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ITonoxenne o paboTe CTPYKTYPHOro noapas/ieneHus
«Cuayx0a conHaNbHOI peabHaIuTAIIN
I'BYKO «MeabiHCKHIi 10M COLHAIBLHOTO 00CTyKHBAHUSI

1. Obwee mosokenue
L.1.Hacrosiliee  NOJIOKEHHE  peryiauMpyeT  AesTeIbHOCTb CTPYKTYPHOT'O
nonpasnenenus «Ciyxba coumansHoll peabumuranum» [ ocymapcTBEHHOrO
OrokeTHoro  yupexxneHus Kamyxckodl obmacty  «MensiHCKEE — 1oM
COLMATBHOTO O0CIIY)KMBAHUS (Ialiee-yupexxaeHue).

1.2.CtpykTypHoe monpasnenenne «CiyxGa cOUMaTbHON peabUIMTAIMMY B
CBOGH  JEATENBHOCTH  pPYKOBOACTBYeTcs KOHCTHTYLHEN W 3aKoHAMH
Poccuiickort ®enepauun, ykasamu Ilpesumenta Poccuiickoit Denepauuu,
IIOCTaHOBJICHUAMH W pacnopspkeHusimd ['yOeprHatopa Kamyxckoii obmactw,
[IpHKa3aMu ¥ pacropsHKeHUsAIMA MUHUCTEPCTBA TPya M COLMANBHON 3aIUTHI
Kamyxckoli obmactu, VYcraBoMm ydpexiaeHws, NpuKa3aMi pPYKOBOIUTEJIS
YUpEeXKACHH, a TaK ke HacTosmuM [looxeHuem.

1.3.CtpyxtypHoe monpasnenenne «Ciyxba COUMANBHON peabunuTanum

MPEeAHA3HAYCHO [JI1 IPEJOCTABICHHS  COLMATBHBIX YCIyr (COLHANBHO-
[ICAaroruieckue, COUUanbHO-TPYIOBBIX, COLUUANLHO-IICHXOIOTHYECKIX, YCIyT
B LeNsX IOBBILICHHS KOMMYHHKaTMBHOIO —MOTEHIHald) MOJTyYaTessiM
COLHMANBHBIX yCIYT B COOTBETCTBUM C WHAMBHIYaIbHBIMU IPOrpaMMamu
peabuiuTanyuy M aCUIHTALMM, WHIUBHIYalbHBIMM IIAHAMH 3aHSTOCTH
ToNly4aresiel CONuaabHbIX YCIIyT.

1.4. CrpyxrypHoe mompaspmenenne «Ciyx6a COLMATBHORN peabuuTaIn»
CO31aeTCs, PEOPraHu3yeTCss W JIMKBUIUPYETCS B COOTBETCTBHM CO IITATHBIM
pacrnucaHueM I'BYKO «MenbIHCKHI JICOw», COrJ1aCOBaHHBIM c
MHHHCTEPCTBOM TpyZa M COLMANBHON 3alUThI Kanyxcko#t o6macta, u
yTBepKaaercs npukasom aupekropa ['BYKO «Mensiackuit JICO»




2. UEJIb, 3AJIAYU U ®YHKIIUU CTPYKTYPHOTI'O
HOAPA3AEJNEHUS
CJOYIKBA COUUAJIBHOM PEABUJINTALIUU

2.1. Hean: CTPYKTYpHOE noapasjenenue «Ciryx6a coumansHoi peabunuTtanumy

CO3MaeTCs B LENAX pealWIMTalMM, BOCCTAHOBICHUS MU KOMITEHCAIUH
YTPAUCHHBIX  (HAapyIIEHHBIX) CNOCOGHOCTEH K  COLMANBHON U TPYOBOH
ACATEIILHOCTH HHBAIMIOB, BOCCTaHOBIEHHE JIMYHONO Y COLHANBHOIO cTaryca
MHBAJIIMAA, OKa3aHWs NMOMOLIYM B 3allUTe 3aKOHHBIX TPAB M 3aKOHHBIX HHTEPECOB
TosyHaTesield COUMaNBHBIX YCIyT.

2.2. OcHOBHbBIE 3a124H:

2.2.1. Cosnauue COOTBETCTBYIOIIMX BO3PACTY U COCTOSHHIO 3/I0POBBS rpaxxias
YCIIOBHUI JKU3HECATEILHOCTH, COLUA/IBHOMN ajanTauny v peabumimranuu.

2.2.2. Odopmitenne n1oKyMeHTOB MOJIyYaTeNell COLMAIBHBIX YCIYT, HEOOXOMUMBIX
AL IPEOCTABJICHHS MM COLMABHBIX YCIYT B CTallMOHApHOH (OpPMe COLHATBHOTO
00CTyKUBaHUS.

2.2.3. UcnonszoBanue MHAMBUAYalIbHOTO Noaxona B paboTe ¢ momyyarensmu
COLMANIBHBIX YCIYI C YYETOM HX JIHYHOCTHEIX ocobenHocTel, (u3ndeckoro
COCTOAHUS, PETMTHO3HBIX yOXKICHHUH, TyXOBHEIX U COLMANBHBIX TOTPEOHOCTEH,

2.2.4. OcyuiecTBrenue MEPOTIDUATHH  PeabHITUTAIMOHHOr0, COLMANBHOrO M
TPYIOBOTO XapakTepa.

2.2.5. Opranusamus u TPOBEICHHE  KIYOHOH M KpYXKKOBOH paGoThl juis
(DOPMHMPOBAHKS M Pa3BUTHA MOBUTHBHBIX MHTEPECOB MONy4aTe/led COLMAbHbIX

YCIIyT.

