l)OpTHOCTLIO ux
MpeaAOCTABJICHUSA
3ameyaHui HET

3ameuyaHuil HET

Tabnmura 4
3nauyenue kpurepusi «<Kom¢popTHOCTD YCJI0BHII MPEAOCTABJICHUS YCIYI»
112.1 122 123
— — (q\] (q\] on on
S 1S58 oo S 1S58 oo S | S g Hrom
5 % 5 S I_HeHI:I)—II)IX 11 [a:J [a:J § S I_HeHI:I)—II)IX 11 [c:J [c:J <§ g 1o
Ne 2.1.1. = | Zg:2 221 = | E2E 131 = | £ 2 Z| xpure-
- [TapameTp oreHkr/ 3HAYCHHE TTOKA3ATEIS 2 2 > T HOH}"IVa' L. P B > F Honyqft- .1 2 g ~ I puio
n/n o) % © I reneit = 5 © = Teneit X g Oz
= T Bt T T e = = ™
S8 S8 yciyr ™ S yciyr 2 2
Su
0oJ1ee 100 30 100 40 100 30 100
YCJOBMH
1. | TBYKO "Menpckuii ITHU" 7 100 30 59 59 100 40 59 59 100 30 100

OTMeTKa 00 03HAKOMJICHUHM PYKOBOAMTEJS (JIMLA ero 3aMeHsSII0IIero) OPraHnu3anuy COUAIBLHOTr0 00CTy:KUBAHUS

JomKHOCTD [Hoanuck Pacmmdposka nognucu (PHO momHOCTHIO) Hata




3. Kpurepnii «/locTymHOCTb yCJIyr 1Jisi HHBAJIHI0B

HaumenoBanue opranuzanuu: 'BYKO "Meapiackuit [IHN"
JlaTa u Bpems npoBenenust Habmoaenus: 1.09.21
®UO skenepra, Tein.: Becenosa Mpuna BanepreBna
IIpumeuanue: B paGoueil kapre B Tabmumax B cronlue «OTMeTKa O BBITOJHEHUW)» CTABUTCA «1» IPHU BBIIOJHEHUU MapaMeTpa OLEHKH, «—» MpH
HEBBITIOJTHEHUH TTapaMeTpa OIeHKU. B ciydae, ecnu mapameTrp He TpeOyeT BBINONHEHHS, TO B cTonOIe «KoMMeHTapwil» ykazaTh MPUYUHY U TIPH pacdere
UTOTOBOM OIICHKH 110 YCJIOBHIO HE YUUTHIBATh.

Tabmuna 1
Ilokazameny Ne 3.1: obopyoosanue nomewjenuti opeanu3ayuu U npuie2arowjell K OpeaHu3ayuu meppumopuu ¢ yyemom OOCMYRHOCMU O/ UHBANUO08
(coenacno CII 59.13330.2016 JocmynHocme 30aHuil u COOPYIICEHUU 01 MALOMOOUNbHLIX epynn Hacenenus. Axmyanrusuposannas pedaxyusi CHull 35-01-

2001):
Ne OtMmeTKa 0
n/n Yciaosue ITapameTpbl OLEHKHU Ne poto! | BeImosIHEHH KommenTapmnii
"
1) | obopynoBaHHEe BXOIHBIX 1) BXOJIHAsl IUJIOLIaJIKa TpPU BXOJAX HMEET HaBec, 48 +
TPy TaHyCcaMu BOJIOOTBO/T
(moabeMHBIMU 2) MaHAyChl B CBOEM BEpXHEH W HUXKHEW YacTsixX
iatopmMamu) MMEIOT CBOOOJIHOE IMPOCTPAHCTBO pa3MepaMH HE MEHee 49 +
(I'OCT P 51261-2017 1,5x1,5 m.
Yempoucmea onopuele 3) MaKCHMaJIbHasi BBICOTA OJJHOTO MOABeMa (Mapiia)
cmayuoHapHvle naHayca He mpesbimaer 0,45 M mpu ykioHe He Oolee
peabunumayuonnwie. Tunvl | 1:20 (5%). [Ipu OrpaHHYEeHHOM YYacTKe 3aCTPOMKH HIH 50 +
U mexHuvecKue HAIUYUU TOA3EMHBIX KOMMYHHUKAIIUA TIEpe]] BXOJAOM
mpebosanus) JIOIYCKAETCs MaHAyC ¢ YKIOHOM He kpyde 1:12 (8%) npu
JUTMHE Mapiia He Oonee 6,0 M
4) TUTOIIAJIKa HAa TOPU30OHTAIBHOM y4YacTKe TMaHIyca
OpU TPSIMOM TMYTH IBWXKCHHUS WIM HAa MOBOPOTE MMEET 51 +
pa3Mep He MeHee 1,5 M 1o X0y JBHKEHUs
5) TOPU30HTANIbHBIE  ITUIOMIAJKH  YCTPOCHBI  TpH 59 +
Ka)JIOM U3MEHEHHH HaIpaBJICHUs TaHIyca
6) M0 TPOJOJBHBIM KpasM Maplield MaHTyCcoB IS
MPEIOTBPALICHUS] COCKAIB3bIBAHUSI TPOCTH WM HOTH 53 +
IpelyCMOTpEHbI 00pTUKH BbIcOTOM He MeHee 0,05 m
7) MOBEPXHOCTh MapIila MaH/ayca He CKOIb3Kast 54 +
8) MOBEPXHOCTh ~ Mapiia  MaHayca  BU3yalbHO 55 +
KOHTPAaCTUPYET C TOPU3OHTAIBHON TMOBEPXHOCTHIO B




Ha4YaJIC 1 KOHIIC MaHayCa

9) OTCYTCTBYIOT TaKTUJIbHO-KOHTPACTHBIE
HaIOJIbHBIC YKa3aTeJH Mepe] NaHayCcaMu

56

10)  maHgychl UMEIOT JBYXCTOPOHHEE OTPa)KICHUE C
nopyuHsimu Ha Bbicore 0,9 um 0,7M c yuerom
TEXHUUYECKUX TPEeOOBAHUN K OMOPHBIM CTAI[MOHAPHBIM
yCTpOMCTBaM

57

11)  paccrosHHE  MEXAy  MOPYYHSAMH  IIaHIyca
OJIHOCTOPOHHETO JIBM>KeHUsI B ipenenax 0,9-1,0 m

58

12) BEPXHHUI M HWKHUU MOPYYHH MaHAyca HaXOIATCS
B OJJHOM BEPTHUKAJIbHOW INIOCKOCTH

59

13) 3aBEPIIAIONINE TOPU3OHTAIBHBIE YAaCTH TOPYYHS
JUIMHHEE HAKJIOHHOW YacTu nanjayca Ha 0,3 M ¥ UMEIoT
TPaBMOOE30MaCHOE UCIIOJHEHHE

60

14)  nopy4HHu OKpyrjoro cedeHusi guamerpom ot 0,03
10 0,05 m

61

15)  mammycel mpu mepemane BbicoT Oonee 3,0 M
3aMeHeHbI JIM(TaMH, TOJTbEMHBIMU TIATPOPMAMHU

62

16) ToYHOCTP OCTAaHOBKM Ha YyPOBHE MOIBEMHBIX

wiatopm B mpeaenax 20,01

63

17)  CBoOojmHOE MPOCTPAHCTBO TEPEa IMOABEMHBIMHU
iatpopmMaMu coctaBisger He MeHee 1,6x1,6 M

64

HUTOI'O (ycnoBue cuuTaeTcsl BHIIOJHEHHBIM ITPH BbINOJHEHUH 51% 0oT 0011ero yucia napameTpos

OLICHKH)

