£ 2“0 I1.TurneHkona

N z{ : 202(73_ rojn

ITono:xeHue
0 paGoTe CTPYKTYPHOI0 noapas/jie/ieHusl
I'BYKO «MeabIHCKHIi 10M COLUATBHOTO 00C/Ty’KHBAHHS)
OTtaeneHue muJjiocepaue

OBILIUE IMOJOKEHUSA
1.1. Hacrosumee IlonoskeHue peryiupyer AesTenbHocTb OTAeeHUs MUJIOCEpAus, ABIAIOLICECH
CTPYKTYpHBIM TojpaszieienieM ['ocynapcTBeHHOro GromkeTHoro  yupexaenus Kamyxckoit
o6macTu «MeabIHCKIM I0M COLMAIBLHOTO 00CTyKUBAHUS) (fanee — yUpPEKACHHUE).
12. OtmeneHue MHMIIOCEpAME B CBOEH [JEATENBHOCTH PYKOBOACTBYETCA Konctutyuueir u
sakonamy Poccuiickoii ®enepauuu, ykasamu I[Ipesupenta Poccuickoi Denepauu,
MOCTAHOBIEHWAMH M pacropshkeHussMu [IpaBUTENBCTBA Poccuiickoit @enepaudd ¥ HHBIMH
HOpPMATHBHBIMM  MpPABOBBIMM  aKTaMH Poccuiickoit  ®enepauuu, IMOCTAHOBICHHUAMU U
pacriopsukenusmn ['ybepnaropa Kanyxcko# 06nacT W WHBIMM HOPMAaTMBHBIMM MPaBOBBIMH
aktamu Kanyxckodl o61acT, TNpHKasaMu M pacnopsKEHMAMH MHHMCTEpCTBA TpyAd H
coumanbHOM 3ammThl Kanyskckoil obnactu, YcTaBoM Y4pekACHHSA, NpuKasaMu pYyKOBOLMTEJA
yupeskAeHUs, a TaKoKke HacToALUM [1o10KEeHHEM.
1.3. OTaeneHre MUJIOCEpAME MpeAHa3HAYEHO Ui OPraHW3alMyu U NPeAoCTaBICHUA COLMATBHOTO
06Cy)KMBaHUs B CTaLMOHApHOW (opme BKItOYas OKasaHHe COLMANIbHO-ObITOBBIX, COLIMAJILHO-
MEIMLMHCKUX YCIYr IpaJaHaMm [OJHOCTBIO MM YaCTHYHO YTPAaTHBLIMM crnocobHoCTh, MO0
BO3MOMKHOCTb  OCYIIECTBATH  CaMOOOCHy)KMBAaHHE,  CaMOCTOATENBHO  MEpeABMraThes,
oBecreurBaTh OCHOBHBIE JKH3HEHHBIE TOTPEGHOCTH B CHITy 3a00JI€BaHUs, TPAaBMbI, BO3pacTa MM
HaJIMuyKs HHBAJIMWIHOCTH.
1.4, OTaeneHwe MMIOCEpAME  CO3/aeTcs, PEOpraHM3yeTcss W JIMKBUAMPYETCS pCIICHHEM
MUHHCTEPCTBA TPYJa ¥ COLMANbHOM 3aLlUThI Kanysxckoit o6nactu (aanee — Yupenurens).
1.5. OtzeieHre MUIOCEPNE pa3MelaeTes Ha 1 9Taxe OCHOBHOTO 3/[aHHUs. [TpoeKxTHas MOIIHOCTh
Otaenenus Munocepausi - 51 koiiko-mecto. KoMHaThl OCHALIEHBI mebenbio (KpoBaTsAMH, CTOJIAMH,
cTynbsMM, mKadaMu 18 ONEKAb), MO HEOOXOAUMOCTH  TEJCBHU30PAMHU. B Ortgenenue
MUIOCEpME BaHHO-MOEUHbBIE MOMELICHHUS, X0, 060py/10BaHHbIH KaOenbHBIM TEICBHICHUEM,
MpoLeAypHBlil KaGWHET, MEIULUMHCKMA TMOCT, KOTOPbIH (YHKUMOHUPYIOT KpPYrJOCYTOYHO U
OCHAIIEH METULMHCKAM O00OpYNOBAaHMWEM JUls OKa3aHWs B TOM YHCIE MMepBOH MEIMLIUHCKOM
MOMOLIM MOJIyYaTe/siM COLMAJIbHBIX yCIIyr, BeLleBas KOMHATa, KaOuHeT crapluel Mel. CeCTpEL.




2. HEJIb, 3AJIAYU U ®YHKIIUU OTAEJEHUS
MUJIOCEPJIUE

2.1 Llens: obecrieyenye s rpakia MONHOCTBIO MM YaCTHYHO YTPATMBIUMX CIIOCOOHOCTH MO0
BO3MOXKHOCTH ~ OCYIIECTBJISATH  CaMOOOC/TY)KMBAHME,  CAaMOCTOATENBHO  MEpelBMIaThCs,
obecrneyrBaTh OCHOBHBIE JKM3HEHHBIE MOTPeOHOCTU B cUy 3abo/eBaHus, TPaBMbl, BO3pacTa MK
Hanu4us MHBanuaHocTy (crapuwe 18 ner), ycnoBui JKM3HEAEATENbHOCTH, COOTBETCTBYIOLIUX X
BO3PACTY U COCTOSIHUIO 3JI0POBbs, IPOBEJEHHUE MEPOIIPHUATHI MEAMLIMHCKOTO, NCHXO0/IOTHYECKOrO,
COLMANBHOTO XapakTepa, NWTAHWE U YXOJ, @ TaKkKe OPraHW3alMio [OCHIbHOW TpPYAOBOH
NesATeIbHOCTH, OTAbIXa U 10CYyra.

2.2. OCHOBHBbIE 3alla4H:

2.2.1 npefocTaBIeHHE KOMIJIEKCa COLMANbHBIX YCIYT, HAMpaBleHHbIX HA COXpPAHEHHE 30POBbS U
MpoJJieHre aKTMBHOTO o00pa3a JKM3HM Ipax/]aH TMOJHOCTBIO WM YaCTHYHO yTPaTHBIUMX
crocoOHOCTE MO0  BO3MOJKHOCTH  OCYLIECTBIATH  CaMOOOCHyXKUBaHHE, CaMOCTOATEILHO
repeiBUraThesi, 00eCreyuBaTh OCHOBHBIE JKM3HEHHBIE MOTPEOHOCTH B CHITY 3a00JI€BaHUsA, TPaBME,
BO3pacTa WM HalWuWsi MHBaIMAHOCTH (ctapme 1 8 ner): coumanbHO-OBITOBOE OOCTyXKHBaHHE,
HAMpaBJeHHOE Ha TMOJJepiKaHue IKU3HEJEATENLHOCTH B OBITY; COIMAIbHO-MEIUIIMHCKOE,
HaMpaBJICHHOE Ha TOJJIep)KaHWe M COXpaHeHWE 30pOBbs MYTEM OpraHM3alvM YXOJa, OKazaHus
CONENCTBUS B MPOBEJEHHUH O3[0POBUTEIBHBIX MEPOMPHUATHI, CUCTEMATUYECKOr0 HAOMOAeHUs I
BBIIBJIEHHS  OTKJIOHEHHH B  COCTOSHMM  MX  3J0pOBbs;  COLIMATIBLHO-NCUXO0JOrHMYECKOE,
npefycMaTpUBaIOIIHe OKa3aHHe MOMOLIM B KOPPEKLUMM [CHXOJOrMYECKOr0 COCTOSHHUA IS
ajanTalUd B COLMANBHOW Ccpele; COLManbHO-Neaaroruyeckoe, (GOpMHUPOBaHUE TO3UTHBHBIX
uHTepecoB (B TOM uMciae B cdepe Jocyra), OpraHM3aLMi0 JOCYra; COLMalbHO-TPYIOBOE,
HarpapJeHHBIE Ha OKa3zaHWe [OMOLUM B TPYAOYCTPOWHCTBE M B PELIEHHU BONPOCOB, CBA3AHHBIX C
TPY/OBOM ajanTalueil; couManbHO-MpaBoBOe, HANpaBIeHHBIC HAa OKa3aHUE MOMOLLM B TOITYYEHUH
IOPUANYECKHUX YCIYT, B TOM uucie OecrniaTHo, B 3allUTe NPaB W 3aKOHHBIX WHTEPECOB; YCIYIH B
LesX TMOBBILLEHHS KOMMYHUKaTHBHOTO noTeHy1ana, MMEHOLMX OrpaHH4YeHUs
JKU3HEAEATEIbHOCTH;

22.2. cozgaHue KOM(OPTHBIX YCIOBHH MPOKUBAHUA /sl [OJONEYHBIX C YYETOM BO3pacTa,

COCTOSIHMSA 3/10POBbS;

2.23. HHAMBUAYaIbHBIH MOAX0/ C Y4ETOM JIMYHOCTHBIX O0COOEHHOCTEH, (PU3UUECKOr0 COCTOAHMUS,
PEIUrHO3HLIX YOeXKASHUH, JyXOBHBIX U COLIMaNbHBIX MOTpeOHOCTE.