2.2.6. Benenne COLMANBHO-TPYAOBOMH, KYTBTYPHO - MACCOBO paboTel, counansHo
— TCHXOJIOrMYECKOH, OpraHu3alust B MONy4eHHH Mpo(heCCHOHATBHOTO 00yueHus,
OhOpMIIEHHE NOKYMEHTALMH B COOTBETCTBUM C YCTaHOBJIEHHBIMM HOPMaMH M
TpeGOBaHUAMH 3aKOHOAATENLCTBA PO,

2.2,7. Cobmonenue TpeboBaHHii, IPaBUIT U HOpM OXpaHbI Tpy/ja, Mep MoKapHoit
besomacHoCTH.,

2.2.8 [IpoBeJieHre TICHXONIOTHYECKO KOPPEKIMH H TICUXOJIOrHYeCKUX
TPCHHHIOB TNIPEyCMATPUBAET aKTUBHOE IICHXOJOTMYECKOe BO3/IeHCTBHE Ha
[I0JIyyaTenst COUMANbHBIX YCIyT.




2.2.9 CoupmanbHO-NICHXO0NIOTHIECKOE KOHCYJIbTHPOBAHKE 110 NIPENYIPEKACHUIO
U IPEONOJIEHAIO COLMATBHO-TICUXONOTHYECKHX TPOGIIEM, PELLEHUIO
BHYTPHIMYHOCTHBIX 11poGiieM, npobieM MeXIMYHOCTHOrO B3aMMOIei CTRHSL.

2.2.10 CoupnanbHo-rnecuXon0rudeckuii naTpoHax HanpaslieH Ha obecriedeHie

CBOGBPEMECHHOIO  BBIABICHMA CUTYaUMH NCUXOJOTHYECKOrO AMCKOM(OpTa,
JIAYHOCTHOTO (BHYTPHJIMYHOCTHOTO), MEKIMYHOCTHOIO KOH(IHKTA U IPYTHX
CHTYyalui:

2.3. OyHKUMNHA:

2.3.1. TlpoBeneHue MepoONpHsTHIL, MO ananTaluu BHOBb TOCTYTIMBIIMX
TNoJTyyaTeliel COLMANbHbIX YCIYT B yYpPeXK/ICHHE.

2.3.2. 3akmoueHHe JIOrOBOPOB O CTALMOHAPHOM COLHATBLHOM 00CITy>)KHBaHUH
nojyyarenei COLMANbHBIX YCIIYT, 3aKIFOYeHUE [OMOMHUTENBHBIX COrallenuil K
ZI0roBOpaM O  CTAMOHAPHOM  COLMANbHOM  OOCIY)KMBAaHMH  Momyyaresei
COLMAIBHBIX YCIIYT.

2.3.3. Odopmnenne TUYHBIX Je DOTyHaTeneil COLMATbHBIX yCIyr, MacropTos,
CTPaxOBBIX ~ CBHIETE/BCTB, IMEHCHMOHHBIX YIOCTOBEpeHHM, cOeperarelsHbIX
KHHKCK, MEIMIMHCKUX MOJNKMCOB, BOCCTAHOBJIEHHE YTPA4YEHHBIX JIOKYMEHTOB,
OpraHW3alKs ¥ NPOBEACHHUs PabOoThI 0 MEKBEIOMCTBEHHOMY B3aHMOZIEHCTBHIO C
OpraHami ONEKH K MONEYUTENbCTBA M JPYTUMU OPTaHM3alUAMH, C LeJbI0
COXpaHEHMs 1 UCTIONB30BAHMS HMYIECTBA MOJyYaTel el COLHaIbHBIX YCIyT,

2.34. CopelicTBre B aKTHBALMM TNOTEHUMANA BO3IMONKHOCTEI nojyvarenen

COLMANBHBIX  YCIyr 4epe3 OKasaHWe COLUMAIBHBIX YCIYr, OpraHM3alud W
TIPOBE/ICHNH KIyOHOH U KPYKKOBOU paGoThl.

2.3.5. IlpenocraBienne aHUMALHOHHBIX YCIIYT.

2.3.6. IlpoBenenne MeponpusATHHl 110 CONMANLHON anaNTALUHM noJryvaresnen
COUMANIBHBIX  yCJIYT, OpraHM3alMs [HOCYyra W OTAbIXA, CHOCOBCTBYIOMMX
PacuMpeHuIo OOLIero U KyJIbTYPHOTO Kpyrosopa, cd)epbl OOLEHHs, TOBBIIEHHS
TBOPYECKON aKTHBHOCTH 06eCreyBaeMbIX. |



2.3.7. OpraHu3auus ¥ TPOBEJEHHE BLICTABOK TBOPYECKUX paboT mnojyuareneii
COLHMATLHBIX yCIIYT, y4acTHe B palOHHBIX, 061aCTHBIX, BCEPOCCHMCKHX KOHKYpcax
u ectuBansx (B 09HOI, 3204HO] bopmax, onnaiin).

2.3.8. Bzaumoseiictsue ¢ BOJIOHTEPCKMMU (106poBOIIbUecKMY) OpraHH3aLUAMH,
NIPOBEACHHE MEPONPHATHI MO COLMOKYILTYpPHOI] peabuiuranyu noayuaresei
COLIMAJIbHBIX YCIIYT.