59

2) HaJIMYHUe€ BBIIEIEHHBIX
CTOSIHOK JIJISt
aBTOTPAHCTIOPTHBIX
CPEIICTB MHBAJIUJIOB

1) UMeeTcss 3HAaK TapKOBKM Ui WHBAIKWIOB U
MapKUpOBKa Ha acaibTe

65

2) KOJIMYECTBO BBIAEIEHHBIX MamnHo-MecT - 10%
(HO HE MEHee OJIHOTO MECTa)

66

3) MECTO JJii CTOSIHKH pa3MelIeHO BOJM3M BXO/a B
OpraHu3aiuio, Ho He nanee S0 m

67

4) pa3MeTka MecTa Mg CTOSHKA  (TMTapKOBKH)
pasmepamu 6,0x3,6 M; mHUpHHA OOKOBBIX TMOIXOJOB K
ABTOMOOWJISIM MHBAJIHJIOB HA Kpeciax-KoJsICKaxX JOJDKHA
OBITH HE MeHee 2,5 M

68

5) MaIlIMHO-MECTO UMEET XOTS OBl OJMH I[OCTyTIHLIﬁ
HeHIeXO)]HHﬁ noaxoJ K  OCHOBHBIM  IICIIEXOAHBIM
KOMMYHUKAIIUAM, B TOM qUCJIC JJI J'IIO,Z[CI\/'I,

69




NEepCABUTAIONINXCA B KPECIIC-KOJIACKE

6) B MECTaxX BBICAJIKU U TEPEBUKECHUS MHBAIUIOB 70
U3 JIMYHOTO aBTOTPAHCIIOPTA JO BXOJOB B 3JIaHUSA +
MPUMEHSIETCS HECKOJIb3KOE MMOKPBITHE

HUTOI'O (ycrnoBue cuuTaeTcs BHIIOJHEHHBIM ITPH BbIOIHEHUH 51% 0T 00111ero yucia napameTpos

100
OLICHKN)

3) | Hanuume aganTupoBaHHbIX | 1)  TOYHOCTE  OCTAHOBKM  HAa  ypPOBHE  OTaka -
nU(TOB, IOPYIHEH, naccaxupekux audros B npegenax =001 y

PacCIIMPCHHBIX IBEPHBIX 2) audTe ¢ pasMepamu Kabunbl He MeHee 1100x1400
[poeMOB MM (HIMpUHA X T1yOHHa)

72 -

3) HanpoTHB BHIXOJA M3 JU(PTOB Ha BbICOTE 1,5 M 73
umeercss nudpoBoe 00O3HAUEHHE JTa)xka Pa3MEpPOM HE
meree 0,1 M, KOHTpacTHOE IO OTHONICHHIO K (oHY
creHbl. Ecim creHka HampoTHB BBIXOJa M3 JH(TA
OTCYTCTBYET, HOMEp JTaka 00O3HayaeTcs Ha OOKOBOM
OTKOCE BXOJIHOTO IIpoeMa B JIU(T

4)  mopyunu Ha BbicoTe 0,9 M 74 +

5) mopydeHb Mepu ¢ BHYTPEHHEH CTOPOHBI JIECTHHUIIBI 75
HEIPEPBIBHBIN 10 BCEH €€ BBICOTE

6) 3aBepluarlIMe TOPU3OHTAJBHBIC YACTH JJIHHHEE
Mapiia jgecTHulbl Ha 0,3 M U uMeeT TpaBMOOe30macHoe 76 +
UCIIOJIHEHUE

7) Ha OOKOBOW, BHEIIHEH MO OTHOIICHHUIO K Mapiry,
MOBEPXHOCTU TOpYy4YHEH OOIIeCTBEHHBIX 37aHui (32
UCKJIIOYEHHEM CTallMOHAPOB) HMEIOTCA  pelbeHbIe 7 -
00O3HaueHMUsI JSTaxed, a TakxkKe IMperynperIuTeNbHbIe
110JIOCHl 00 OKOHYaHHUH MEPHII

8) mopyuHH okpyrioro ceuenus guamerpom ot 0,03 1o 78
0,05 m

9) paccrosiHME B CBETY MEXIy NOPYYHEM U CTCHOW HE 79
Menee 0,045 M 11 CTEH ¢ rIaJKUMU MOBEPXHOCTSIMU U
He MeHee 0,06 M I CcTEH ¢ IIEPOXOBATHIMU
MIOBEPXHOCTSIMHU

10) mmpuHA ITBEPHBIX MOJOTEH U OTKPHITHIX MPOEMOB B 80
CTCHE, BBIXOJIOB M3 TIOMEUICHWH H KOPUAOPOB Ha +
JIECTHUUYHYIO KJIETKYy He MeHee 0,9 m.




11) nBepHBIC MPOEMBI HE UMEIOT MOPOTOB M MEPEenaoB 81 +
BBICOT I10JIA
12) nomyckaroTcst moporu BbicoTOi He Ooiee 0,014 m 82
pu HEOOXOANMOCTH yCTPOMCTBa MOPOroB (IpH BXOJE B +
3/1laHKe, BBIXOJE HA OAJIKOH, JIOJUKUIO U T.II.) B MPOEMax
JIBEpeil
HUTOI'O (ycrnoBue cunTaeTcsi BHITOJHEHHBIM IPH BBIMOIHEHUH 51% 0T 00111er0 Yncia napaMeTpoB 67
OIICHKH )
4) | HaMM4YHe CMEHHBIX Kpecel- | HaInYhe CMEHHBIX KPECeI-KOJISICOK 83 +
KOJISICOK
HNTOI'O (ycioBue cUNTAEeTCsl BHITOJHEHHBIM TP BBIIIOJIHEHUHU BCEX [1APAMETPOB OLIEHKH) 100
5) | HanM4Me cnenuaIbHO 1) nonst kabuH YOOPHBIX, JOCTYIHBIX ISl MHBAJIHOB
000pYyTOBaHHBIX JIJIS cocraBisieT 5%, HO HE MEHEe OIHOW B KaXIOM OJIOKe 84 +
MHBAJIMJIOB CAHUTAPHO- yOOpHBIX
TUTHEHUYECKUX 2) KabuHbI YOOPHBIX OTKPBITHI JIJIsl BCEX MOCETUTEICH 85 +
[IOMEILEHUI 3) kabunbl yOOpHBIX HaxomsaTcs He ganee 40 M OT 86 +
OCHOBHOH 30HBI OKa3aHUsl YCIyT
4) pa3Mmepbl KaOWHBI B IUIaHE, M, HC MCHeEe: IIUPHHA - 87 +
1,65, rmybuHa - 2,2, mmpuHa nsepu - 0,9.
5) B kabuHe yOoOpHBIX COOKy OT  yHHTa3a
NPEIYyCMOTPEHO TIPOCTPAHCTBO pPSAOM C  YHHUTA30M 88 +
mupuHoii He MeHee 0,8 M uId pa3MelleHus Kpecna-
KOJISICKH
6) B kabuHe YOOpHBIX COOKY OT YHHTa3a HMEIOTCS
KPIOYKH  JUIS  OJEXKJIbI, KOCTBUIEH U  JPYTUX 89 +
IPUHAUICKHOCTEN
7) B  kabuHe  yOOpHBIX  HMeeTcs  CBOOOIHOE
IPOCTPaHCTBO aAuameTpoM 1,4 M ais pa3BopoTa Kpecia- 90 +
KOJISICKH
8) JBepu yOOPHBIX OTKPBIBAKOTCS HAPYKY 91 +
9) ycTaHOBIIEHBI CTAlMOHAPHBIE M OTKUIHBIC OMOPHBIC 92 +
MOPYYHH, TIOBOPOTHBIC WIIA OTKHUIHBIC CHICHHS
10) yHuUTa3Bl UMEIOT OMOPY AJS CHHHBI BhicOTON — 0,45- 93 i
0,5 M u gmHOM - 0,7 M.
11) oauH M3 MHCCyapOB PacIloIOkKEH Ha BHICOTE OT MOJjIa
He Oomee 0,4 ™M WIM HCHOJIB3YETCS MHCCYyap 9 -