22.4. npoBeJeHUWE KOMIUIEKCA CAaHWUTApPHO-FMTMEHMYECKUX M IPOTHUBOINMAEMHYECKUX
MEpONpUATHH, HANpaBJeHHbIX HA [PEAYNPEKJCHUE BO3ZHUKHOBEHUS M pacHpOCTpaHEHUS
HMH(pEKUHOHHBIX 3a00eBaHui, obecrieueHHe CAaHUTAPHOrO 01aronoay4us MpoXKHUBAOIIHX;

22.5. ucnonb30BaHHE B MEPONPUATHAX MEIMLMHCKONW peabuiavTaluy HemeIHKaMEeHTO3HBIX
meroaoB seyeHusa: JIOK, maccax, dusnoneuyeHue, ajanTHUBHYH (PU3MUYECKYH) aKTUBHOCTb, a
TaK)Ke MPUMEHEHUE 310pOBbe-cOeperatolMx TeXHOA0rui; 22.6. coaeiicTBME B NPOBEASHUU (MITH)
HpOBEﬂEHHE peaﬁHJ’lHTaL{HOHHbIX MSPOHPMHTMH couMalbHO-MEAMUMHCKOT'O xapalcrepa, B TOM
YHClle B COOTBETCTBHM C MWHAMBHMAYaJIbHBIMH MporpaMMamy peabunurauuu U abuIuTaLUH
MHBAJH0B; COACHCTBHE B MPOBEACHHUU MEAUKO-COLMAIBHON SKCIEPTU3BI MOA0NEUHbBIX;




22.7. OpraHM3alluy U coAeiCTBHE B IPOBEIEHUE AUCTIAHCEPU3ALIMH MO0MNEYHBIX,
eXEKBAPTATLHBIX OCMOTPOB Bpayamy (IICHXMATPOM, TEPANeBTOM) U AUCTIAHCEPHOE HabmoaeHue
[OIOTIEYHBIX, Haxoaamuxcst Ha Jl-yuére, npoduIakTHYecKne MeANLIHHCKUE OCMOTPbI;

22.8. obecrieyeHre CBOEBPEMEHHOM MOCIUTAIM3ALMH B J1e4e0HO-NIPODUNIAKTHICCKHE YIPEKACHUS
[10 MECTY JKUTEJbCTBA U B 00/1aCTHBIE MEULIMHCKHE OpraHU3aLvu;

22.9. cozeiicTBue B OGECMEYeHMH MOJNyyaTelel COLMANBHBIX YCIYr MO 3aK/IHOYEHHIO Bpadel
NeKapCTBEHHBIMU CPEACTBAMHU U U3JIENUAMH MEULIMHCKOTO HA3HAUCHHS,

2.2.10. npoBeJieHHEe MEPONPHUATHiL, HAMPABICHHBIX HA O0yYeHHE U MOBBILICHME KBATHQUKALUH
nepcoHana;

2.2.11. MOArOTOBKA CMJ W CPEACTB MEIAMLMHCKOH CayKObl K BBIMOJHEHUIO CleLHanbHbIX
MEIMLIMHCKMX MEpPONpHUATHH rpaxaaHckoll 060pOHbI MHPHOIO M BOSHHOTO BPEMEHU B CHCTEME
rpaXkJaHCKOH 000POHBI YUPEHAEHHS;

2.2.12. cobntoenye TpeGOBAHUHA, NTPABH U HOPM OXPaHbI TPY/la, MEp MOKAPHOH 6E30MacHOCTH .

2.3. OyHKUMHU:

-OCYIIECTB/ICHHE NpYeMa 1 PasMEeIeHHs IPakK/IaH ¢ yUeTOM MX WH/MBHAYAIbHBIX OCOOCHHOCTEH;
-MPOBEICHUE MEPONPUATHH 10 aJaNTalnuy NOAONEYHbIX]

-OpraHu3allis palUoOHaNbHOr0, B TOM YHCIE JUETHYECKOrO MUTaHHMS MPOXKHBAIOIMX C y4ETOM
COCTOSIHUS MX 3/I0POBBA;

-NPOBE/ICHHE CAHWTAPHO-THTMEHNYECKHX, MPOTHBOIMMAEMUUECKMX MEpONpHUATHH; obecreveHue
MOJIONIEYHBIX OJEXKIOH, OO0YBBIO, MOCTENbHBIMM MPUHANIEIKHOCTAMY, NPEAMETAMH JIMYHOM
TUrUeHbl; oOecrieyeHue YCIOBHM JOCTYMHOCTH U MHBANKUJOB OOBEKTOB, HMCIOJB3YEMBIX IS
npejocTaBieHus yeayr B chepe COLManbHOro 00CHy)KMBAHMA, & TAK)Ke OKazaHUe UM IpU 3TOM
HEOOX0AUMOM IMOMOIIH;

-KBaIM(ULKUPOBAaHHOE MEIAMLMHCKOE 00C/y’KUBAHUE: AMArHOCTHKA, KOHCYJbTATUBHAS MOMOILb,
AWCTIaHCepU3aLus, peanu3alns WHAUBUAYaIbHbBIX NPOrpamMmmM MpeaoCcTaBIeHUs COLMaNbHBIX YCIYT
MPOKUBAIOILKMX, MPOBEACHUE MEPONpPUATHIA MO couMaNbHO-MEAMLIMHCKON peabuiantauuud B
COOTBETCTBUU C MHAUBUAYaIbHOM MporpaMMoii peabuIMTalMOHHOH W abunuTauny WHBaIKIa, NpHu
HEOOXO0AMMOCTH FOCIUTANN3ALIKMA B JIeueGHO-TPOUIAKTHYECKHE yUpekAeHH!s palioHa U 00/1acTH;
-OKa3aHWe  TMICHUXOJIOTMYECKOW  MOMOIUM,  BKIuawmowmedl B cebd  NCUXOAMAarHOCTHKY,
MCUXOJIOMMUYECKYHO KOPPEKLHMIO U NICUXO0JI0rHY€CKOe KOHCYIETHPOBaHUE,

= coledicTBre B oDeCneYeHHH HY)KAIOLMXCA M0/yyaTeied COLMaNbHBIX yCIyr MpOTE3HO-
OpTOMNEAMYECKUMH U3JENHAMU U MHAMBHYabHBIMU CPEACTBAMHU peabuIuTaLllK;

-0Ka3aHHe coAeHCTBHA MOJAOMEUYHBIX B MPEA0CTaBNeHUM KOHCY/IbTATHBHOH MOMOLIH MO NPABOBBIM
BOIIpOCaM;

= OpraHu3alys pUTYalbHbIX MEPONMPUATHN (MPU OTCYTCTBMM Y YMEPIUMX MOJOMEUHBIX
POJICTBEHHUKOB HJIM HEJKEJIAHHEM POJICTBEHHNKOB 3aHUMAThCs NOrpeGeHuem);

= NpoOBEACHHE MOHHTOPHHIA rno OLCHKE KadyecTsa CcOUHalIBHOTO 06CJ’]y}I'(HBaHHH
MOoAOMNMEYHBIX, MPOKHBAKOLIHX B OtaeneHun MHUITOCEpAME |




- paspaGoTKa M BHEIpEHWe MporpaMm W TexHosoruil B npakTuky paborsl OtaeneHus
MUJIOCEP/IME COBPEMEHHBIX U 3(Q(HEKTHBHBIX METO0B COLMAIBHOrO 00CTYKUBAHUS MOAONEYHBIX
PasIMYHBIX BO3PACTHBIX IPYIIM, HYXKIAIOIMXCS B JIEYEHUH W YXOJIE.

3. YCJIOBHS [TIPUEMA, COAEPKAHUS U BBIBBITUSA U3
OTAEJIEHUA MUJTOCEJIUE

3.1. B Otxenenue Munocepare Ha colpanbHoe o0CIyKHMBaHWe NMpUHUMatoTcs WHBanMuAbl 1 u II
rpynn (ctapuie 18 ner), npu3HaHHBIE HY)KJAIOLIMMHUCA B COLMANIbHOM OOCIY/KMBAHWH, B CBA3H C
noTpeOGHOCTHI0 B NOCTOSIHHOM MOCTOPOHHEH MOMOIIM BCJIEJACTBUE YACTHYHOM MIIM TIOJIHOM yTpaThl
CrocoOHOCTM K caMOOOCTY)KMBAHMIO, CTpajalrollMe XPOHMYECKMMHM  ICUXMUYECKUMM U
COMYTCTBYIOLIUMH COMAaTHYECKUMH 3a00/1€BaHUAMMH.