2.3.9. Tlopbop BMEOB TpymOBOW peabUIUTALNK U BOBJICYCHUE nojy4aresnei
COLMANBHBIX yCIyr B OOLIECTBEHHO MOJE3HYIO AEATENbHOCTh, NPHMEHEHUE
PasIMYHBIX BHJIOB TpyJa B UEsX (DOPMUPOBAHMS [PABHILHOTO COLUAIEHO-
A[I€KBATHOIO IOBENEHHUSA B PA3JIMYHBIX >KU3HCHHBIX CUTyalUsX, CO3HATEIHLHOTO
OTHOILICHUS K OKPY:KalOLeMy MHUPY, K cebe u Apyrim. ‘

2.3.10. Iposesienre MeponpusTHA Mo HCIIOIb30BAHHIO TPYZIOBBIX BO3MOIKHOCTEMH
U OOYYEHMIO [OCTYNHBIM NPO(ECCHOHANBHBIM HABBIKAM, MOCHITBHBIM BH1aM
TPYAOBOH NEATEIIBHOCTH, TEXHUKE GesomacHOCTH, IPOM3BOACTBEHHOMN FUrHENe.

2.3.11. Peuenue Bonpocos mno TPYAOYCTPOHCTBY NoJTyyaTened ComuanbHbIX yeuyr
B OpraHu3aLiy CONMAILHOrO 00CIyKHBAHHUS, HAOIIOAEHME M TOMOLLD B
ajanrtaluy Ha pabodem mecre,

2.3.12. BrlfB/IeH’e HHTEPECOB H CKIOHHOCTE! NoJTydaTenedl COUManbHBIX YCIyr K
PA3/IAYHBIM BUJAM NEATEBHOCTH, IPOBEICHHE MTPOMOPHEHTAMOHHEIX
MEPONPUATHH; OKa3aHUe TOMOLLY B BEIGOpe Brza npoQeccuoHaILHON
ACATCIIBHOCTH B COOTBETCTBHHM C MHTEPECAMH U BO3MOKHOCTSIMU noJtyyaTes
COLIMATLHBIX YCIIYT.

2.3.13. KoncynsTupoBaHue 110 COLMANIBHO-ITPABOBBIM BONPOCAM, CBS3aHHBIM C
[paBOM TpaXXIaH Ha COLHMAJIbHOE 00CITy)KHBaHWE, MONyYCHHE MEp COLMATBHON
MOJUIEPXKKH  (pa3sbsCHEHME MONYYaTeasIM COLMATBHEIX YCIYT'  YCTAHOBJIEHHBIX
38KOHONATEJILCTBOM IIPAB).

2.3.14. Oxazanue momomy B MONTyHCHAN FOPUAMUECKHX YCIIYI, B TOM YHCiIe
OecnuiaTHO (3amuch Ha KOHCYJIbTaLMIO B IOPUJIMYECKYIO CIyxO0y, comeiicTBhe B
TIpEIOCTaBIeHHH OeCIIaTHOH IOPUAMYECKOH OMOIIH IIPA HaU4YMM 3aKOHHBIX
OCHOBaHUiA).

2.3.15. OxasaHue moMouw B 3aumre {IpaB M 3aKOHHBIX UHTEPECOB MOJyvaTeneit
COLMANBHBIX yCiyr (COAEHCTBHE B MOMyHEHHH IONArAfONIHXCS JILTOT, TOCOGHIA,
KOMIIEHCAIMH, allMMEHTOB W APYrMX BBIIIAT B COOTBETCTBHM C JAeHCTByOIHM
3aKOHO/IaTEIECTBOM).



2.3.16. Ocy1mecTBiieHHe NEATENLHOCTH 110 3aHECEHUIO IIK «Karapcuc» cpenenuii
O TPOXaHaX, MONY1AIOIUX COLUANBHBIC YCIYTH B YUPEKACHHH.

2.3.17. Axtyanusauus UTTICY uepes 1K «Karapcucey.

2.3.18. OTKpBITHE HOMMHAJILHBIX CYETOB HA BHOBL MOCTYNMUBIUMX TIOTy4YaTeneit
COLMAIBHBIX yCIIYT, & TaK ke JULIEHHBIX AeeCroCOBHOCTH WK OrPaHUYEHHBIX B
AeeCrocoOHOCTH.

2.3.19. Opranusauus puTyasbHBIX MEpPOMpPUATHH (IPH OTCYTCTBHH y yMepIuux
mojydarened  COUMANBHBIX  YCIyr  DOACTBEHHHKOB MM HEXeJlaHueM
POACTBEHHUKOB 3aHUMATLCs NorpeGennem).

2.3.20.  OcyuiecTBneHne  B3amMojeiicTBus o APYTHMH  YUPEKIECHUIMHU
COLHMATBLHOTO  OOCHY)KMBAHHUS, MPEANPUATHIMA  DPA3TUUHBIX O0IeCTBEHHBIX
OpraHu3anuii ¥ JBUIKEHUH. '

2.3.21. Yyactue B opraHusauuu u [IPOBE/ICHUH MEPOIIPUATHH, HANPABIEHHBIX HA
ITOBBILIEHHE KayeCTBa PabOTEl yUpeKIeHHS.

2.3.22. Paspaborka u BHCJIPCHUE NPOIpPaMM M HOBBIX TEXHOJOTMM B NPaKTHUK
p
PaboThl € MONYYATETIMH COUUATBHBIX YCIYT,

2.3.23. BeeCTOpoHHSs MoyIepiKKa YUPEKICHHs! (HHTEIIEKTYaIbHOTO, NPAaBOBOTO,
KYJIBTYPHOTO, ICHXOJIOTHYECKOro, GhITOBOrO HalpaBieHHs).