BEPTUKAIBHON (POPMBI




12) umeeTcs cHUCTeMa TPEBOXHON CHTHAIM3AIUH WU 95 +
JIBYXCTOPOHHSISI TPOMKOTOBOPSIIIIAs CBA3h
13) ummeercs naymieBas KaOwHa, OOOpYIOBaHHAs JIJIs
WHBaJIMIa Ha  Kpecie-KOoJsicKke, TMepel  KOTOpou 96 i
MPEeyCMOTPEHO MPOCTPAHCTBO Ul TOIBE3Ja Kpecia-
KOJISICKU
14) nymieBble KaOWHBI C HECKOJIB3KHM IOJIOM 97 -
15) aymieBble KaOWHBI C MOTOHOM O€3 Iopora 98 -
16) nymieBble KAOMHBI C OTKPHIBAHUEM JIBEPH HAPYKY 99 +
17) nymieBble KaOWHBI C BXOJOM HEMOCPEACTBECHHO M3 100 +
rapiepoOHOH
18) nymieBass kabuHa 00OpYyIOBaHA IEPEHOCHBIM HIIH
3aKpeIJICHHBIM HA  CTEHE  CKJIAJHBIM  CHJICHBEM, 101 i
pacrnosio)keHHbIM Ha BbicoTe He Oosiee 0,48 M OT ypOBHSA
noajoHa. 'myOuHa u yinHa cuieHbst He MeHee 0,5 M.
19) nymieBasi kabuHa 000pPYI0BaHA PYYHBIM JIyIIEM 102 +
20) nymieBass  kabuHa ~ 00OpyIOBaHA  HACTCHHBIMH 103 +
MOPYYHSIMH

HUTOI'O (ycnoBue cuuTaeTcs BHIOIHEHHBIM MTPH BBIOIHEHUH 51% 0T 00111ero yucia napamMmeTpos 70

OLIEHKN)

1 — mymepanuio Qororpaduii coXpaHATh B COOTBETCTBUHM C TabIHIEH, NpU HEOOXOAMMOCTH JOTOJHUTENBHBIX (OTO, OMONHUTENbHAS HyMeparus

OCYIIECTBIISIETCS Yepe3 3HaK cielll «/»Hanpumep, 25/1, 25/2 u t.a. [lpu orcytcTBUn (OTO yKa3aTh B COOTBETCTBYIOLIEH siuelike TaOJIULIbl MPUYUHY.

Tabmuua 2

Ilokazamenwv Ne 3.2: Obecneuenue 6 opeanuzayuu (yupexncoenul) yciosuti 00CMynHOCMU, NO3BONAIOWUX UHBATUOAM NOYHAMb VYCIYeU HAPABHe ¢ OpYeUMU,
sxarouas (coenacro CII 59.13330.2016 /locmynnocmob 30anuil U coopyrcenuti 01 MaioMoOUIbHbIX epYnn Hacelenus. Axmyanusuposannas peoaxyus CHull
35-01-2001):

No Ormerka o

n/n Ycaosue ITapameTrpsbl oLleHKH Ne oot BbINOJIHEHH KommenTapuii
"

1) | nyGmupoBanue st ‘ 1) uMeeTcsi ayJuouHpopMarop Ui MOCETUTENeH 104 +




WHBAJINIOB MO CIIyXy U
3pPEHUI0 3BYKOBOH 1
3pUTENBHON HH(pOpMAITIH

C HapyLIEHUEM 3PEHUS

2) UMEIOTCSl 3ByKOBBIE OPUEHTHUPBI Ha BCEM IYTHU
NBIDKEHUS JO MeCTa OKa3aHud YyCIyru JJid
MIOCETUTENICH ¢ HapYIIEHHEM 3pEHUs

105

3) HMEIOTCA TaKTWIbHBIE OPUEHTUPHI HAa BCEM
IOyTH JBMJKEHHsS J10 MeCTa OKa3aHus YCIyru JUls
IIOCETUTENIEH C HAPYIICHUEM 3PEHUS

106

4) uMeeTcss  BuAeomHbopMaTop A JIMI  C
HapyUIEHUEM CIyXa

107

5) UMEIOTCS BH3YyaJbHbIE OPHUEHTHUPBI Ha BCEM
MyTH JBWKEHUS O MECTa OKa3aHUsl YCIYTd sl JIULL C
HapyUICHHEM CIyXa

108

6) TEXHUYECKHE CpeAcTBa MHGOPMHUPOBaHMUS,
OPUEHTUPOBAHHUS U CUTHAIM3AIIUN YHUDUIIMPOBAHBI

109

7) TEXHUYECKHE CpeAcTBa MH(OPMHUPOBaHMS,
OpPUEHTUPOBAHUSA ¥ CHUTHAJIM3AIMN OOCCIECYHBAIOT
yKa3aHHe HaIpaBJICHUS JABHKECHUS

110

8) TEXHUUYECKHE CcpeAcTBa  MH(OPMUPOBAHMS,
OPUEHTUPOBAHMSI M CHUTHAJIM3alUM O00ECIeYrBaOT
UACHTU(PUKAIIMIO MECT M BO3MOXXHOCTH ITOJYYEHHS
YCIIYyTH

111

9) TEXHUYECKHE CpeAcTBa MH(OPMHUPOBaHMUS,
OPUEHTUPOBAHMS M CHTHAJIW3alUM O00ECIeYHBAIOT
CBOEBPEMEHHOT0 MpeaynpexkaeHuss 00 OnacHOCTH B
OKCTPEMAJIBHBIX CHUTYallUsX, PpACIOJOKEHUU IyTel
9BAKyalU

112

10)  BusyanbHas uH(OpPMAIMs pacronaraeTcs Ha
KOHTpacTHOM  (oHE ¢  pa3MepaMH  3HAKOB,
COOTBETCTBYIOIIUMH ~ PACCTOSHUIO  PAclO3HaBaHUS,
yBsi3aHa C XYA0)KECTBEHHBIM peIlIeHHEeM HHTephepa

113

11)  BusyanbHas wuH(pOpPMaLUs pacHojaraeTcs Ha
BBICOTE HE MeHee 1,5 M u He Oosee 4,5 M OT ypOBHS
noJja

114

12)  3aMKHyTblE MNPOCTPAHCTBA 3JaHUN (KaOWHBI
yOopHO#, MUT U T.1.), T/Ie UHBATU MOXKET OKa3aThCs
OJIMH, 000PYJOBaHbI CUCTEMON JABYCTOPOHHEH CBS3H C
JHUCTIETYEPOM WIN JIeKYPHBIM. Cucrema

115




JIBYCTOPOHHEH CBS3M  CHaOXeHa 3BYKOBBIMH U

BHU3yaJIbHBIMU aBapUIHBIMU CUTHAJIbHBIMU
ycTpoiictBamu. CHapyXu TaKoro IOMEUIEHUs Haj
JIBEPBIO MIPEAYCMOTPEHO KOMOMHHPOBAaHHOE

YCTPOMCTBO 3BYKOBOW W BM3YyaJbHOW (IIPEPHIBUCTOM
CBETOBOI) aBapHITHOW CHTHAJIU3AIIHH.