3 .2. Ha craumonapHoe couuainpHoe obcnyxupaHue B OTAeneHHe MHJIOCEpAWe TPUHUMAIOTCS
rpajkJaHe He UMEIOLLHE:

MEIMIUMHCKUX MPOTHBOMOKA3aHMi, MepeueHb KOTOPBIX YTBepkAeH (eaepalbHBIM OpraHoM
BJIACTH, OCYLIECTBIAKOMIUM (QYHKLMH 110 BbIpaOOTKE M peaiu3alii rocyJapcTBEHHOM MOJUTUKU U
HOPMAaTHBHO-TIPAaBOBOMY  pEryJHpOBaHHId B  cdepe  3ApaBOOXpaHEHMs,  COLMAIBHOro
00CITyKUBAHUS;

3.3. Ilpu nocrynnenun B OTaeneHUEe MMIOCEpAMe Ha couManbHOe 00CayKMBaHHE rpa)aaHHH
NOJI’KE€H UMETh!

® 3asBlEHME TIpaXJaHWHA WM €ro 3aKOHHOTO TIPeJCTAaBUTENs O MpPEeI0oCTaBIEHUH
colMaNBHBIX ycnyr no ¢opme, YTBepHkIECHHOM npukasoMm MuHHCTepcTBa Tpyaa H
coumansHoM 3amwutel Poccuiickoit ®@epepaumu ot  28.03.2014 1591 06
yTBEepKAECHUH GOPMBI 3asBIEHHS O PEJIOCTABIEHUN COLMANbHEBIX YCIyr”;

® KOMUsS JOKYMEHTa, YIOCTOBEPAIOLIEro JMYHOCTE 3asBuUTENA (B ciydae, €cid OT
MMEHHU 3asBUTENs JEHCTBYET €ro 3aKOHHBIH MpPeACTaBUTENb, TO AOMOJHUTEILHO
MPEACTaBAAETCS JOKYMEHT, YAOCTOBEPSIOWMHA JMYHOCTH MpPEACTABUTENS, W
JOKYMEHT, MOATBePKIalOLMi COOTBETCTBYIOLIME MOJTHOMOYMS);

e Komusl JOKyMEHTa, MOATBEPIKJAOLIEro MEeCTO JKUTeNbcTBAa W (MiM) npedbiBaHus,
(aKTHUeCKOro MpOKMBAHMSA 3asBUTENS WM 3aKOHHOTO MpeacTaBuTels (npu
ofpalieHuy npeacTaBuTeNs);

® MeIMUMHCKAas KapTa, 3aBEpeHHas pPYKOBOJMTENEM MEIULMHCKOW OpraHM3aluu |
BBIMHUCKA K3 WCTOpUM OO0JIE3HW CTALMOHAPHOTO OOJBHOrO, €CIH IpaxJaHUH
HAXO/MTCS Ha CTALMOHAPHOM JIEUeHNUH B MEAMLIMHCKON OpraHu3aluy;

e pe3yibTaThl aHalM30B Ha JHTEPONATOTeHHYIO MHKpodiopy, silla reJlbMHHTOB,
cudunuc, BupycHele rematutel B u C, gudrepuio ¢ ykasaHueMm aaThl BbIAaYM H
PEerMCTPallMOHHEIX ~ HOMEPOB, a TaKkKe OMNHCaHWe  peHTreHOrpaduyeckoro
o0celoBaHUs OPraHOB TPYIHOM KJIETKM C YKa3aHUEeM JaThl U CEpHH.

e Jluua, nepeHeciude B MPOLWIIOM TyOepKyse3, [AOMOJHUTENBHO MpPEACTaBISIOT
pesynbTaThl TPEXKPaTHOrO aHajiu3a MOKPOTbl Ha HajJudue MUKOGakTepuii
Tybepkynesa. Ilpu HaqIM4MM [ONOXKWTENBHBIX pPEe3yJbTaTOB  BBILEYKA3aHHBIX




AaHATM30B  JOIOJIHMTENBLHO TPEACTABIAeTCA  3aKIHUEHME  COOTBETCTBYHOLLMX
criequanuctoB (MHGEKLUMOHHCTOB, A1ePMAaTOBEHEPOIOroB, (PTU3UATPOB);
cripaBKa 0 Mpo(UIaKTHYECKUX NPUBUBKAX;

KOMMs CnpaBk{ OOpO MEANKO-COLMANLHONH OKCMEpTH3bl M HWHAMBHUAYAIbHOH
mporpamMMbl  peabMIMTaLMK, BbIAAHHBIX yupesaeHueMm QeaepanbHOi  CiyKObl
MEIMKOCOLMaNbHOM 3KcnepTusbl (A1  MHBANMAOB); KOMHMsS  YIAOCTOBEPEHMS,
NOATBEPIKAAIOIIETO  COLMANbHBIN  CTATyC TIpaXJaHWHA B  COOTBETCTBMM C
3aKOHOAaTebCTBOM;

KOMMs peLIeHus Ccyda O NPU3HAHWK TIPaXJaHWHA B YCTAHOBJIEHHOM 3aKOHOM
ropsiKe HegeecrnocoOHbIM (B cilyyae HampaBJIeHMs Ha CTallMOHAPHOE COLMalIbHOE
o0cy)KUBaHMEe HEAeecrnocoOHOro);

pelieHHe OpraHa MECTHOTO CaMOYMpaBJIE€HWs MYHWIMNAJIBLHOTO paioHa WK
ropojackoro okpyra Kamyxckoit 007acTH, OCYLIECTBJAIIEr0 IepedaHHEIe
rOCYAapCTBEHHBIE TOJHOMOYMSI MO OMEeKe M MOMeYuTeNsCTBY (Janee - OpraH
MECTHOI'O CaMOYIpaBieHUA), O [OMEIIEHHWH HEJeeCcrnocoOHOro rpaxkJaaHuHa IO
HaJ30p B OpraHu3allMi0 COLMAJLHOrO OOCHY)XXKMBaHWs, IPEJOCTABISAIOMLYIO
COLMaNbHBIE YCIYrM B CTalMOHapHOW (opMe COLMANBHOrO OO0CHY)KMBaHMS, U
CHATMM OMNEKYHCKMX 00s3aHHOCTEll ¢ paHee HA3HAUYEHHOro OIEeKyHa, B clly4yae
HarpaB/leHUs HEeJeecrnocoOHOro rpaJaHWHa Ha CTaLMOHAPHOE COLMAIBHOE
o0cC/Iy’)KHBaHUE /11 MOCTOSHHOIO IpPOXKMBAHMUs, WIM pELIEHHE OpraHa MECTHOro
caMOyYIpaB/eHUss O BPEMEHHOM HalpaB/IeHUM HEJEecrnoco0HOro rpaxJaHuHa B
OpraHM3allMi0 COLMANbHOrO O0CHY)KMBAaHHWS, NPEAOCTABIAIOIULYI0 COLMAIbHBIE
YCIIYTH B CTaLMOHAPHOM (opme couuanbHOro o0cnyKUBaHus, B cllydae COXpaHeHHU
ONeKyHCKUX 00si3aHHOCTell 3apaHee Ha3HAYeHHBIM ONEKYHOM (IpejoCTaBsOTCS B
cllyyae — HalpaBle€HWs  Ha  CTaLMOHApHOE  COoLMalbHOe  OOCHY)KHBaHUE
HeJieecnocoOHOro rpayk AaHuHa);

3aK/loueHHe BpaueOHOM KOHCY/IbTATUBHOM KOMMUCCHM MO OMNpEAeeHUIO THIA
OpraHM3aliy COLMAIBHOrO 00CIYKUBaHUA, NPEJOCTABIAIOIEH COLMANIbHEIE YCIIYTH
B CTaLlMOHApHOM popMe COlMaNbHOro 00CIy)KUBAHMUS, BBIIAHHOE TOCY 1apCTBEHHBIM
OromxeTHeiM  yupexaeHuem  Kanyxkcekoit oGmactn  'Kanymxckas obnacTHas
ncuxuatpuueckas 6onpHULA”,

BBIMTUCKA u3 ETPII, cojieprkatias 001Ie10CTYNHBIE CBEIEHUA 0
3aperucTpUpPOBAaHHBIX NpaBax Ha 00BEKT HEABMIKUMOCTH, J1b0 Beinucka uz EI'PII o
npaBax OTAENBHOrO JMLA Ha MMEIoUIMecs y Hero OOBeKTHl HeIBUIKHMOro
MMYLIECTBA WJIW MHOW JOKYMEHT, MOATBEPKAAIOLIMM NpaBo COOCTBEHHOCTH Ha
00BEKTHI HeABUKUMOCTH;

BBIMUCKA W3 JAOMOBOH (MOKBapTMPHOW) KHMIM C MECTa JKMTENbCTBA MOJyYaTess C
YKasaHWEM OAaThl POIKACHHUA KaX40ro 4jcHa CEMbU H KOIIHA CbHHaHCOBOFO JTULEBOT'O
cyeTa C MecTa JKMTE/IbCTBA MOJydarens (B cilydae eciy yKa3aHHbIH JOKYMEHT He
HaxOJUTCA B PacloOpsIKEHUM aJMUHUCTpaUUi (MCIOJHUTENBHO-PACTIOPAAUTENBHBIX
OpraHoB) MYHHMLMNAJbHBIX pailiOHOB M ropojackux oxkpyros Kanyxckoii obnacru, a
TaKKEe €CJIM YKa3aHHBIE CBEJEHWS He HaxoJdTCd B pACTOPSIKEHMHM YacTHOM
ynpaBfloLeil KOMNaHWK, TOBAPHILECTBA COOCTBEHHUKOB HKUIIbS U T.[1.);




® JIOKYMEHTHI, MOATBEpPKAAIONIME [OXOJ 3asBUTE]A M UJIEHOB €ro cempH (MpH
HalM4yWK) 3a TociaeaHue 12 KajleHJapHbIX MecCsALEB, MPEALIECTBYIOIIUX MeCALy
NoJauy 3asBJACHUA O NMPEJOCTaBICHUU COLMAIBHBIX YCIYT, a TaKKe JOKYMEHTHI ,,0
MpUHAAIexKalleM eMy (MM) UMYLIECTBE Ha paBe COOCTBEHHOCTH, HEOOXOAUMBIE I
ompesieNieHusi CpeAHeyIIeBOro A0X0jAa AJs MpeJOCTaB/IeHUs] COLMANBHBIX YCIyT
fecrniaTHO; aKT 00cje/loBaHUS MarepuanbHO-OBITOBOTO TMMOJOKEHHUSA TpaKIaHWHA,

odopmstoLIerocs B OpraHu3aLuo COLMaIbHOTO o0cyKUBaHuUS,
Npe0CTARIAIOLIYIO COLManbHble YCAYrM B CTalMOHApHOW QopMme COoUManIbHOTO
00CTy KUBaHUS.