2.3.23 TlpoBepeHue  NCHXOIOTHYECKOI] KOPPEeKLIMH ¥ NCUXOJOTUYECKUX
TPCHUHIOB; IPOBECHHE NEPBUYHON INArHOCTHKY U 0OCIIEA0BAHMS INUHOCTH
(TecTHpOBaHMe, aHKETMPOBAHHE), BKIIOYAS AHAIH3 NOJIyYEHHBIX JTaHHBIX;
MPOBE/ICHHE  IICHXONPODUIAKTHYCCKOH  paBoOTHl M [CHXOIOIHYECKOro
NpocBellenys  (depes Gecenbl, JNeKUMH, BHIEONOKa3bl, BHKTOPWHBI, POJIEBbIE
WIDBI); MPOBEJEHHE UHAMBHIYAIBHBIX H FPYTINOBBIX 3aHATUH, HATIPABAEHHBIX HA
KOPpEKLHIO  COLMANbHBIX  YCTAHOBOK,  3MOLIMOHAJbHO-BOJIEBOM chepsi,
CAMOOLCHKH,  MOBEJEHHs, KOH(IMKTHOCTH, AarpecCHBHOCTH; OpraHU3alUI0
TPYTIIOBBIX 3aHATHH, HANIPABJCHHBIX HA CHATHE KOMMYHHKATHBHBIX Oaprepos,
Pa3BHTHSL  MEXNWYHOCTHBIX  OTHOLICHUH,  [OBBILIEHHE TOJIEPAHTHOCTH;
POBEACHUE MHINBUYANBHBIX W IPYNIOBBIX CEAHCOB PENaKCALUH JUTS CHSITHS
SMOLHMOHAIIBHOIO,  HEPBHO-NCHXHYECKOTO M MBILEYHOro HANIPSDKEHUsT  C
HCIIONIb30BAHHEM CEHCOPHOrO 060pY10BAHHS.



2.3.24 CounanbHo-ICUX0MOTHYECKOe KOHCYIbTUPOBAHUE IO MPENYNPEKACHHIIO
U IIPeoJOJIEHUIO COLMANbHO-TICUXOJIOTMYECKUX  TIpobiieM, pereHuEo
BHYTPHUIIMYHOCTHBIX Ipo0sieM, NpobieM MeXIHYHOCTHOrO B3aUMOJIEHCTBHSL.

2.3.25 CucremaTtuyeckoe COLHaANILHO-TICUXOJIOTHYECKOe HaOroeHue 3a
MOTYy9aTeaeM COLMAIBHBIX  YCIIYT; OKazaHuWe HeoOXOOUMOM CONMANILHO-
TICHXO0JIOTUYECKON NTOMOLLM B TPYAHOM KH3HEHHOI CHUTYaluH,

3. YCJOBUS MPEJOCTABJIEHUS] COUMAJNBHBIX YCIIYT

Yemyrn  mpenocTaBisiOTCS B COOTBETCTBHH ¢ YCJIOBHSIMH ~ ZIOTOBOpa O
HPCAOCTABICHUH COLMANBHBIX yCIlYr B CTAallMOHAPHOH (OpME COLMANBHOrO
obcnyxuBanus  u onpeaensTCs MHMBUYaJIBHOH  [porpaMMoi
pEIOCTaBICHUS COLMAIBHBIX YCITYT.

Ob6ecneuenne  mocrymHocTH NPEIOCTABICHUS  YCIYT  OCYLIECTBISETCS B
COOTBETCTBHM C 3aKOHOAATENBCTBOM Poccuifckoil Qefnepanun, a TaKKe
3aKonozarenscTBoM Kamyxckoi o6nacru.

4. OPTAHU3ALIMSL, IOPSAOK PABOTBI U IITATHASI YUCIEHHOCTE
CTPYKTYPHOI'O NOJAPA3/EJEHHSI CTYKBbI COLUAILHOM
PEABUJIMTALIAN

4.1. [llratHas 4UCIEHHOCTS CTPYKTYpHOro noapasneneHus «Cnyx6a couuansHoif
peabunuTannu)  ycTaHABIMBAETCS CTPYKTYPOH M  IUTATHOH YUCAEHHOCTBIO
YIPEKACHHS, yTBEPIKACHHOHN [IPUKA30OM AHPEKTOPA YUPEIKICHHMA ¥ COrTACOBAHHOMN C
Yupemurtenem,

4.2. B cTpykTypHOE nojpasaeneHue «Cnyx0a connansHol peaGUINTALUN» BXOLST
CICAYIONNAE CNCUUAIMCTBI: 3aBelyIOUMH Cinyx00i coLManbHOM peabunuranyn,
CHCLHANMCT MO  coUMaibHOM  pabore, BocrHTaTelp, KyJIbTOpranu3aTop,
Onbivorexkapb, HHCTPYKTOp 11O TPYAOBOW  Tepamuy, [CUXOJNOT, [eNAror
AOTONIHUTENILHOrO  00pa3soBaHusl, CHELHATHCT [0 COLMANLHOMN peabunuranuu
MHBATU/OB, ACCHCTEHT [0 OKA3aHWIO TeXHHYECKOH TMOMOmM. JleATebHOCTS
CICLHATACTOB CTPYKTYpHOro noapaszenenus Counansnoil peaGunuranum CTPOUTCS
HA MOCTOAHHOM B3aHMMO/ICHCTBHH C FOPUCKOHCYIBTOM YUPEKICHHS.

4.3. CrpykTypHoe nojpasnelnenue «CryxcGa  counansHol  peabmimranum»
YKOMILIEKTOBBIBAETCS CHELUATUCTaMH, MMEIOLIUMH npodeccuonansHOE
00pasoBaHHe, COOTBETCTBYIOLIEE TpeOOBaHMAM M XapakTepy 3aHUMaeMoOi
AOIDKHOCTH M BLINONHAEMOH paboThl B 06IACTH COLHMANBHOrO OGCIY)XKHBAHHS, U



CKAOHHLIM IO CBOMM JIMYHBIM KauyecTBaM K pa6oTe B chepe COLHANLHOro
0BcayKHBaHUS.