MNTOI'O (ycrnoBue cUNTAETCsl BBIOJHEHHBIM MPH BBIMOIHEHUH 51% 0T 00111er0 uncia napaMeTpoB OIICHKH) 100
2) | nyOaupoBaHHE HaITUCEH, 1) UMEIOTCS MH(OPMAITMOHHBIC TAOJIMYKH TIEPEe. 116
3HAKOB M NHOW TEKCTOBOW M | BXOJIOM B 3JaHHE€ C YyKa3aHHMEM HauMEHOBaHUS 4
rpaduyeckoit uHPOpMaALMK | YUYPEKICHHS, BPEMEHH OKa3aHUsS YCIyr (MpUEMHBIX
3HAaKaMH, BBITIOJTHEHHBIMU 94acoB)
penbeHO-TOUCYHBIM 2) UMEIOTCS MH(OOPMAITMOHHBIC TAOJIMYKH TIEPEe]T 117
mpudTom bpaiins BXOJlAMH BO BHYTPEHHHE IIOMEIICHHS, B KOTOPBIX +
OKa3bIBAIOTCS yCIYTH, C YyKa3aHHeM HoMepa U
Ha3HAYEHUS IOMEICHHS
3) UMEIOTCS  MHGOpPMAlMOHHBIE  TAaOJIMYKH Y 118
JBEpei CaHUTAPHO-OBITOBBIX MMOMEILICHUH,
BKJIIOUAIOIIUX B ce0s AOCTymHbIe KaOUHBI (yOOpPHBIX,
OyIOIeBBIX, BaHH M T.II.) CO CTOPOHBI PYYKH +
MOMEIIIEHUH), pacloioKeHHbIe Ha BbicoTe OT 1,2 1o
1,6 M oT ypoBHs nonia u Ha paccrosiuuu 0,1-0,5 m ot
Kpast 1Bepu
4) HyMepanus mkagpoB pa3/ieBalbHbIX BBIIIOJIHEHA 119
penbedHbIM PU(PTOM U HA KOHTPACTHOM (pOoHE i
5) uHpopManus, pasMelleHHas Ha 120
WH(POPMAIMOHHBIX CTEHIaXx, JOTIOTHUTEITHHO +
npeacTasieHa mpudTom bpaitns
HUTOTI'O (ycnoBue cunTaeTcsi BHIOJHEHHBIM ITPH BBIMOIHEHUH 51% 0T 00111ero uncia napaMeTpoB OL[EHKH ) 80
3) | BO3MOXHOCTb 1) 3akIl0YeHO  COMIAlICHWE  CO  CTOPOHHEH
MPEJOCTaBICHUS opraHu3aiyeil Ha oKa3aHHe YCIYT 1O CypIONepeBOIY 121 +
WHBAJIAJIAM TI0 CITYXY (OHJIAlH CYypJIONIEPEBOTY)
(cyxy ¥ 3peHHI0) yCIyT 2) wWMeeTcs COTPYIHHMK, OOYYEHHBIH pPYyCCKOMY 192
CYpZIOTIEpEBOUNKA KECTOBOMY SI3BIKY -
(TudaocypaonepeBoIuMKa)
HNUTOTI'O (ycrnoBue cuuTaeTCsl BEIOJHEHHBIM TP BBIMIOJHEHUN XOTS ObI OJTHOTO TapaMeTpa OIIEHKH) 100




4)

HaJu4ue albTepHATUBHOU
Bepcur 0UIIUATEHOTO
caiita opraHu3auuu
(yupexeHust) 1uist
WHBAJINOB IO 3pCHHUIO

(6 coomsemcmeuu ¢ [ OCT
P 52872-2019 « Unmepnem-
pecypcenl u Opyeast
ungopmayus,
npeoCcmaeieHHas 8
NEKMPOHHO-YUGDPOBOL
Gopme. [Ipunoscenus ons
CMAYUOHAPHBIX U
MOOUTLHBIX YCmMPOUCma,
uMble NONbL306AMENbCKUE
unmepgeticoi. Tpebosarnus
docmynHocmu OJis ir00el ¢
UHBATUOHOCIBIO U OPY2UX
JUY C 0SPAHUYEHUAMU
HCUZHEOEeSTMENILHOCIIUY).

TEKCTA
aubo
umerom

1) Uudopmanmss mnpeicTaBIcHa B  BHIC
(omcymcmeytom — epagpuyeckue  0OveKmol,
umerowuecss  epaghuyeckue  00vEKMbl
meKcmosoe onucauue)

123
(CKpPHUHIIOT)

2) Uudopmanms He 3amuineHa rpapuyuecKUMU
KOJaMH TOATBEPXKICHUS TOJIMHHOCTH TOJIB30BATEIISI
(ko20a noav3osamentrd HeoOXOOUMO 68ecmu KOO,
U300padiceH bl 8 epaghuueckom Gatine,
npeosapumenbHo NpoYumag e2o, umo HeOOCMYNHO
He3psiueMy nob308ameinio)

124
(CKpPUHIIIOT)

PDF,
BHUJIE

dbopmara
rpaguIecKomM

3) TI'paduyeckue Gaitbl
cojepKalie JTOKYMEHTHl B
OrpaHUYCHHOI'O MPUMCHCHUA

125
(CKpPUHIIOT)

4) Tabnuubl HE  HMMEIOT  OOJNBIIYIO  CTENCHb
BIIOKEHHOCTH  (m.K. docmyn K  uHgopmayuu,
NpeOCmAaeieHHOU 6 Mmabauyax, Oocyuwecmeisiencs
nOCN1e008aMeNbHO, 6 COOMEEMCMBUU C AYEUKAMU
maobauy)

126
(CKpPHUHIIOT)

5) Be0O-cTpaHuIilbl He UMEIOT PPEHMOBYIO CTPYKTYPY
(m.e.  asmoHOMHYIO  00nACMbL  BeO-CMPAHUYDL,
UMerwyr0 coOCmMeeHHyI0 HaA8U2ayuro)

127
(CKpPHUHIIIOT)

6) Tumepccbuikd  (OpH  HMX  HATMYHH) — HUMEIOT
TEKCTOBOE ONHCaHUEe OOBEKTa, HAa KOTOPHIM OHA
ykaspiBaeT ([ unepccoiika — 2mo cesi3b Meducoy 6eo-
cmpanuyamu uiu ¢ainamu. Ilpu wenyke eunepccwiiku
VKA3aHHOLL 6 Hell O00beKm OmKpbleaemcs Uil
3anyckaemcs 6 3A8UCUMOCMU OM  MUNd 3Mo20
obvexma. Yacmo eunepccuvlixa yKazvieaem Ha Opy2yio
8eO-CIMpanuyy, HO MOXdCem MakKyice YKA3bleamv Hd
PUCYHOK, MYTbMUMEOUUHBI aiin, aopec
9JIEKMPOHHOU NOYMbL UTIU NPOSPAMMY.)

128
(CKpPHUHIIOT)

7) Ywco cchUToKk Ha cTpaHuIle He 6omee 15

129
(CKpMHIIOT)

8) Nmerommmecs: Grdi-u3o00pakeHus Ha CTPaHUIIS
CONIPOBOXKAAKOTCSI  COOTBETCTBYIOLIEH  TEKCTOBOU
TUIEPCCBIIKOM  HAa  CTPAaHUIy C  aHAJOTHYHOMU
uHdopmanued, B  KOTOPOM  JaHHBIE  OOBEKTHI

130
(CKpUHIIOT)




OTCYTCTBYIOT (¢haswi-uzobpasicenus — OuHaMudecKue
epaghuueckue uzobpadiceHus — poauKku, OAHHEpvl U
m.n.)