3.4. Tlpu nocTynieHHH MNOJOIEYHOTO B YuUpeXKIEeHHE IPOM3BOAUTCA OIKCh €ro JMYHOTO
MMYILECTBA C COCTABIEHHEM aKTa B 3 3K3eMIUIsipax, OAUH M3 KOTOPBIX XPAaHUTCS B JIMYHOM Jele,
BTOPO# Y CECTPbI-XO35MKH, TPETHIA BBIAAETCA MOTYUaTeN0 COLMAIBHBIX YCIYT.

3.5. Ha xaa0ro nofoneyHoro B y4pexAeHWH 3aBOJUTCS JIMYHOE Jell0, B KOTOPOM XpPaHsATCH
KOMHU JOKYMEHTOB, CIy)KalllUX OCHOBaHMEeM AN NpuHATHA B OTAeNeHHe MUNOCepAue, a TakKe
oopMIEHHBIE BO BpeMs MpoXKMBaHUs mnojoneyHoro B OtaeneHuu muiocepaue. JInyHoe aeno
XpaHUTCS y CHeLManucTa M0 COLMalbHOM paboTe, OTBETCTBEHHONO 3a COXPAHHOCTh €ro U
KOH(UASHIMATBHOCTE HHOPMALIUH.

3.6. TD'paxpane, npoxxuBaromne B OTAENCHUM MUIOCEPAHE, MMEIOT MPaBO Ha: YBAXKUTEILHOE U
ryMaHHOE OTHOLUEHME; MojnyuyeHue OecnaaTtHo B AOCTYNHOH ¢opme uHopMmauuu o npasax M
003aHHOCTAX, BU/JAX COLMAJBHBIX YCIYT, CPOKAX, NopsaKe 1 00 yCI0BUAX UX MPEAOCTABICHHS, O
Tapudax Ha 3TH yCayrd U 00 UX CTOMMOCTHM AJ1s MOJy4aTesisi COLUanbHbIX YCIYT, O BO3MOMKHOCTH
MOJYYEHUs] 3THX YCiIyr OecryiaTHO, a Takke O MOCTaBLIMKAaX COLMaIbHBIX YCIyr; BhIOOp
NOCTaBLIMKA WM MOCTABIIMKOB COLMAIBHBIX YCIYr; OTKAa3 OT MPEJOCTaBJIEHHS COLMAIbHBIX
YCIYT; 3allUTy CBOMX IpaB U 3aKOHHBIX MHTEPECOB B COOTBETCTBMM C 3aKOHOJATENLCTBOM
Poccuiickoit ®eaepauuu; yuactue B COCTaBICHMM MHAMBUAYAlbHBIX MPOrpaMm; obecreyeHue
yclnoBui  npebblBaHMA B YUPEKAEHWM, COOTBETCTBYIOIUMX  CAHUTAPHO-TUIMEHUUYECKHM
TpeOOoBaHUAM.

3.7. Tlomy4aTenu COLMANBHBEIX YCJIYr BIpaBe MOJb30BATHCS MPUHALIEKAMMHU MM JTHIHBEIMH
BELIAMH, HE CO3/aIOIIMMHM OMACHBEIX YCIOBWH U APYrHX MpPOKMBAIOIUX COBMECTHO ¢ HHMH
rpakiaH.

3.8. TlonyuaTens couMambHBIX YCAYr [0 pELICHHIO KOMHCCHM (3aB. OT/AE/JEHHEM, Bpau-
[ICUXMATpP, Bpay-TepaneBT, CTapluas MeJMLMHCKas cecTpa) pasMellaeTcs B JKHIYH0 KOMHATY
Ornenenus MUIOCEpIME C yHETOM COCTOSIHMS 30pPOBBS, BO3pacTa  noa. [lepesoa nogoneyHsIx
B JIpyroe OTJAE/IeHHe YUPEexkKAeHHs NPOU3BOJUTCS 110 COBMECTHO MPUHATOMY PEIUEHMIO KOMUCCHU
KaXKJI0r0 OTAENCHHU.

3.9. TlonyuyaTend couManbHBIX YCmyr, npoxuBatolme B OTaeleHHe MUIOCEpPIUE, B
COOTBETCTBUM C MEAMUMHCKMMHM PEKOMEHJAaLMsIMU MOTYT 3aHMMAaThCs MOCHIBHOH TPYHAOBOMH
JEATEIbHOCTBIO.




3.10. BpemeHHOe BbIGbITHE MOLOMEYHBIX M3 YUPEHKICHHUS 10 JIMYHBIM MOTHBaM O0(opMIseTCs B
COOTBETCTBUM C PyKOBOJACTBOM MO OGOpPMIEHHIO TpaXKIAaHUHA B OTIYCK, YTBEPKACHHBIM
[AUPEKTOPOM Y4PEIKIECHHUS

3. 11. Pacxonpl, CBA3aHHBIE C BPEMEHHBIM BBHIOBITHEM TMOJIyyaTesls COLMANBHBEIX YCIYyr W3
VUpeKIEHHA [0 JIMYHBIM MOTHMBaM, OCYILECTBIAETCA 3a CYET €ero cpeiacTs jaubo nul,
XOaTalCTBYIOLIMX O ero BPeMEHHOM BBEIOBITHH.

3.12. CtaumMoHapHOe COLManbHOe 00CTyKUBAHKE MMOJIydaTelis COUManbHbIX yCIyTr B yUPEHKACHUH
MpeKpallaeTcs B Caydasx:

MoJau¥ TPaKAAHMHOM WM €ro 3aKOHHbIM MpejcTaBuTesNeM 3asBieHds 00 oTkase oT
CTALIMOHAPHOIO COLMANBHOrO 00C/yKUBAHUSA, KOTOPOE BHOCHTCS B HHAWBHYaIbHYIO NPOrpaMMy
NMpeoCTABIEH S COLMANBHBIX YCIyr (IPH HAIMUMM 3aK/IH0YEHMs] BpauyeOHOM KOMHCCHMH ¢
yyacTHEM Bpaya-TICHMXHUaTpa O CrOCOOHOCTM IPak[AaHWHA M0 COCTOSHUIO 3[40POBbs IPOXKUBATH.
OTka3 OT YCIYr MOCTOSHHOTO [OCTOPOHHEro YX0Ja, KOTOPBIH MOMKET IOB/eYb 3a COGOH
YXY/ILIEHHE COCTOSHMs 3I0POBBS WM Yrpo3y JMUA JKM3HM, IPaKIaHuH (ero MpeiCTaBUTeIb)
ohOpMIAEeT MMCHMEHHBIM 3asBEHMEM, MOATBEPIKJAIOMM MONy4YeHHe HHpopMaLuu o
OCJIEACTBUAX TAKOrO OTKa3a; yTpaThl OCHOBaHMH, JAlOLIMX IIPABO HAXOXKACHMsS MOJydyarels
COLMANBHBIX YCAYyr B YUYpPEeXIEHWM; BBIABIECHHMA B MPEJCTABIEHHBIX IMOJIy4YaTe/leM COLMaIbHBIX
yciayr [JOKYMEHTaX CBEAeHHH, He COOTBETCTBYIOLIMX AEHCTBUTEJIBHOCTH M IOCIY)KUBLIMX
OCHOBaHMEM MJIs HAmpapjeHWs B CTALMOHAPHYK OPraHU3aLMI0 COLMANBHOrO 00CITyXKMBAHHS,
HApYLIEHUS YCIOBUI 3aK/IFOUYEHHOT0 JA0roBOpa O NMPEJOCTaBIEHNH COLMAIbHBIX YCIIYT; UCTEUCHHA
CpoKa JIeWCTBHSI JOrOBOpa O NpPENOCTaBIEHUM COLMAJBHBIX YCIYr WM (WIM) OKOHYaHHS CpOKa
NPEAOCTABNEHUsT COLMAIBbHBIX YCIYr B COOTBETCTBUM C WHAMBHIYaJIbHOW MPOrpaMMoOi; CMepTH
rpaXiaHiHa WM JTHKBUAALMK (TpeKpalleHus AEATeNbHOCTH) YUYPEKIACHHS; BO3HUKHOBEHHE Y
noJjiyyatess COLMANbHBIX YCIYyr MEAULUMHCKMX MPOTHBOMOKA3aHUH K TONYYEHHIO COLMANBHBIX
yCAyr B CTalUMOHapHOi (opme coLManbHOro obcny)KuBaHMsA, MOATBEPIKACHHBIX 3aKIIOYEHHEM
YIOJHOMOUYEHHOM MEMIIMHCKOM Opranu3alin; Hanuuus pelleHus cy/ia O MPU3HAHWK IpaXkIaHHHa
0e3BECTHO OTCYTCTBYIOLIMM MM YMEPLIMM; OCYXKAEHHs IpaXKJaHWHA K OTOBIBAHMIO HaKa3aHuWs B
BH/E JHIIEHHUA CBOOOIBL.