4 4, CTpyKTypHOe nogpasjesnenue «Cayx6a coLMabHOM peabuIuTaLHH»
GRISETCH CAMOCTOSITEIbHBIM CTPYKTYpPHbIM noApasaenenreM 'BYKO

«MepbiHckuit [ICO», MOAYHUHSETCH B CBOEH ZesTeNbHOCTH PYKOBOAUTEIO
VUDENIEeHN '

4.5, CrenmanucTsl CTpyKTypHOoro mogpasmenenms «Cmyxba — colmatbHOM
pealuiuTalMK» HA3HAYAIOTCS H OCBODOXKIAIOTCS OT 3aHAMAEMOH JOJDKHOCTH
NPHKA30M AUPEKTOpa YIPEXKASHHUS. '

4.6. Pacripenenenne 00f3aHHOCTEH CHENUWANMCTOB CTPYKTYPHOTO IONPasACleHNs
«Cnyxba colMagbHOM peabwiMTalmMu» OpPOASBONMTCA B COOTBETCTBHA C
JOMKHOCTHBIME  WHCTPYKIMAMY, YTBEPXKACHHBIMH NHPEKTOPOM YUPEXACHHI WU
3aBEIYIONIMM CITY )OO0 colranbHOM peabuInTaLAH.

-

4.7, CrieumanucTel CTPYKTypHOro ~ mnoxpasnenedns + «Cimyxba COLHANbHO¥
pealuIuTalMK» [IOJYUHSIOTCS IpaBUiaM BHYTPEHHEro TPYAOBOIO paclopsixa
VHPEKICHU U DYKOBOIACTBYROTCS:

- KoneXTUBHEIM JOTOBOPOM,;

- TpeGoBaHWsSMH 1O  KOMIUIEKCHOHM  0€30macHOCTH, TIPOTUBOIIOXAPHOH,
AHTHTEPPOPUCTHIECKOMN, CAHUTAPHO-3MHIEMHEOJIOTHIECKO) 6e30IacHOCTH, OXpaHe
Tpyaa, HOCTYMHOM cpene, GE30MACHOCTH TEPCOHANBHEIX [AHHBIX IOTyJaTeneH
COIMANBHEIX YCIYT B COTPYIHHUKOB,

- JIOMKHOCTHBIMU MHCTPYKIUSAMH.

4.8. PaboTa cTpykTypHOro mompasienenus «Ciyxba conmaisHOM peaGHIMTaiviL
CTPOWTCS HA OCHOBE TOJOBOTO IUIAHA YYPENICHWA, TIIAHOB PaboT CHENManncTos
CTPYKTYPHOTO TIONpAasfiefieHhs Ha TOL W Ha Mecsl, IUIAHOB MEPOIpPUATHH K
;aMVeHaTeNBHBIM IATaM, TUIaHOB 1o oOCNeNOBaHHI0 MMYTIECTBA HeleecrioCo0HbIX
roJvyaTened COLMANBHBIX YCIYT, YTBEPXACHHBIX JUPEKTOPOM.

4.9 CrenuanucTsl  CTPYKTypHoro — moppasgenemms  «Ciyx6a — commanbHOH
DeabIATAIMYY TPEAOCTABISIOT B YCTAHOBIECHHBIC CPOKH OTHETH, wHGOPMALIHIO,
oneceHus, YBEIOMIGHHS O TpOjeNaHHOW pafoTe B COOTBETCTBYIOLIME
oprasuzaldy  (eXEKBAPTANBHEI OTYeT O TPeAOCTaBICHUH HOJTy9aTe saM
COUHANBHBIX YCIYT COLMANBHO-NEarorH4eckuX, COMHANBHO-IICHXONOTHICECKI,
KVIBTYDPHO-MACCOBBIX YCIYT; €XEKBapTANbHBIA OTYET MO aKTyanusalud WITPA,
eceMecsUHBI OTYET O IPENOCTABICHHH COLHANBHBIX YCHYT, MPEeROCTABIAEMbIX
FpaxIaHaM TIOXKHJIOTO BO3PAcTa HW MHBANMJaM B OpranAmsaliiX COLMAIBHOTO
ofenyxupaEys KamyXCkod o0nacTe; OT4EThl O MPOBEASHHBIX MEDOTIPUATHSX K

b
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3HAMCHATCJIbHBIM JlaTaM ¢ HAIllMCAaHWEM CTAThbU W dororpadusmu s pasmemenus
Ha caiiTe Y4YpeXAeHWs, OTYeT Mo NPOMUNAKTHKE KECTOKOro obpaiuenns B
OTHOLUEHHU NOXHUJIBIX JIFONEH Cpemu mnoaydaTeliell  COLMANBHBIX yCIayr wu
COTPYAHUKOB OpraHM3alliii U yupexaeHud, paboTamoImux ¢ YKa3saHHOU kaTeropue
TPaXKIaH OTHET MO MPOGMIAKTHKE BUKTMMHOIO MOBEASHHUS TPaXJIaH TOXHUIIOTO
Bospacta; BHeceHHe B 1K «Karapcue» exxemecsunprx CBEICHHH O IPEIOCTABIIAEMBIX
COLMANBHBIX yciyrax M (OpPMUPOBAHHE aKTOB CHAYM — [IPUEMKH OKa3aHHBIX
COLMANIbHBIX YCITyT).