9) Yacto mocemniaeMbie CTpPaHHUIBI TI0 CBOEMY 131
00BeMy UMEIOT He Oosiee 2-3 3KpaHOB TEKCTa (CKPHHIIIOT) +
10) Jlns opraHuM3anud KOHTCHTA HCIOJb3YIOTCS 132
3aroJIOBKU Pa3JeNioB (KOoHmeHm — uHgopmayuonroe | (CKPHUHIIOT) 4
HanonHeHue cauma (Hanpumep, meKcmbl, epaguka,
8U0e0, MYIbmumeoua)
11)  HaBurauuoHHbBIE MEXaHU3MBI, KOTOpBIE 133
MOBTOPSIIOTCS. HA MHOTHUX BEO-CTpaHMIIAX B paMkax | (CKPHHIIOT)
OJIHOM TpYMIIBl BEO-CTPAHUIl Pa3MEIICHBI B €IUHOM
OTHOCHTEIILHOM IOPSJIKE, 32 UCKIIIOYECHHEM CIIy4yacs,
KOTJIa IMOJIh30BaTeIh CaM BHOCHT B HEr0 U3MCHCHHS +
(Hasueayuonnvle mexanusmvl catima 00beOuHsIIOm 6ce
CCOUIKU, NO  KOMOPLIM — NONb308AMENb  MOJdCEm
nepexooums ¢ OOHOU CMpAHUysvl BeO-cauma Ha
opyeyio)
12) KoMnoHeHTBI C OJIMHAKOBOM 134
(yHKIIMOHAIBHOCTBIO B paMKaxX OJIHOM rpymnmbl BeO- | (CKPHHILOT) +
CTPaHMI] UMEIOT OJIMHAKOBbIEC HA3BaHUS
UTOIO
(ycnoBue cuuTaeTcs BHIMOJIHEHHBIM TP BHIMOTHEHUU 51% 0T 00111ero uncna mapameTpoB 100
OLIEHKN)
5) | nomoIik, OKa3pIBaeMast 1) HaJINYMe BHYTPEHHUX JIOKAJIBHBIX IOKYMEHTOB 135
pabOTHUKAMU OpTaHMU3AIMK | TT0 OKA3aHWIO MMOMOIIY MHBAIAIAM TIPH MPEOIOJICHUN +
(yupexxaeHus), O6apbepoB
MIPOIIEITUMHU 2) OKa3aHa KauyeCTBEHHas MOMOIIb MPU BXOAE U 136 +
Heo0XxouMoe o0yueHue BBIXOJIC M3 OpPraHu3aluu
(MHCTPYKTHUPOBAHUE) TIO 3) OKa3aHa Ka4yeCTBEHHAs TTOMOIITb npu 137 +
COIPOBOXICHUIO TIePEIBIKEHUH B 3JJaHHH OPTaHU3aIluu
WHBAJIN/IOB B IOMEIICHUAX | 4) OKa3aHa KadyecTBEHHAs IIOMOIIb B 138
opraHu3anuy (yIpeKICHHA) | 03HAKOMIEHHH C pPACTHOJOXKEHHOW B OpraHM3alluy +
" Ha npnnerafomeﬁ I/IH(I)OpMaLII/Ieﬁ
TCPpUTOPUN 5) OKa3aHa  KayeCTBEHHas  IOMOIIb  MpH 139 N

(oueuueaemm C NOMOUubio

BBIIIOJIHEHUH JIEHCTBUI CaMOO6CJIy)KI/IBaHI/IH




Memooa «KOHMPOIbHOU 6) OKa3zaHa  KayeCTBEHHAas  IIOMOILIb  IpH 140 +
3aKynKu/nompedumenbckoe | COCTaBICHUU MUChMEHHBIX 00paleHui (JTOKyMEHTOR)
0 9KCnepumenma) 7) OKa3aHAa KayeCTBEHHAas NOMOIIb IpPU OIUIaTe 141 +
yCIIyT
HUTOTI'O (ycrnoBue cunTaeTcsi BHIMOJIHEHHBIM IPH BBHITIOJTHEHUH BCEX MMAPAMETPOB OLICHKH ) 100
6) | HaIM4KMe BO3MOXXHOCTH 1) HaJINYME BO3MOXXHOCTH MPEIOCTABICHHUS 149 +
MIPEIOCTABIICHUS YCIYTU B | YCIYTU B AUCTaHLIMOHHOM PEXKUME
JTUCTAaHIIMOHHOM PEXUME 2) HaJIU4Khe BO3MOXKHOCTHU MPEIOCTaBICHUS 143 +
WIH Ha IOMY YCIIYTHU Ha IOMY
MNTOI'O (ycrnoBue cUNTACTCS BBIOJHEHHBIM IPH BHIIOJIHEHUH XOTs1 ObI OHOTO MapaMeTpa OLEHKH) 100

T HyMepaluuro (l)OTOl"pa(bI/Iﬁ COXpaHATb B COOTBCTCTBUU C Ta6HHHeﬁ, IIpu H606XOI[I/IMOCTI/I JOITIOJIHHUTCIIBbHBIX (1)OTO, JAOIIOJIHUTCIIbHAs HYMCEpalusd

OCYIIECTBIISIETCS Yepe3 3HaAK CIIeNI «/», Harpumep, 25/1, 25/2 u 1.x1.. [Ipu orcyTcTBHH (HOTO YKa3aTh B COOTBETCTBYIOUICH SYCHKe TAOIUIIBI TIPUIHHY.

Tabmumna 3

Ilokazamensy Ne 3.3: [lona nonyuamenei yciye, y0081emE80PEeHHbIX O0OCMYNHOCbIO YCye OISl UHBAIUO08 (6 % om 0buje2o yucia onpouleHHbIX noiyuamenel
yeaye - UHBANUO08).

Yuciao nonyane.ﬂeﬁ YcCayr oprand3alvi - HHBAJIUI0B U YJICHOB UX CeMeﬁ, YAOBJIETBOPEHHBIX TOCTYITHOCTBHIO 3THUX YCJIYI, B a0c. 3HaYeHUH

| Ne | Yucno | Yucno onpouIeHHbIX | YcnoBusl JOCTYITHOCTY IIPEJOCTABIEHUS YCIYT Ul MHBAJIMJOB B OPraHUu3aluu | 3.3.




n/n OIPOLIEHHBIX nojyvarenen yciayr- w § - - g 8 s B Y 10BIETBOPEHHOCTH
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Tabnuna 4
3Hauenmne KpUTEpus «I[OCTyl'IHOCTI) ycayr aJjist HHBaJIu10B»
I13.1 I13.2 1133
s s Yucio s
= e HnoJIyJaTenei e
- & N & Hucro CIyT-UHBAJINI0B o« £
e ? = ) ;, = | momydarenei yerny ’ e ? =
= 25 = S8 yeyr- YZOBIETBOPEHHBIX | = | © 5| Hroro no
Q : o ; OCTYITHOCTBIO Q :
e Im3.1.1 = E 2 | m3.2.1. = E’ 2 | wuHBaTHIOB, poety = E Z| KpuTepuio
- [NapameTp oreHkr / 3HAUEHHE MTOKA3aTENS o P o o Z | ompomennbix yoayr i o135 &
n/m = 2= = = = WHBAJIUIOB s | = X
= B o = £ © | 10 JaHHOMY =9
Q) o Q) o) (cpennee M| o
=N N BOMIPOCY N
s S apu(pMETUIECKOE) s
<) ) * g
Su Su
dosee 100 30 dosee 100 40 100 | 30 100
YCJI0BUH YCJI0BUH
I'BYKO "Menpackuii [THI" 5 100 30 6 100 40 38 38 100 30 100
Tabmuma 5
3ameuyaHus 0 KpUTEPHIO «JlOCTYNMHOCTD YCJIYT 1JIsi HHBAJIHI0B)
No 3amMeuaHus 1o 00ECTICUEeHHIO YCIOBUI TOCTYITHOCTH JUIst 3ameuanus 1o o0ecIIeUeHHUIO B OPraHU3aluy yCIOBUH | 3aMedaHus, BEIIBICHHBIE B XO/I€ ONpoOca MojydaTeien
. /1_'1 WHBAJIHUJIOB B OpPraHU3alK B 000PYy10BaHUHN ITOMEIIEHUH JIOCTYIHOCTH, NO3BOJISIOIUX UHBAIUAAM IOIy4aTh YCIIYT 1O YAOBIETBOPEHHOCTH JOCTYIMHOCTBIO 3THX
OpraHu3aly U NPUIEralied TeppUTOpUH YCIIyTH HapaBHE C JPYTUMH yCIyr
1. 3ameuaHuil HET 3ameuaHuil HET 3amevaHuii HeT