3.13. IlorpeGenue ymepluero mnojydaresis COLMAIbHBIX YCIYr NPOU3BOAUTCS YUPEKIEHUEM B
YCTAHOBJIEHHOM MOpsiiKe. B ciyyae u3baBIeHUs KeJaHUs POJCTBEHHUKH MOTYT CaMOCTOSTENIBHO
MPOM3BECTH MOXOPOHBL. B 3TOM cilyyae MM BbIIAETCs CIpaBKa O CMEPTH M norpedanbHas oexk/1a
¢ 00yBbro. CBHUIETENBCTBO O CMEPTH rpaKJaHWHA BBIAAETCA TOA POCMHCH POACTBEHHHKAM
yMEPINEro Mo MX JMYHOMY 3asBJEHMIO, @ MPHU WX OTCYTCTBHM XPaHMTCS B €ro JUUHOM Jele,
JIMYHOE JeJI0 NepefaeTcs B OpraHbl ONEKH H MONEYHTEILCTBA.

4. OPTAHU3ALLUSL, ITOPATOK PABOTHI U IITATHAS
YUCJEHHOCTDb OTAEJEHUA MUJTOCEPJIUE
4.1. Urarnas uncneHHocts OTAENEHHS MUIOCEPAUS YCTAHABIMBAGTCS CTPYKTYPOH M ILITATHOM
UUCJIEHHOCTHI)  YUPEXKACHHS, YTBEPXKASHHOHM [MpHMKa3oM JMPEKTOpa M YupexJeHus H
COrJ1aCcOBaHHOE C YUPCOMTEIICM.
42. Ortnenenue  MuIocepaue YKOMILUIEKTOBBIBAIOTCS ~ CMELManucTaMy, MMEIOLIMMH
npodeccroHansHoe 00pa3oBaHKe, COOTBETCTBYIOLIEE TPEOOBAaHMAM M Xapakrepy 3aHHMaeMOn




JOJDKHOCTH M BBITOJIHSIEMOH paboTel B 00/1aCTH COLMA/IBHOTO o6ciy)KUBaHus, ¥ CKIOHHBIM 110
CBOMM IIMYHBIM KauecTBaM K paboTe B cepe COLMANBbHOrO OOCTyXKHUBAHKSA (oGs3aTenbHOE
NPOX0JK/IeHHe coOEeCceIOBaHUE M TECTUPOBAHHUE Y NICHX0JI0ra NEPE/ IPHEMOM Ha paboTy).

4.3 PykoBocTBO OT/E/NIEHHEM MUJIOCEPHE OCYLIECTBIACT 3aBeyIOLIMH MEIULIMHCKOM CITyKO0H
M cTapiias MeIMLFMHCKas CecTpa OT/ECHWs, HasHauyaeMble H 0cBO0OK/IaEMBIM OT HOJIKHOCTH
MPHKA30M AMPEKTOPA YUPEKAEHNS, HAXOAALIMHICS B HEMOCPEACTBCHHOM MOXIMHCHIH JIUpEKTOpa.
4.4. 3aBeylolui MEIMLMHCKOH CIyx00H HECET MEpCOHABHYIO OTBETCTBEHHOCTb 32
BLINIOJTHEHHE BO3JIOKEHHBIX HAa OTAEJNeHMe 3ajauy, OOecrnevyMBaeT OpraHu3aluio U TOPALOK
paboThl, MOJAAEPKAHWE BBICOKOrO YPOBHA WCTIONHUTE/IGCKOW W TPYHAOBOW JAMCLMILIMHBI
coTpyaHukoB. OGA3aHHOCTM ~JPYrMX — CHEUMATUCTOB  YCTAaHABIMBAIOTCA JOJIKHOCTHBIMH
MHCTPYKLMAMMU U B COOTBETCTBUM ¢ HacTOsAMM [lonoxennem.

4.5. B nepuoj OTCYTCTBHs 3aBeyIOLIEr0 MEJAMLIMHCKOH cayx6oit ero 00s43aHHOCTH BO3/Iarar0TCs
Ha pabOTHMKA, HA3HAUYEHHOTO MPUKA30M AUPEKTOPa YUPEKACHHS.

4.6. Cremyanuctsl OTAENeHUs MUIOCEpANe HA3HAYAITCA M OCBOOONKJAIOTCS OT 3aHUMAaeMOH
JOKHOCTU TIPMKA30M [MPEKTOpa yupeskieHus (¢ y4eTom MpeaIoKeHNn  3aBeyIoLIero
MeIMLIMHCKOM ciyxkO00#, cTapiueil MeMLUHCKOM CeCTphl).

4.7. Pacnpenenenue obszaHHocTed crenuanuctoB OTAeNeHNs MUIOCEpAME TPOU3BOAMTCA B
COOTBETCTBUH C JOJKHOCTHEIMUA MHCTPYKLUMAMH, YTBEPIKACHHBIMH JUPEKTOPOM YUPEIKICHHU.

4.8. Crienmanuctsl OTAENeHUs MUIOCepAUe MOAYMHAIOTCS MpaBUIaM BHYTPEHHErO TPYAOBOrO
pacriopsiika y4peKIeHHs W PyKOBOACTBYNOTCSA: KOJJEKTHBHBIM JOTOBOPOM; TpeOOBaHUAMHU 110
KOMI/IEKCHOH  Ge30MacHOCTH,  NPOTHBOMOYKAPHOW,  aHTUTEPPOPUCTHUYECKOH,  CaHWUTApHO-
MMIEMMOJIOrMYECKON  Oe30TMacHOCTH, OXpaHe TpyJa, JOCTYNMHOW cpeje, 6e30MacHOCTH
NMepcoHaBHBIX AAHHBIX TMOJyYaTefed COLMANBHBIX YCIYr W COTPYAHHKOB; JOMKHOCTHBIMH
UHCTPYKLHAMH.

4.9. 3asenyroliii MeQMUMHCKOH CJyKOO0M, crapiias MeAMLMHCKas cecTpa B Otpenenun
Musiocepaue MHGOPMHUPYET COTPYAHUKOB OTAENEHHUs O MOPYHCHUAX PYKOBOAMTES YUPEKACHUA
WK €ro 3aMeCTHUTeIs.

4.10. C uenpio OpraHW3aluM¥ U KOOPJAMHALUMM AATENbHOCTH COTPYAHWKOB B COOTBETCTBHH C
BO3/IOKEHHBIMU Ha OTHeNeHHe MUJIOCEpAMe LENSMH M 3a7auyaMH, 3aBeyrollui MeULUHCKON
Cl1yk60i POBOJMT MIAHOBbIE W ONEPATHBHBIC MUIAHEPKH, HA KOTOPBIX COTacOBBIBACT 00BEM U
BUJbl (DYHKIMOHANBHBIX OOA3aHHOCTEH, HaeT MOpYYEeHMs COTPyJHMKaM B Mpeaenax HX
KOMITETEHTHOCTH Y BO3JI0KEHHBIX JODKHOCTHBIX 00513aHHOCTEH.

4.11. 3apemyrommii MemuuuHckoi cnyxGoit B OtaeneHnn Munocepaue eXeHEeenbHO
3aCNyIIMBAET COTPYAHMKOB 00 MCTOJHEHWH IUIAHOBBIX ~MEPOTIPUATHH U NopyueHUH,
npeANpUHUMAET MEpPBI N0 YCTPAHEHHUIO OPraHU3aLMOHHBIX MM METOANYECKHX 3aTpyIHEHUH.

4.12. Vyactie coTpyaHukoB OTAeNeHUs MUIOCEPAHEe  BO BHEMJIAHOBBIX MEPOMPUATHAX
yUpEsKIeHHs COTNIACOBBIBAETCS C 3aBE/YIOLIMM MEAMLMHCKON Ciyx00i, crapuiei MeIMLMHCKOM
CECTpOM.

4.13.3aBeyi01Ini MEAMLIMHCKOMN Ci1yK00M 1 cTapiias MeAMLIMHCKas cecTpa B OTnenenunu

MHJIOCEpAHe XOaTaHCTBYET Mepe PYKOBOAMTENEM YUPEIKACHHS O CTUMYTMPOBAHMH, MOOLIPEHUH
coTpyiHuKoB OTAeNeHUsI MUJIOCEPAHE MM HAJ0XKEHUH Ha HUX B3bICKAHMA.




4,14, PaGora OraesneHuUs MMJIOCEPAME CTPOMTCS HA OCHOBE TOJIOBOro IJaHA YUYPEIKACHMA,
[Tporpammsl [IpoM3BOACTBEHHOTO KOHTPOJIS YUPEIKACHHUS 38 COOIIOACHUEM CaHUTAPHBIX
npaBul BBIMOJIHEHUEM CaHUTAPHO-NPOTHBOMUAEMUYECKHX MEpOMNpHATHH Ha
COOTBETCTBYIOLIMI TEKYLINH rOJ, a TaK/Ke KOMILIEKCHBIX [JIaHOB, YTBEPKAEHHBIX JTUPEKTOPOM.

4.15. Jluua, npyHUMaeMble Ha JomkHOCTH B OTIeIeHHe MUIOCEpIre, MPOXOAAT nepen
3a4uciIeHUEM Ha paGoTy MeIMLMHCKUHA OCMOTp ¢ 0(opMIIEHHEM JI0MTyCcKa K paboTe, a TaKkike
TICHX0JIOr0-AMarHocTuyeckoe obcnen0BaHKe JIMYHOCTH C LIEJIBI0 COCTABJIEHHS €ro
TICHXO0JIOTMYECKOM XapaKTepUCTHUKH U OTpe/ie/IeHne NICHX03MOLIMOHAIBHOIO CTaTyca.

4, CJHYKEBHOE B3AUMOJIEVICTBUE

4.1. CnyxeOHble B3aMMOOTHOLIEHMs padoTHUKOB OTAeNeHHs MUIOCepaue C
Hpe,[lCTﬂBHTEI!ﬁMH BBIIIECTOALIKX OpraHoB CTPOATCA Ha OCHOBE TMOOYHMHEHHA H
co0r0ieHMs cyOOpAMHALMH.