4.10. CoeBpeMeHHOE MpeIoCTaBIeHHE MH(QOPMALMU O IPOBENEHHBIX MEPOIIPHATHAX
AYXOBHO-HPABCTBEHHOIO  CONEPXKAHHS, HENEECTIOCOBHBIX IPaXIaHAX, OTUYETHI
OTICKYHA B Oprabl ONEKU M [IONEYNTENLCTBA, a TaK Ke MHDOPMALHIO O XpaHeHUH, 00
VCTIONB30BAHUM UMYIIECTBA COBEPIIEHHONETHErO [OLONEYHOI0 U 06 yIpaBJIeHuu
TaKHM UMYILECTBOM. '

4.11. Jluna, NpuHUMAaeMble HA JIOKHOCTH B CTPYKTypHOe nozpasnenenne «Cryxba
COLMaJIbHOH peabuIUTalliiy [IPOXOIAT TIEPE/] 3aUHCIeHHeM Ha paboTy BaKLHHALHUIO
B COOTBETCTBHH MNpHKasa MUHHCTEPCTBA 31paBoOXpaHeHus Poccuiickoii Deneparym
"O6 yTBepK/IeHUM HALIMOHATBHOTO Kanen1aps MpoYUIaKTHIECKUX IPHBUBOK

1 KaleHNaps Npo(puIaKTUIECKUX IPUBUBOK 110 SMTHAEMUYECKUM TOKazaHusm” ot 21
mapra 2014 r. N 1251, 06yueHye B COOTBETCTBHH ¢ TIOCTAHOBJICHHEM IpaBurenscTaa
PO or 24 nexabps 2021 r. N 2464 "O nopsake ofyyeHus IO OXpaHe Tpya H
NPOBEpKH 3HaHUs TpeOoBaHui oxpaHs! TpyAa" odopmIeHHEM aonycka K pabore.

5. C1Y)KEBHOE B3AUMO/IEMCTBUE

S3.1. CnyxeGuble B3aUMOOTHOLIEHMSI PaGOTHHKOB CTPYKTYPHOIO IOApa3ie/ieHus
«Cnyx6a conmanbHoil peaGumuTanumy c NPEACTABUTENSIMU BBILIECTOSALMX OPraHOB
CTPOATCS HAa OCHOBE NIONYMHEHUA U COOIIOIeH s CyBOp IMHALIHA.

5.2. B3aUMOOTHOIIEHHS C YUPEIKIASHUSIMH COLUATBHOIO 00CITy)KHBaHKS CTPOSATCS Ha
NPUHIKIEX NPO)ECCHOHAIBHOIO NapTHEPCTRA.

5.3. BsaumooTHOmEHUS ¢ colMANTBEHEIMU MapTHEPaMH CTPOATCST HA TPUHLUIAX
TTapUTETHOCTH, B3AUMHOH OTBETCTBEHHOCTH ¥ 3aMHTEPECOBAHHOCTH CTOPOH.

5.4. Jlnst BBIMONHEHUS CBOMX (yHKLHH CTpyKTypHO® mojpasjencHue «Ciyxba
COLMANbHOK  peabwiMTaLMK»  B3aMMOsEHCTBYeT ¢ APYTHMH  CTPYKTYPHBIMH
NOAPA3ACTICHUAMH yUPEIK/ICHUS HA OCHOBE PABHONPABHOIO AEIOBOTO OBIIEHUS:

.




C agMUHUCTPATUBHO-XO3AMCTBEHHOW caybolhi — pelweHue BOMNPOCOB, KaCAOLIMXCS
NEeATEeNbHOCTM  CTPYKTYpPHOro noapasgenenus «Cnyxba coumanbHoW  peabunurtauum»,
nposeaeHUe MEPONPUATHIA NO NOXapPHOW 1 KOMNIEKCHOW Be3sonacHoCcTy;

¢ «MeaunuuHckon cnyxboi»: Otaenenve munocepaue, obuiee M monopeHoe
OTAENeHWA — COBMECTHas peanusauma nporpamm U TexHonoruih, obmeH wuxHpopmauuel,
NpefocTaB/fieHne cBeAeHU, Heobxoaumbix ANA BHECEHMA B OTYEeTbl O [AeATe/ibHOCTH
yYpeXKaeHUs W B CBEAEHWA ANA BbIWECTOAWMX AOIKHOCTHBIX /WL, OPraHv3auni, a Takwe
B3aMMOAEWCTBME NpU  NPOXOXKAEHMM ajanTauum BHOBb MNOCTYNUBIIMX NOJy4YaTenei
coLManbHbiX YCayr, MAaHUPOBaHWE COBMECTHBIX MEPONPUATUN, NpeaoCTaBNeHne nHpopmaLmm
O 340pOBbe MoO/yYyaTenei couuanbHbIX YCAyr, OpraHusauuMa U npoBeAeHue [A0CYroBou
AeATeNbHOCTY, nedyebHOW TpyaoTepanuu; KOHCYAbTUPOBaHUE N0 MNpeaynpemaeHuio U
KOpPeKuMn OTKNOHEHU B 3MOLMOHANBHOM U KOTHUTUBHOW chepax Yy nonyyarenei
coumanbHbiX YCAYr, MONYYEeHWE MCUXONOTMUYECKOM MPOPUAGKTUHECKOW MNOMOLM C LE/bIo
npeaynpeXaeHva y cneumnancToB SMOLMOHaNAbHOTO NPOGECCMOHANBHOTO BbIrOPaHUA,

6. IIPABA

CrpykTypHoe noapaszenenne «Ciyxba COLMANBLHOM peaduidTaluu» s
oCylIeCTBICHH S QYHKIUH B Npeesax CBOeH KOMIETEHIMI UMELT NIPaBo:
6.1. 3ampamuBaTh M IONy4aTh B CTPYKTYPHBIX MOAPA3ACHCHMAX YHUPEHACHAR B
YCTAHOBJIEHHOM TOPsIKEe LOKYMEHTALHMIO, HeOOXOMUMYIO  JJIfl  BBITOJTHECHUA
BO3JI0KEHHBIX Ha CTPYKTYpHOE nozpasaenesie GyHKIHMOHANBHBIX 3a1a4.