OT1MeTKa 00 03HAKOMJICHUM PYKOBOAMTEJS (JIMIA €r0 3aMeHSII0NIero) OPraHu3alui COHAJIbHOr0 00CTyKUBAHUS




JIoIDKHOCTB [Toanuce Pacmudposka noanucu (PHO moIHOCTHIO) JlaTta

4. Kpurtepuii «/100poxkeaTeIbHOCTD, BEKIUBOCTh PA0OOTHUKOB OPraHU3 Al

HaumenoBanue opranuzanuu: 'BYKO "Meapbiackuit [IHN"

JlaTa u Bpems npoBenenust Habmoaenus: 1.09.21

®UO skenepra, Tein.: Becenosa Mpuna BanepreBna

IIpumeuanue: B paGoueil kapTe MPOBOJUTCS ONMUCAHKHE U 3allOJIHEHUE MPUIOKEHHBIX TaOJIUIl HA OCHOBaHUM cOopa u 00paboTKku MH(GOPMALIMK N0 JaHHOU
OpraHHU3aINK COIUATBHOTO O0CITY)KHBaHUSI.

Ioxa3zarens Ne 4.1.: [Jons nonyuameneii yciye, y0081emeOPEHHbIX 000POANCENAMENbHOCIBIO, BEHCIUBOCHbIO PAOOMHUKOS Op2aHu3ayuu (yupeicoenust),
obecneuusarowux NepeudHblil KOHMAaKm u UHGopmuposanue noiyyamens yciyeu ((pabomHuku npuemMHo20 omoeieHus, npodue pabomuuxu) (6 % om oowezo
YUCIA ONPOULEHHBIX NOJyHameretl yCiye).

Iloxka3zarenp Ne 4.2.: [Jona nonyuameneii yciye, y0081emeOPEeHHbIX 000POIHCENAMENbHOCIbIO, BEHCIUBOCHbIO PAOOMHUKOS Op2aHu3ayuu (yupescoenus),
obecneuusaroux HenocpeoCcmeeHHoe oKazanue ycayeu (omoeneHus, omoeabHbIX CNeYuaIucmos, NepUoOOULHOCIMbIO NPUX00d COYUATLHO20 PAOOMHUKA HA OOM
u npouue (8 % om 0bwe2o YuUCiIa ONPOUEHHbIX noayuamenel yciye).

Ioxa3zarenb Ne 4.3. /lons nonyuameneii yciye, Y0081€mMBOPEHHbIX 00OPOINCENAMENbHOCIBIO, BEHCTUBOCMbIO PADOMHUKOS8 Op2aHu3ayul (Vupedlcoenus) npu
UCNONL308AHUU OUCMAHYUOHHBIX (DOPM 3auUMOOelticmsus (no meneghony, no 1eKMpPOHHOU Noume, ¢ NOMOUWbIO IJEKMPOHHBIX Cepeucos (0isi nooavu
INEKMPOHHO20 00paUieHUst (HCanodwvl, NPeoNoAHCeHUs]), NOTYUEeHUs] KOHCYIbMAYUU HO OKA3bIBAEMbIM YCAV2aMm) U 8 NPOYUX OUCMAHYUOHHBIX hopmax.) (6 %o om
00ueco Yucia OnpoUeHHbIX noayiamenetl yciye).

Tabmuna 1

O0o0maromas napopmanus no noxkasareasm 4.1.,4.2.,4.3.: UncJio nonyyaresne ycayr, y10BJAeTBOPEHHBIX 100p0KeJIaTebHOCTHIO, BEKIHBOCTHIO
PadOTHHKOB OPraHM3ANMHi COLUAIBLHOIO0 00CTY:KMBAHNS, B a0C. 3HAYEHUH

Cnoco0bl TUCTaHIIMOHHOTO OOpaIeHus B
OpraHU3aIUIO JJIs OIICHKH 4.3. YUucno nomnyuatenei ycuyr,

Yuero 4.1. Yucno nomy4vateneit 4.2. Yucno nomyvartenent A0OPOKEIATENLHOCTH, BEXKINBOCTH YIOBIETBOPEHHBIX
OTOIICHHbIX YCIYT, yIOBJICTBOPEHHBIX YCIIyT, YAOBJICTBOPEHHBIX pa6ozﬂm<os _ OOPOKETATENBHOCTBIO TIPH
Honyuareneii JIOOPOKENATEIFHOCTRIO IPH | JOOPOXKENaTeTbHOCTRIO IIPH %‘ ’§ % E o . E z ZACTAHIHOHHBIX crocobax
yeryr MEePBUYHOM KOHTAKTE o0pallleHnU B OpraHU3aIUio S|, E¢ EE S| E E § 5 B3aUMOJIeiicTBYs (cpenHee

(AHKeTa B.8) (AmkeTa B.9) 5= 8] ¢ g‘%. % 5 EE 2 apu(pMETHIECKOE)

S £ 2538| S8 IS (Aukera BB.10,11)

= 8| ©3 S




CriocoObl TUCTAHIIMOHHOTO OOpaIIeHUS B
OpraHU3aLHIO Ul OLICHKH 4.3. YUucno nomyuateneit ycuyr,
Yuero 4.1. Yucno nomyuateneit 4.2. Yucno nomyuateneit A0GpOXKENATENLHOCTH, BOXINBOCTA YAOBJIETBOPEHHBIX
S — YCIYT, YIOBIETBOPEHHBIX YCHYT, YIOBIETBOPEHHBIX paboTHUKOB JI00pOXKENTATENLHOCTBIO TIPH
HOJP; qateseil JOOPOXKENATENLHOCTBIO MPH | JOOPOIKENaTEIHbHOCTBIO ITPH B = o & . E % JIMCTaHIIMOHHBIX CIIOco0ax
ycn - MEPBUYHOM KOHTAKTE 00pallleHNN B OPTaHU3AIHIO =9 i g £Z8 £ B zZ 3 B3aUMOAEHCTBUS (CpenHee
~
yery (AHkerta B.8) (AHketa B.9) = = é 1 g gq 2| € 5 €&z apudMeTHIecKoe)
a, = oz
S § hoe § g 58 3% (Anxkera BB.10,11)
= 3| °3 E 8
Bcero: 59 59 59 59
W3 Hux
MaJIOMOOHJIbHBIE 38 38 38 38
rpakaaHe
Tabnuna 2
3HaveHue kpurTepus «100poxkeaTeIbHOCTD, BEXKJIUBOCTh PA00THUKOB OPraHHU3anMiD)
4.1 I14.2 143
= = g E = = 2 E = = 2§
Yucno 0 0 E g Yucio o 0 % § Ywucno 0 0 % g UToro mo
Ne OIIPOILEHHBIX I — ONPOLIEHHBIX I o~ OIIPOILEHHBIX II ™
[Tapamertp oueHku / 3HaUeHHE TOKa3aTes p o 54| & 2 2 P . < 5 = P . 5<| 5 g, g Kpurepuio
n/n monmyyarenen | 4.1.1. g Z ok nonyvareneid | 4.2.1. g Zorf nmonyvarenerd | 4.3.1. g g o o
— [e\l g
yeyr E | E3E vowr E | EYE  vowr E |EqE
100 40 100 40 100 20 100
1 I'BYKO "Mensiacknii I[THA" 59 59 100 40 59 59 100 40 59 59 100 20 100
Tabnuua 3
3ameuanusi no kpurepuio «/[o0pokenaTe/IbHOCTh, BEKJIMBOCTH PAOOTHHKOB OPraHU3aIUID)
3amMeuaHus, BBISBJICHHbBIE B X0JI€ OIpOca MojydaTesien ycuyr 3ameuaHus, BBISBJICHHBIE B X0JI€ ONPOCa MoTyyarenei 3ameuaHus, BBISBJICHHBIE B XOJI€ ONPOCa Mojtyyarenei
Ne TI0 YZOBJIETBOPEHHOCTH J00POKENATEIHbHOCTBIO MIPH YCIIYT IO YAOBJIETBOPEHHOCTH JJ0OPOIKENATEIHHOCTHIO YCIIYT 1O YAOBJICTBOPEHHOCTH JOOPOXKEIATEIHLHOCTHIO
n/n MEpBUYHOM KOHTaKTe IpHU 00palieHN! B OpraHU3anio IIPY TUCTaHIMOHHBIX CIIOC00ax B3anMOAEHCTBUS
(Ankera B.8) (Ankera B.9) (Ankera BB.10,11)