42. DB3aMMOOTHOIUEHMS C YUPEKAEHUSAMM COLMAIBHOrO OOCIYKMBaHMs CTPOATCA Ha
NpUHLUNAX NPo(eccHOHanbHOro NapTHEPCTBA.

4.3. B3auMOOTHOIIEHMA C COLMAJBHBIMM TapTHEpaMM CTPOATCA Ha MPHHLMIIAX

MapUTETHOCTH, B3aUMHON OTBETCTBEHHOCTH H 3aMHTEPECOBAHHOCTH CTOPOH.

4.4. Jlns BelmonHeHus cBoMX (QyHkuuit OTaeneHue MHUIOCEpAHE B3aUMOJEHCTBYET C

IPYTMMHU CTPYKTYPHBIMU TMOJpA3JeNeHUs MM YUpeXJeHHS Ha OCHOBE pABHONPABHOIO

JIe7I0BOr0 OOLIeHHUA:
C aAMMHHMCTPATUBHO-XO3AUCTBEHHOM cllyK0O0M peleHue BOMPOCOB, KACAKOLIMXCS AeSTelbHOCTH
Orznenenust  MuiIocepiue, TMPOBEAECHME MEPOMPUATHHA MO MOKAPHOH M KOMIUIEKCHOMN
Oe30MacHOCTH, € MEIMLMHCKON ciyx00#, cuyxOoi coumansHoi peabunuranuu, OOIM
OTAENEHHEM, C CIYXKOO0H couManbHON peadMAUTAUMK - OpraHMU3aLus U MPOBEAECHHE N0CYroBOM
NIEATENbHOCTH, peanu3alyds NporpaMm M TEXHOJorui, obMeH uHOpMalMei, niaHupoBaHUE
COBMECTHBIX MEPONPHATHIA; ¢ MEAULUMHCKON C1yKOOH— neueHue i peabuauTauus nojayyareneit
COLMAIBHBIX YCIYT, B TOM uYKcie Maccax, pusnonpouenypsl, JIOK, cobnioaeHue nonyyateasmu
COLIMABHBIX YCIYI CAHUTapHO- 3MHAEMMOJIOTMUECKOr0 PeKUMa, MOCELIeHNE 3aHATHH Jle4eGHOl
(usnueckoil KynbTypoit, npegocTaBieHue MHGOPMAUUK O 3[0POBbE MOJyYaTeNiell COLManbHbIX
YCIIyT, 32aHATOCTH MOJIydaTe/Ied COLMaIbHBIX YCIYT IeueOHOM TpyaoTepanuei.

5. IIPABA

Otnenenne muocepiue 1 OcyliecTBIeHUS QYHKUMH B Mpefenax CBOeH KOMIETEHLUH UMEET
rpaso:
5.1.  3ampawuBaTh W [01y4yaTb B CTPYKTYPHBIX MOApa3JeeHUAX YUPEIKACHUS B
YCTaHOBJIEHHOM TOPSIIKE JOKYMEHTaLM0, HeOOXOAUMYHO /151 BHIMOJHEHHUS BO3JI0KEHHBIX
Ha OT/iesieHHe PYHKLMOHANBHEIX 3a/1ay.




5.2. PaspaGareiBaTh M BHOCMTb HAa pacCMOTPEHWE pPYKOBOAWTENA YHPEXKACHUA
MpeNoKEHH)s N0 COBEPLICHCTBOBAHMIO ESTEbHOCTH OTACNCHUS W YIPEXKACHHA B LICTIOM.
5.3.  HWudpopmupoBaTh  pYyKOBOJACTBO  YUPekKACHMA O  HApYLICHUAX rpaduka
MpeJOCTABNEHUA COTPYJAHHKAM OTACNEHHUs [LIaHOBOM, CTATUCTHYECKOH, OTYETHOH H
YUYETHOH JOKYMEHTALMH COTPYIHUKAMMU APYTUX CTPYKTYPHBIX MOAPA3ACTCHUH.
5.4.  Pa3paGaTeIBaTh MPOEKTHl HOPMATHBHBIX AKTOB, YCTAHABNMBAIOLIMX TPeOOBAHMS K
MpoLieccam WK OTAEIBHBIM MPOLEeypaM.
5.5.  MHuUMMpOBATh MEPecMOTP 0OBEMOB U HANpPABJIEHUH ASSTEIbHOCTH

OT/IEJIEHHs], TOKHOCTHBIX MHCTPYKLHH COTPYIHHUKOB.

6. OTBETCTBEHHOCTb

6.1. OrtaeneHue MUIOCEpANE HECET OTBETCTBEHHOCTH 3a BBHIMOJHEHUE B TIOJHOW Mepe
BO3JIOKEHHBIX Ha HEro 3ajgay M IUIaHOBHIX MeponpuaTui. CTeneHb OTBETCTBEHHOCTH
coTpyaHukoB OTAeneHus MUIocepaue Onpeensercs B COOTBETCTBUU C AEHCTBYIOLIUM
3akoHojarenbeTBOoM Poccuiickoit @enepaunn. 6.2. Cotpyanuku OtaeneHus MHIOCEpAUe
HECYT NEepCOHAIBHYH) OTBETCTBEHHOCTh!
3a cobmoaeHue YcraBa yupexaeHus, Koaekca 3THKM M caykeOHOro moBeleHMs, HACTOSIIETO
[TonoxkeHus W JOMKHOCTHBIX MHCTPYKLMI; 3a obecreueHHe COXPaHHOCTH MarepuajbHO-
TEXHUYECKHX, HAYYHO-METOMYECKUX ¥ MHPOPMALIMOHHBIX PECYPCOB OTACICHUS U YUPEXKIEHNUS B
LeJIOM; 33 HapyHICHHe TNpaBujil MPOTUBONOKAPHOH, CAHWTAPHO-TMTMEHWYECKOH, CaHHTapHO-
SMHUIEMHOJIOTHYECKOM 0€30MacCHOCTH U OXPaHBbI TPY/a.
6.3. Cotpyanuku OTaeneHUs MUJIOCEpHE HECYT OTBETCTBEHHOCTS 3a:
KU3HB W 3J0pOBBE MOJyyaTeNedl COLUMANbHBIX YCIYr, TPOXKMBAIOIMX B OTHCICHUM,
HCHAIeKallee MCTIOHEHHE UM HE MCTIOTHeHUE BO3JIOJKEHHBIX Ha OTAEIeHHUE 3a1a4 U QyHKIHUH,
NPeIyCMOTPEHHBIX ~ HAacTosIUM  [lonoxkeHneM; cobmoeHHe  COTPYAHMKAMH  OTAC/ICHUSA
UCTIOIHUTENIbHOH M TPYAOBOW AMCLMIIMHEL, IIpaBu1 BHYTPEHHEro TPYIOBOTO pacropsjka;
AOCTOBEPHOCTH MH(pOPMALUH, [PENOCTABAEMON B BBILIECTOSALLME OPraHbl H CPECTBA MacCOBOM
uH(pOpMALKK; 33 pasrialieHue KOH(MIeHUManbHOH HHMOPMALKMK; 3a repenady MOCTOPOHHUM
mMuam - Oe3  corsacoBaHMs C  PYKOBOAMTENEM — YYPEKACHMs 00pasloB  IOKYMEHTOB,
MH(OPMALMOHHBIX M METOAMYECKHX MATEPHaIoB, IEPCOHANBHBIX JaHHBIX.

7. OCHOBHBIE ITOKA3ATEJIU KAYECTBA U OLIEHKA
KAYECTBA IIPEJOCTABJISIEMbBIX COIIMAJIBHBIX
YCIyr

7.1. OCHOBHEIMH IoKasaTeJIAMH, ONpPEACnAOIUMH KauyeCTBO COLIMAIbHBIX ycnyr B yUpexKIACHHH
COLHAJIBHOTO OSCJ'I}/)KHBaHI/IH, NPpENOCTABIIAEMBIX ITOJIY4YaTEN0 COUMANIBHBIX YCIYT, SBISKOTCS:

NoKasaTe/M,  XapakTEepU3yrollMe  yNOBICTBOPEHHOCTb  MOMy4aTeNs  COLMANbHBIX  YCIYr
COLHMANBHBIMM yCIIyraMH, OTCYTCTBHE 000CHOBaHHBIX KaN00, YUCIO MONOKUTENbHBIX OT3LIBOB O
pabore oTAesneHus, cobmogeHue YcTaBa yupexkACHMA, MpABUA BHYTPEHHEr0 TPYyI0BOr0
pacnopsaka, Hactosero ITonoxenns v I0IKHOCTHBIX MHCTPYKUMH; 0BecrieYeHne OTKpPLITOCTH