6.2. BHOCHTHL HAa PACCMOTpEHHE PYKOBONMTEJS YUPEKACHUS TNPEANOKCHUL MO
COBEpIICHCTBOBAHMIO ~ paboThl  YUPeKACHHA,  AEATENBHOCTH  CTPYKTYPHOIO
noppasgenenys «Ciyx6a COLUHANbHON peabHIMTaii», PACIMPeHMI0 CIEKTPa
NIPeIOCTABIAEMBIX YCIIyT K YIYHIICHHIO Ka4ecTBa paboThL.

6.3. OxaspiBaTh NOMOLIL MONyyaTeNnaM COLHMANBHBIX YCIyr B otopmaeHnAk
HeoBXOMMMOM IS HMX NOKYMEHTALMM, OKa3blBaTh [TOMOLIL B HAMHCAHMW THCEM,
KOHCY/IETHPOBATb [10 BOIPOCAM COLMATbHON 321U ThI.



7. OTBETCTBEHHOCTH

7.1.  CneuuanucTsl  CTPyKTypHOro rnozpasiencuus «Cuyxk6a  coOuMambHOIN
peabWiUTalMu», HECYT OTBETCTBEHHOCTh 34 He BBIMOJHEHHE B MOJHOM mepe
BO3/I0KEHHBIX HAa HUX 3aJa4y U IUIaHOBLIX MeponpusTHil. CTeneHb OTBeTCTBEHHOCTH
COTPYIHHKOB CTPYKTYPHOTO TIIOApA3/EICeHUs]  OMPENENAeTCS B COOTBETCTBUM C
JGHCTBYIOLIMM 3aKOHOaTenbcTBOM Poccuiickoit Menepaliu.

7.2.  CoTpyIHMKH  CTpyKTypHOro mozmpasienenus «Cnyx6a — coLuanbHOM
peabUIMTALUIY, HECYT IIEPCOHANLHYIO OTBETCTBEHHOCTD:

3a cobmonenne YcraBa yupesuenus, Konekca 3TMKM u ciykeGHOrO
TOBEJEHHUS, HACTOSLIEr0 I1010XKe s 1 IOMKHOCTHBIX MHCTPYKIIMI;

32 obecriedeHue  COXPAHHOCTH — MAaTCPHANbHO-TEXHMYECKHX, HAYIHO-
METOMYECKUX U MH(DOPMALHOHHEIX PECYPCOB YUPEKICHHUS;

3a HapylIeHHe TIPaBHUJ TPOTHBOIOXKAPHOM, CaHUTAPHO-THTHEHHYECKOH,
CﬂHMT&pHO—BHHﬂeMHOHOI‘H‘-ICCKOII;I 6@3()]'[21CHOC'[‘H W OXpaHbl Tpyaa.

7.3. Cotpynuuku  cTpyKTypHOro moapasjenenus «Ciyx6a  counanbHoi
peabunuTaln», HeCyT OTBETCTBEHHOCTD 3a:

XKU3Hb ¥ 37I0POBbE MOJTyHaTeNnell COLNambHbIX yCIyT;

HEHaUIeXalllee HUCIOJIHEHHE WIM HE WUCHOJHEHWE BO3JIOXKEHHBIX HA
CICLHATIUCTOB CTPYKTYPHOTO MOApasje/enus 3a1ay 1 QyHKIMH, IpeycMOTPEHHBIX
HacTtosawuM [Tonoxenuem;

He  coOmojeHWe  COTPYAHHKaMH  CTPYKTYPHOTO  MMOJpa3ieleHus
HCIIOJIHUTENLHOH M TPYAOBOM apucummivubl, [paBuii BHYTpeHHEro TpyHOBOro
pacnopsiaka;

AIOCTOBEPHOCTE MH(POPMALIUH, NPEIOCTAB/ISEMOI B BBILIECTOSIIHE OPraHbl |
CpeICTBa MacCOBOH MH(DOPMALHK;

3a pa3rialleHue KOHPUAeHIHAILHON HHOpMALUH;

3a mepezady NMOCTOPOHHUM JIMLIaM 6e3 COrlacoBaHus ¢ PyKOBOJAUTEIEM
yYpexeHus: 06pa3ioB JOKYMEHTOB, HHGOPMAIHOHHBIX 1 METOANYECKHX
MAaTEPHATIOB, 1EPCOHANIBHBIX JIAHHBIX.



8. OCHOBHBIE NMOKA3ATEJIN KAYECTBA U OLIEHKA
KAYECTBA HPEJOCTABJISIEMBIX COUUAJIBHBIX YCJOYT

8.1. OcHoBHBIMH ITIOKa3aTe/IiMH  KayecTBa [IPENOCTABISIEMBIX COLHAIBHEIX yeayr
TOIyHaTeNsIM COLUMANTBHBIX YCITYT SBISIOTCS:

MOKa3aTeu, XapaKTepHU3yIolue YAOBJIETBOPEHHOCTE noJyyaress
COLMANBHBIX  YCIYI  OKa3aHHBIMU COLMANBHBIMH  yCoyramu, OTCYTCTBHE
000CHOBaHHbBIX KOO, YHCIO MONOKUTENbHEIX OT3bIBOB 0 paboTe cTpykTypHOro
noJpasieneHus;