| 1. ‘ 3amevyaHuii HeT ‘ 3amevyaHuit HET ‘ 3ameyaHuil HET

OT1MeTKa 00 03HAKOMJICHUHM PYKOBOAMTEJIS (JIMIA er0 3aMEeHSI0Iero) OPraHu3aluy COUAJIBLHOI0 00CIyKUBAHUS
J0JKHOCTB [Toanuce Pacimdposka noanucu (PO moHOCTHIO) Jata

5. Kpurepuii «Y/10B/J1€TBOPEHHOCTh YCJIOBUAMHU OKA3aHUA YCJIYI»

HaumenoBanue opranuzanuu: 'BYKO "Meapbinckuit [IHN"

JlaTa u Bpems npoBenenust Habmoaenus: 1.09.21

®UO »kenepra, Tein.: Becenosa Mpuna BanepreBHa

IIpumeuanue: B paGoueii kapTe MPOBOIUTCS ONMUCAHUE U 3aMOTHEHHUE MTPUIIOKEHHBIX TaOIUI] HA OCHOBAHUU cOopa U 00paboTKK MHGOPMAITUH 110 JAHHON
OpraHHU3aIN¥ COIUATBHOTO O0CITY)KHBAHUSI.

Ioka3zatennb Ne 5.1.: /[ons nonyuameneti yciye, komopbie 20mogbl peKOMEHO08AMb OP2AHUZAYUIO (VUpedcOeHue) pOOCMEEHHUKAM U 3HAKOMbIM (Mo2lu Obl ee
PpeKomMeH008amy, eciu 6bl ObLIA BO3MONCHOCHb 8b100pa Opeanusayuu (yupesxicoenus) (8 %o om obwe2o yucia onpouleHHbIX noayuameinel yCiyr).

Ioxa3arennb NeS.2.; Jona nonyuameneii ycinye, y0081emeopeHHbIX OP2AHUSAYUOHHBIMU YCLOBUAMU OKA3AHUSL YCIY2 - 2paghurom pabomul opeaHu3ayuu
(vupedicoenus) (noopazoenenusi, OmoeibHbIX CNEYUATUCTO8, 2PAPUKOM NPUX00d COYUATbHO20 PAOOMHUKA HA OOM U Op.) (8 %o om 0bweeo yucia
ONPOULEHHBIX NOJyHameretl yCiye).

IMoka3atenb Ne5.3.: /Jons nonyuameneti yciye, y0081emeoOpeHHbIX 8 YelOM YCI08UAMU OKA3AHUS YCYe 8 Opeanuzayuu (yupescoenuu) (6 %o om oowezo yucna
ONPOULEHHBIX NOJyHamenetl yciye).

Tabnuna 1
Ymncsi0 moJryuaresiei ycJayr, y10BJI€TBOPEHHBIX YCJIOBUSIMU UX OKA3aHUsA, B 20C. 3HAYEHUH
5.1.1. T'oTOBHOCTH PEKOMEHIOBATh 5.2.1. Y10BIETBOPEHHOCTH 5.3.1. YI0BIE€TBOPEHHOCTD yCIOBUAMHU
Ne i/m Yucno onpoleHHbIX ModyvyaTeae yeuyr OpraHu3anyio OpraHM3aliOHHBIMU YCIOBUSMU OKa3aHus yCIyT B LEIOM
(Ankera B.12) (Ankera B.13) (AHkera B.14)

HTtoro 59 59 59 59

U3 Hux
MaJIOMOOHIIbHBIE 38 38 38 38

rpaxjiaHe




3HaueHune KpUTEpus «Yuonmensopennocn; YCJI0BUAMH OKaA3aHUA YCIYI»

Ta0mnuma 2

I15.1 152 I15.3
— o ~ | e - o
R - v | g v | 2=
Yucno = = = E Yucno == s E Yucno = e g UTtoro mo
Ne IMapamerp oneHku / 3HaueHuUe OIPOLIEHHBIX I1 T % S ONpPOIIEHHBIX In =T % 3 OTPOLICHHBIX In o ° % S| kpurepuio
/I IoKas3aTest monyvarenei | 5.1.1. 5 = 2 E monyvarenein | 5.2.1 5 & g § mosydaTenei 53.1 5 B g E
o [&] N [} q o D)
ycIyT g § z yciayr g § g yCIyr 5 § z
o Q) LS o Q)
100 30 100 20 100 50 100
1 T'BYKO "Menpisckuii [THA" 59 59 100 30 59 59 100 20 59 59 100 50 100
Tabnuna 3
3aMeuyaHus M0 KPUTEPHIO «Y/I0BJIETBOPEHHOCTh YCJIOBHAMHU OKA3aHHS YCJIYID»
Ne 3aM€‘IaHI/IH, BBISIBJICHHBIC B XOI€ OIIpOCa nonyaneneﬁ yciayr 3aMe‘IaHI/I$I, BBISIBJICHHBIC B X0/Z1€ OITpOCa Honyanenef/'I 3aMe‘IaHI/I$I, BBISIBJICHHBIC B XOA€ OIIpoca HOHy‘IaTeHCﬁ
H/I'I 10 TOTOBHOCTHU PEKOMCHA0OBATH OpTraHU3aluo YCIIyTr 0 YAOBJIECTBOPCHHOCTH OPraHU3allMOHHBIMHU YCIyT 10 yAOBJICTBOPCHHOCTHU B LICJIOM YCJIOBUAIMHA
POACTBEHHHUKAM W 3HAKOMBIM YCJIOBHUAMU IPCAOCTABIICHUS YCIIYT OKa3aHHi YCJIYT B OpraHu3anuu
1. 3ameuaHuii HeT 3ameuaHuii HeT 3ameuaHuil HET
OTtMmeTKa 00 03HAKOMJIEHHH PYKOBOIUTECISA (J'll/llla €ro 3aMeHﬂIOIlIeFO) OPraHMU3alui COHUAJIbHOIO0 Oﬁc.l'ly)KI/lBaHl/Iﬂ
J0JDKHOCTB IToamnuce Pacmu¢poska noanucu (PHUO nonHoCTHIO) Hara
CBoaHblii 0211, XapaKTepU3yOUIUX 001[He KPUTEPUH OLIEHKH KAa4eCTBA YCJIOBUH OKA3aHMUS YCIYT
K4 - IToxazarenu
o - - £l
= g K1 - Hoxasatems, K2 - MNoxasarerm, XApAKTCPHEYIOLIIC XapaKTepU3yIoIIue K5 - IToxazatenu, XxapakTepH3yIoImue
e K =] XapaKTepU3YIOIINE OTKPHITOCTD U KOM(OPTHOCTB YCIIOBUIA TPEJOCTABIICHHS K3 - Tlokazarenu, xapakTepu3yoIue
= E ©x J0OpOIKENaTeIbHOCTD, YJIOBJICTBOPEHHOCTH YCIIOBHSMH
5 g 5 .0 X JIOCTYITHOCTH HH(opManuu oo YCIIyT, B TOM YKCIIE BPEMsI OXKUIaHHS JOCTYIHOCTb yCIIYT JJIsS HHBAIUIOB
58 s £ BEXXIJIMBOCTh PAOOTHHKOB OKa3aHMUsl yCIyT
] 505 2 OpraHu3anyu TMPEIOCTABIICHUS YCITyT
No 5Eag g5 OpraHu3alin
wn| 2S28:E < g < g < g < £ 2. =3
) @ E @ E o @ E o R ) I~ E ,
Ei%ga@ o - 2 25 ] Moxasarenn (IL.1.1, o 25EY v _ 2 25 b .2 25 Fo_25EE
s LEEo=|EEELEEH EEegEHd IMokazaremn (112.1, EE P E =9 Hokasatremn (1131, E £ & 5 § Tlokasarern (1141, [ § E & £ § § Ioxasaremu (115.1,
2a2a £ &|5eg v |12 11.3) 59 g &0 59 ag S0 o s 59 B6 Qs 30 2
58% s*%|zggco ’ 'z §3¢E° 2.2, 112.3) 'E£2¢& 9 13.2, [13.3) [8 329 114.2, 114.3) 5z &3¢ CE 5.2, 115.3)
g o § |2 £§8E £ £3 & £ EZ &4 EC O£ 35 CE O Z£3EE
= W = § = § = § = g = = §*