JIOKYMEHTOB, B COOTBETCTBMHM C KOTOpbIMH OTZHelleHHe MHJIOCEpAME  OCYLIECTBISET CBOKO
NeSTENBHOCTh  (TIOJIOXKEHHMA, PYKOBOACTBA, MpABH/a, WHCTPYKLHMH, METOJAMKM paboTsl ¢
0J1y4aTesieM COLMANBHBIX YCIYr U COOCTBEHHOM 1eATeIbHOCTH; 3KCITyaTallMOHHBIE JOKYMEHTEI
Ha o00opyaoBaHWe, NpUOOpHI M Aanmapatypy. HMHbie [AOKYMEHTBI); JOCTYMHOCTH YCIOBHH
pasMelleHus Mojyyareneil COLMANbHbIX YCAYr B Y4pexiaeHuu (B TOM uucne nocrymiocrb
MpeI0CTaBIEeHUs. COLMANbHOrO O0O0CHY/KMBAaHUS JUIS MHBA/IMAOB C YYETOM OrpaHMYeHHMH HX
JKU3HENEATEILHOCTH, MHBIE YCIOBMf, BAMSILIME HA KayeCTBO  COLMANBHBIX  YCIIYT,
MpPeIOCTABISEMBIX [OJIy4aTe/Il0 COLMAJBHBIX YCJIYr); YKOMIUIEKTOBAHHOCTh witata OTaeneHus
MUJIOCEpAMe CrEeLMaJdcTaMyd M MX KBanu(ukauus; HajluM4yue CHelualbHOro M TEXHUYECKOoro
ocHaleHus (obopynoBanue, npubopbl, annapatrypa) MOMEIEHUH YYPeXKIECHHs; COCTOsSHHE
MHQOPMALIMK O TMOpAAKe W IpaBuiaX MpeJoCTaBleHUs COLUMAlIbHBEIX YCIYr, OpraHu3aluu
00Cny)KMBaHUs;, [OBBLILIEHHE KAyeCcTBA COLMAIBHBIX yCiayr M 3(QEeKTUBHOCTH MX OKa3zaHus
(ompepenaeTcs MCXOJs M3 MEPONPUATHH, HAlpPaBJIECHHbIX HA COBEPLIEHCTBOBAHME AEATE/ILHOCTH
OTJENEeHHUS MPH NPEJOCTaBICHUH COLMANBHOIO 00CTYKUBAHUSA).

8.2. Ilpu oueHKe KayecTBa COLMAIbHBIX YCIYr, NPeAOCTaBIAEMbIX MOJy4aTeq0 COLMAIbHBIX

Ycanyr, IpUMEHAIOTCA CJICAYIOLIHE KPUTEPHUH:

MOJHOTA NMPEAOCTABICHHUs COUMaNbHON yeayru B OTaeneHUun MUaocepare, B TOM YUCIIE C YYETOM
o0bema MpeOCTaBIsSEMbIX COLMABHBIX YCYr, CPOKOB MPEAOCTABIEHUS COLMATBHBIX YCIYT;
CBOCBPEMEHHOCTE NPEJOCTaBACHHA COLMATbHOW YCIYrH, B TOM 4YHCIE€ C YYETOM CTENeHH
HY)KIaeMOCTH  MOJy4aTeNs  COUMANbHBIX  YCIYyr;  pe3yabTaTUBHOCTh  (3()eKTHBHOCTE)
NMPeJIOCTaBICHHA COLUMANBLHON YyCayrd (yjly4lleHHe YCHOBHH IKM3HEAESATENHOCTH MOMyyaTes
COLIMaNbHBIX YCIYT).

8.3. Ilpu oLieHKe KayecTBa COLMaIbHO-ObITOBBIX YCIYT [IPOBOAMTCS OLIEHKA:

JKUITOH MIIOIIaJH, MPEeOCTaBNseMOl OTACNCHHeM, [0 pasMepaM M APYFHM JKH3HEHHBIM
MoKasaTesAM (COCTOSHHE KOTOpOe NOJIKHO obecreurBaTh obecneunBaTh yaoGCTBO MPOKUBAHUA
MoTy4aTess COUMANBHBIX YCIYr, a TakkKe Yy4WThIBAaTh, 110 BO3MOKHOCTH, (U3HYECKOoe U
MCUXMYECKOe COCTOSIHUE, HAKIOHHOCTH, MCHXOJOTHYECKYIO COBMECTHMOCTH NpPH pasMeleHHH
MoNydaTe/is  COLUMANBHBIX  YCIAYyr B OKMIBIX  [OMELIEHHMSX (KOMHATax); MOMeIleHuUi,
MpENOCTABIACMBIX  JUIs  MPENOCTAaBICHUA COLMANbHBIX YCIyr, KOTOpHIE MO pasMepam,
Pacrono)eHnI0 U KOHOUrypauun [0JKHBI 00ecrednBaTh BO3MOKHOCTh OKa3aHHsS BCEX BUIOB
COLMANBHBIX yC/IYT C yUETOM CHEUM(UKH MOTyyaTe s COUMAIBHBIX YCIYT, OTBEYATh CAHUTAPHO-
THTHEHHYECKUM HOpMaM W TpeGoBaHUsM; MeGenn u oGOpyHOBaHMs, KOTOPHIE AOKHBI ObITh
YAOOHBIMH B M0JIb30BAHUH, MOZOOPAaHHBIMH C YYeTOM (H3MYECKOTO COCTOSHUS nosayyares
COLMAJIbHBIX  YCJIYr, OTBEYaTh CAHMTAPHO-TMIMEHMYECKMM HOPMaM; MSCKOrO MHBEHTaps,
[PE/I0CTABIACMOrO  MOJy4aTEeN0 COUMAIBHBIX YCIYr, KOTOPBIA JOMKeH ObITh YIOGHBIM,
COOTBETCTBOBATE POCTY M pasmepaM Mojydatesis COLUMATBHBIX YCIyr, OTBEYaTh CAHMTAPHO-
PUCUEHAYCCKUM HOpPMaM M TpeOOBAHMAM M, MO BO3MOXKHOCTH, MX 3ampocaMm o (acoHy w
PAaCLBETKE; OKa3aHUs yCIyT, NPeJOCTaBACMbIX MOJIYYaTEN0 COLHATLHBIX YCIYT He COCOGHBIM K
caMo00CIy/KUBAHHIO, KOTOPBIE JOJDKHBI 0GECTIeYNBATD BBIONHEHHE HEOGXOMMMBIX NoJIy4aTe/ro

COUMANBHBIX YCIYT NPOLEAYp 0e3 NpuuMHeHHs Kakoro-1ubo Bpeja MX 3I0POBBIO, busnyeckux
WA MOpaJbHEIX CTpaJaHki U HeyoOCTB.




8.4. IIpu oLeHKe KayecTBa COLManibHO-MEAMLUIMHCKUX YCIIyr IPOBOJHUTCS OLEHKA: CBOCBPEMEHHOTO
u B HeoOXOAMMOM o0OBEME BBIMOJHEHUS MPOLEAYP, CBA3AHHBIX C COXPaHEHWEM 3/10pOBbA
MoJIyyatesisi COLMANbHBIX YCJYr, MYTEM OpraHM3alMM yXoja 3a HUM C y4eTOM MEAMLHHCKHX
noka3aHuil, (U3MYECKOro M TMCHUXMYECKOr0 COCTOSHMS; MPOBEJCHHA CHCTEMaTHYECKOro
HaOMIOAeH!s 3a MOJIydyaTe/ieM COLMANIbHBIX YCIYr IS BbIABICHHS OTKJIOHEHHH B COCTOSIHMM €ro
310POBbS; MPOBEACHUS MPOLELYD, CBA3AHHBIX C COXPAHEHHEM 3/10POBBs MOJyHaTells COLMATbHBIX
YCIYr, O310pPOBHMTENbHBIX ~ MEPONpPHUATHM, KOTOpblE  [A0J/KHBI  ObITH  OCYLIECTBJICHBI €
AKKypaTHOCTBIO M OCTOPOIKHOCTBIO §€3 MpHYMHEHHs KaKoro-1100 Bpeaa nojyyarelnio ColuaibHbIX
YCIIyr; MEPONPUATUH MO KOHCYJIbTWPOBAHMIO MOJyYaTels COLMAIbHBIX YCIYT MO COUMAIbHO-
MEIMLMHCKMM BOINPOCaM, KOTOpbIE JO/UKHBI OOecreuyuBaTh OKa3aHWe KBaJIM(pUUMPOBAHHOMH
MOMOLIM MOJIYYaTeN0 COLMaNbHBIX YCIYT B MPAaBUIbHOM MOHUMAHWK U PELICHUH CTOALLMX Mepes
HUM KOHKPETHBIX Mpo06iieM, CBf3aHHBIX C COXPAHEHMEM 3[0pOBbS; OKa3aHWs IOMOIIM B
BBITIOJIHEHUH 3aHATHH 1O aJanTUBHOM (U3MUecKol Ky/abType, KoTopas AOJDKHa obecrieuuBaTh
OBIaJIeHHE Moy4aTe/IeM COLMABHBIX YCIYT JOCTYTHOroO W 6€30MacHOro s 3/10pOBbsi KOMIIEKca
GU3MYECKUX YNPAKHEHUH B LEAAX €ro CHCTEMATHYECKOro BBINOJIHEHUA U1 YKPEIJICHUs ero
3/10pOBbA.