Im.1 | m.2 | 1m1.3 2.1 | 1m2.2 | 1n2.3 3.1 | 3.2 | 113.3 4.1 | 1142 | 114.3 5.1 | I15.2 | 115.3
1 100 100 30 30 40 100 30 40 30 100 30 40 30 100 40 40 20 100 30 20 50
CIIPABOYHO:
CoxpaieHusi HAMMEHOBAaHHIl KPUTepHEB U MOKa3aTeeil OLIEHKH Ka4eCTBAa YCJI0BHI 0Ka3aHHsl YCJIYT OPraHU3aLMsIMH COLMATLHOIO 00CTy:KHBAHMS , HCIIOJIb3yeMble B 0TYETHBIX Ta0JIMIax
Kpurepun IokazaTenu
1. K1 — OTKpBITOCTB U JOCTYMHOCTh HHPOPMALIHU 00 II. 1.1. — CootBercTBHe HHYOPMALIMHU O JCATEIPHOCTH OPraHU3ALHH, PA3MEICHHON Ha O0IIEJOCTYIHBIX HHPOPMALMOHHBIX PECypcax, ee COAEPIKAHUIO U MOPSAKY ((popme),
OpraHH3aIuu YCTAaHOBJICHHBIM 3aKOHOIATCIGHBIMU U HHBIMH HOPMATHBHBIMU [IPABOBBIMH aKTaMu PO

I1.1.2. — Hanuuue Ha odUUHANIBLHOM caifTe OpraHM3alMy HHGOPMAIWsS O JHCTAHIHOHHBIX Crocobax OOpaTHOI CBA3M M B3aMMOJCUCTBHS C IMONYYATENSIMH YCIYyT U UX
(DYHKIMOHUPOBaHKE
I1.1.3. — JTonst moutyyaTesield yciIyr, yIOBICTBOPEHHBIX OTKPBITOCTBIO, IIOJHOTOH U JOCTYITHOCTBIO HH(OPMALUHK O JESTEIbHOCTU OPraHH3aIuK

2. K2 —KomdopTHOCTB YCI10BUiT IpeiocTaBiIeHUs I1.2.1. — O0ecnieyeHue B OpraHu3aliid KOM(QOPTHBIX YCIOBUM JJIs IPEJOCTABICHUS YCIyT

ycCiayr, B TOM YHCJIE BPEMS OKHUAAHUA
IpEeaOCTaBJICHUA yCIIyT

11.2.2. - BpeMH OXHJAaHUs IPEAOCTABIICHUS YCIIYyT' (cpeL[Hee BpEMs OKHUIaHUA U CBOEBPEMEHHOCTD IPENOCTABICHUS yCHyI‘I/I)

11.2.3. — JToJs1st Hostyyatelieid yCJIyr, YAOBJISTBOPSHHBIX KOM(OPTHOCTBIO MPEIOCTABIICHHS YCIYT

3. K3 — loctynHOCTb yCiIyr Juisi MHBAJIMIO0B I1.3.1. — O0opy10BaHuE MOMEIICHUI OpraHu3aliK COLUAILHOM cepbl M NpUIIerampliel K Heil TePPUTOPHU C YUETOM JIOCTYITHOCTH JUIsSl HHBAJIUIOB
I1.3.2. — O0ecnieyeHre B OpraHU3aliK COLMAILHON cepbl YCIOBHI AOCTYMHOCTH, MO3BOJIAIOIIMX HHBAJIMAAM MOJIyYaTh YCIYTH HApaBHE C APYTHMHU
11.3.3. — Jlos1st mostyyatesiei yciyr, yA0BJIETBOPEHHBIX JIOCTYIIHOCTBIO YCIIYT JJIsl ”HBAJIUI0B
4. K4 — [ToOposxenaTenbHOCTh, BEXIMBOCTh I1.4.1. — {ons mosyvateseii yCiayr, yJOBICTBOPEHHBIX T0OPOKEIATETEHOCTBIO, BEKIHBOCTHIO PAOOTHUKOB OPraHH3aIii COLUATBHOM Cepbl, 00ECIeYHBAIOIINX EPBUYHBII

PabOTHHKOB OpraHU3aIMi

KOHTaKT " PIHC’pOpMPIpOBaHI/Ie OJIy4daTelisd yCIIyru Npu HETIOCPEACTBEHHOM 06paIJ_IeHI/H/I B OpraHHu3anuo

I.4.2. — [lomst monmyd4aTeneil YCIyr, YAOBICTBOPEHHBIX IOOPOIKETATEIBHOCTBIO, BEKIMBOCTHIO PAOOTHHKOB OPTaHU3alMH COLMAIBHON chepbl, 00ecCrevYnBarOInX
HEIOCPEICTBEHHOE OKa3aHHe YCIyTH IPH 00paIeHHH B OpraHU3allio

11.4.3. —Jlons mosyyarteneid yciayr, YAOBIETBOPEHHBIX JOOPOXKENATENbHOCTHIO, BEKIMBOCTBIO PAOOTHUKOB OpraHU3aLMM COLMAIBHON Cgepbl IPH HCIOJIb30BaHUU
JIMCTAHIIMOHHBIX ()OpM B3aHMOJICHCTBHS

5. KS — Y 10B11€TBOPEHHOCTD YCIIOBHAMHU OKa3aHUS
yenyr

I1.5.1. — Jlons momyuareneii yciyr, KOTOpble TOTOBBI PEKOMEH/IOBATh OPTaHU3AIMIO COIMANBHOH c(epbl pOACTBEHHUKAM U 3HAKOMBIM (MOTJIH OBl €¢ pEeKOMEH/IOBATh, €CIIN
ObI ObLIA BO3MOKHOCTB BHIOOPA OpraHU3alluK COLMAIBHOM cdepbl)

I1.5.2. —Jlonst momywaTeneil yciyr, yAOBIETBOPEHHBIX OPTaHM3AIlIOHHBIMH YCIIOBHSMHU IPEIOCTaBICHHUs YCIYr (yIZOBIETBOPEHHOCTh rpadukoM padOTHI OpraHM3arin/
CTPYKTYPHOTO TIO/Ipa3/ie/IeHUst/ OTENbHBIX CMIEHUAIHCTOB, IEPUOMYHOCTBIO NPUXO/IA COLMANBHOIO PAOOTHUKA HA JIOM U IIpovee)

11.5.3. — Jlons mosyyaTesnel ycayr, yI0BISTBOPEHHBIX B 1I€JI0M YCIOBUSIMU OKa3aHUS YCIYT B OpPraHU3alMu COLMAIbHOU cephl