8.5. [1pu oLieHKe KayecTBa COLMAIBHO-TICHXOIOrHYECKUX YCIyT MPOBOJAMTCS OLICHKA: COLMAIbHO-
MCHXOJIOTMYECKOr0 KOHCYJIbTUPOBAHUA, KOTOPOE JAOJDKHO OOECNeYMTh OKasaHMe MonyyaTesto
COLMAIBHEIX YCIYr KBaAM(UUUPOBAHHOW TOMOLIM 10 HANKWBAHUIO MEK/IMYHOCTHBIX
OTHOLIEGHWI, B TOM uHCjE AT MPEAYNPEekKACHHUs W MPEOJoTCHUS CEMEHHBIX KOH(]IIMKTOB;
NCUXO0JOTHYECKON MOMOLIHM, OKa3aHHe KOTOPOH J0MKHO MOMOYb MOJIy4aTeNto COLUMHANBHBIX yCayr
pacKpbiTb M  MOOMIM30BaTh BHYTPEHHWE PECYPChl, PELIMTb  BO3HMKIUME  COLMANBHO-
MCUX0J0rHYecKre NnpoblieMbl; COLMABHO-MCHXO0NOMHYECKOro NaTpoHaxKa, KOTOpPbIM A0/DKEH Ha
OCHOBE CHCTEMATMYECKOro HalMOJeHHs 3a MojyyaTes]eM COLMANbHBIX YCIyr 00€cneuuBaTh
CBOEBpPEMEHHOE  BBIABICHME  CHMTyalMH  TCUXMYECKOr0  JMCKOMQOpTa,  JMYHOCTHOTO
(BHYTPHJIMYHOCTHOTO) MM MEKIMYHOCTHONO KOH(IMKTA M APYrHX CHTYalM#, yXyAlarouux
YCIOBHS IKM3HEAEATENBHOCTH MOJydYaTelsl COUMAJbHBIX YCIyr, B LEJNAX OKaszaHus emy
HeOOXOAUMBIX COLMATBHO-TICUXOIOTHUECKUX YCIIYT.

8.6. IIpu oueHKe KayecTBa COLMAIBHO-TIEarOruecKux yciayr NMpOBOAMTCH OLEHKA: COLIMAJIbHO-
MeJarorM4eckoif KOppeKLMH, OCYLIeCTBIEHUE KOTOpPOH [JO/KHO obecrneuuBaTh OKasaHue
kBanuduurpoBaHHoi W 3GOEKTUBHON MEJarorHYecKo IMOMOILIH, B KOTOPOH HYXIAKOTCA
NoJTyuaTesiu ColManbHbIX yeuyr, (B dopme Gecen, pasbacHEHUH, pekoMeHaaLuii); hopMUpOBaHHMS
MO3UTHBHBIX MHTEPECOB [0JIyyaTe/ieil COLMANbHBIX YCIYyr, OpPraHM3alMio MX JA0CYra, KOTOphIe
JOJDKHBI 00€CTIeYBaTh YA0BIETBOPEHHE COLIMOKYIbTYPHBIX U JlyXOBHBIX 3alpOCOB Mojyyareseii
COLMABHBIX yCIyr, pacliMpeHHe Kpyrosopa, cgepbl 0OlIEHHA, MOBBILIEHHE TBOPYECKOM
aKTUBHOCTH MOJIy4aTeneit CouManbHbIX YCIIyT.

8.7. [1pu oLieHKe KauyecTBa COLMANLHO-TPYAOBBIX YC/IYT MPOBOJUTCS OLEHKA:

KayecTsa yCJyr, CBA3aHHBIX C OpraHW3aUMeil MONyYEHHS MM COJCHCTBHEM B MOJY4ECHUH
obpasoBanus ¥ (MaM) KBaTM()UKALUMM WHBATMAA B COOTBETCTBMM C €ro buznyeckumu
BO3MOMKHOCTAMM U YMCTBEHHBIMH CTIOCOOHOCTAMH, KOTOPBIE ONPENEAIOTCA TeM, B KAKOH CTeNeHH
CO3/AHHBIC YUPCIKACHHEM YCIO0BHA 1Sl HHBATHAA CIOCOGCTBYIOT YCTIELTHOMY U Pe3yIbTaTHBHOMY
NMPOBEICHUIO  OOY4CHHS; MPOBOAMMEIX  MEPONPHMATHI 10  MCMOJB30BAHMIO TPYAOBBIX
BO3MOXHOCTEH MOJTydaTens COUMaNbHBIX YCIyr U 00YYeHHIO ero AOCTYMHBIM NMPOdecCHoHATEHEIM




HABLIKAM, MX [JOCTATOYHOCTH W CBOEBPEMEHHOCTb; MPOBOAMMBIX MEpONpPUATUH M0 OKa3aHHIO
TIOMOIIU B TPYAOYCTPOHCTBE.
8.8. TIpu oLieHKe KayecTBa COLMANIBHO-TIPABOBEIX YCIYT IPOBOAUTCA OLEHKA:

oKkazaHus noMomy B OQOPMIEHHM W BOCCTAHOBICHHM JOKYMEHTOB, KOTOpas JOJKHA
oGecreunBaTh pasbICHEHHE TMOMYYaTeli0 COLMANbHBIX YCIYr COICPIKAHUA HE0OXOMMBIX
JOKYMEHTOB B 3aBMCHMOCTH OT WX [MpeJHAa3HAYCHWs, H3/NOXKECHWE W HamucaHue (mpu
HeoOXOIMMOCTH) TEeKCTa JOKYMEHTOB WIHM 3ariojiHeHHe (hopmMeHHbIX ONaHKOB, HamMCaHue
COTPOBOMTENBHBIX MHceM; J((EKTHBHOCTU OKaszaHHs HOPUAMYECKOH TMOMOWM MOTy9aTento
COLMANIBHBIX YCTYT, KOTOpas AOJKHA OOECNeYMTh CBOEBPEMEHHOE U OOBEKTHBHOE pElICHHME
CTOSIMX TIepe]l MOyyaTeIeM COLMaNbHBIX yCIyr MPaBoBbIX MPoGIeM.

8.9. an OLICHKE KaudecTBa YCIyr, OKa3aHHBIX B UEJIAX TMOBLIIICHHUA KOMMYHHKAaTUBHOI'O
[OTeHLMana HOII)"-I&TSHEﬁ COLMAIIBHBIX YCIYI, WMMEKILIMX OrpaHWYCHUs KHU3HEACATC/IbHOCTH,
MPOBOAMTCA OLCHKA:

06y4yeHus MHBAJM/A M0JIb30BAHMI0 TEXHUYECKMMHU CPEeCTBAMK pealu/IUTally, KOTOPOe J0JIKHO
pasBUTh y HWHBalK[a MPaKTHYECKME HABBLIKH YMEHMS CaMOCTOSTENIBHO IOJIb30BAThCA STHMH
CpeJCTBaMM; TIPOBECHUS COLMATbHO-peabMIMTALMOHHBIX MEPOMPUATHH, KOTOPhIE AOJIKHEI
CIOCOOCTBOBATE BOCCTAHOBJIEHMIO COLIMANIBHONO CTaTyca MojydaTesedl COUManbHBIX YCIIyT,
MMEIOIMX OrpaHM4YEHMs IKU3HE[eATeNbHOCTH, YIy4YLIMTh B3aUMOJEHCTBHE MOyyaTed
COLMANBHBIX yCIyr ¢ oOuecTBoM; OOyuyeHMs [MOJy4arelisi COLMAIbHBIX YCIYT, HMEIOLLEro
OrpaHMuYEHHUsl JKU3HEAESNTEIPHOCTH, HaBBIKAM TOBeJeHHs B ObITY M OOLIECTBEHHBIX MeCTax,
KOTOpoe MJO/KHO ofbecrneuuBaTh (OpPMHMpOBaHME MOAy4yarTess COLMANBHBIX YCIYr Kak
CaMOCTOATENIBHOM JUYHOCTH, KyJbTYpHOH, BEKJIMBOI, TpeLyCMOTPUTEIBHO M 7
fnarokenaTeSbHON B OTHOLIEHUU K OKPY/KalOLUM, a TaKKke 00y4YeHUs BHYTPEHHEH AMUCLMIIIHHE
JIMYHOCTH, CIOCOOHON 00CHyKuTb cebGsi B OBITOBBIX YCIOBUAX; OOY4eHHs MOJydaress
COLMANbHBIX YCIYr, MMEIOLIEr0 OTrpaHHYeHHUs JKM3HEAEATEIbHOCTH, HaBbIKAM KOMIILHOTEPHOH
rpaMOTHOCTH, KOTOPOE [0/DKHO Pa3BUTh Y MOJyyaTelis COLMANbHBIX YCIyT MPaKTHYEeCKUe HaBBIKY
YMEHHUS CaMOCTOATE/IBHO M0JIb30BaThECA KOMIIBIOTEPOM.

9.3ak0uMTe/IbHBIE M0J10KEHHS
9.1. Hacrosimiee Ilono)keHue BCTyNmaer B CHIY C MOMEHTA €ro YTBEpXKAEHUS IUPEKTOpPOM
yupexaeHus U AeHCTBYET 110 3aMeHBl ero HoBbIM [TosoxenueM.
9.2. Opurunan [lonoxenus o6 OtaeneHuu Muinocepiue HW3JaTcs B OJHOM SK3EMIULIpE U
XPaHUTCS y JUPEKTOpa yupex ACHHU.
9.3. Konus I[Nonoxenus nepenaércs B Otaenenue munocepaue ¢ otmerkoin «Konus BepHay U
3aBEPEHHOM MeYaThi0 YUPEIKACHHUS.
9.4. Tlpu u3meHeHMM Leled, 3a1a4, GyHKUMI W CTPYKTYpsl moapasaeneHus [Tonoxenue o6
OtaeneHuy MUIOCEpaAMe M3aéTcs M yTBepikaaeTcs B HOBOH peaakumu B TedeHue 10-ti pabounx
JIHEH,
9.5. Tlono)keHue JOBOMAWTCS A0 BCEX COTPYAHUKOB OTAeNeHHs MUJIOCEpAME MO POCIHCH B
JIUCTE O3HAKOMJICHHS.