(popmupoBanue TIO3UTHBHBIX HHTEPECOB y [onyqaTesnei couManbHRIX yenyr,
[IOBBILIEHHE HX TBOPYECKOl AKTHBHOCTH, YJy4llIeHHe HICHXOJIOTHYECKOTO COCTOSHUS
H KOMMYHHKATUBHBIX crocobHoCTElH;

PaciuMpenue obiero u KYJIbTypHOro Kpyrosopa; . _

BOCCTaHOBJIEHHE (popmupoBanme) TPYNOBBIX HABBIKOB, MOBLIILEHKE YPOBHS
COLMANBHON ananTanum;

TPYAOYCTPOHCTRO NoyqaTeneil counanpHpIx YCIYr B COOTBETCTBHHM C WX
CIIOCOOHOCTSAMY U COCTOSHMEM 3/10POBbBS;

TIOTyCHHE NONyYaTeNsIMY CONMATBHEIX ycIyr npodeccuu;

odbopmienue umu BOCCTaHOBIIEHHE yTpaueHHbIX AOKYMEHTOB;

pejiocraBiienue Gecriaruoi TOPHANYECKOH oMoy,

BOCCTaHOBJIEHHE POACTBEHHBIX CBsI3eii;

OKa3aHWE IOMOIUHW B HaMUCAHWK [TMCEM, OpU NpoYTeHHH mucem BCIyX
TapaHTHPOBaHHOE NOBeneHHE 1O TTOJIy4aTess ColuabHbIX YCIYT TEKCTa IIUCHEMa B
NOJTHOM 00Beme;

(popmupoBanue Y TONy4arels couManbHbIx YCIYr  COLMaNbHOTO u
JIHYHOCTHOIO CTATyCa, HABBLIKOB [IPaBHIILHOTO NoOBeneHus; B ObiTy M B obmecrre,
CaMOKOHTPOJIsl, TEPCOHATLHO] OesomacHocTy;

NOBBINICHHE YPOBHsI CONMalILHOH ajlanTanuy, pacmupenue
KOMMYHHKaTUBHBIX BO3MOXXHOCTEH, NIpyMeHeHue HH(OPMaLIMOHHEIX KOMITBIOTEPHBIX
TEXHONOrUi 18 caMocTOATeNbHOTO peIIeHus npobnem.

8.2. Tlpu ouenxe kavecrsa COLMANBHBIX YCIYT, MpenocTapisembrx NOJTy4aTesno
COLHANBHBIX YCITYT, IPUMEHSIOTCS CeNyIONHe KpUTepuH:

TIOJIHOTA IPEIOCTABNEHHS COUUATEHEIX YCIYT crienuanucramu CTPYKTYPHOrO
opasnenenus «Cryxba coumansuo PeabmiuTanMm», B TOM wumcie C ydeTom
o0beMa u cpokon [IpeoCTaBIeHHS COLMAIBHEIX yCIyT;

CBOCBPEMEHHOCTh [IPEe/IOCTABIEH S COLMAILHOM yClyrd, B TOM wmcie ¢
YICTOM CTeNeHHU HyXTaeMocTu TOTyqaTeNs counanbHeIX yemyr,

Pe3ylbTaTUBHOCTE (9ddexTuBHOCTS) [IPEIOCTABNEHUS COMMaNbHO YCIyTH
(yryuienue yenopuis KUSHCLCATENIBHOCTH MOJTyYaTe s COLHAIBHBIX yCuIyT).




8.3. Ilpu oleHKe KayecTBa COLMANBHO-NENArOrMYECKUX, COLMAIBHO-TPABOBBIX,
COLMAbHO-TPYIOBBIX yCJIYr, YCIAYyr B LENSIX IIOBBIMIEHHS KOMMYHUKATUBHOIO
NOTEHLMalla IIPOBOAMTCS OLEHKA:

OpraHu3alMy M MPOBEAEHHIO KIyOHOH W KpyKKOBOH paboTshl s
(opMHUpPOBaHMs U Pa3BUTHs MO3UTHBHBIX MHTEPECOB NONyYaTeleH COLHUAIBHBIX
YCIIyT;

OpraHu3aluK A0Cyra (9KCKyPCHH, NIOCEIIeHHEe TeaTpoB, BHICTABOK, KOHIIEPTEI
XYIOKECTBEHHOM CaMOJEATE/ILHOCTH, TPA3AHUKH, 100UIen U ap. KyIbTypHbIE
MEPOTIPUSITHS );

MPOBEAECHHIO MEPONPHSTHH [0 HCIOJIB30BAHUIO TPYIOBBIX BO3MOKHOCTEH H
00y4eHHIO OCTYMHBIM NPOdECCHOHAIBHBIM HaBbIKaM;

ONPE/IE/ICHUIO BU/IOB JIEYEOHO - TPYJAOBOH AEATENBHOCTH JJIsl HOMyYaTesie
COLMAIBHBIX YCIIYT, €€ IPOJOIKUTEIbHOCTH, HHTEHCUBHOCTH C YYETOM COCTOSHHUS
3710pOBbsl, HHAMBUIYAIBHOMN MPOrPaMMbI peabuIuTalnK;

OPraHM3aL{K  CHXOJIOrO-Me[MKO-TEeNarorH4ecKOro  CONPOBOMIEHUS B
npouecce CoNHaabHON peaduInTaluu;

NPOBE/IEHHsI MOHUTOPUHTA PE3yJIbTaTOB COLMalIbHO-TIEIarOTHUECKOM, COLHaIBHO-
TPYAOBOM peabUIUTaLUU [10JydaTeseil COUHaTLHBIX YCIYT , COLMANBHO —
NCUXOJOTHYEeCKUX yCiryr( pa3paboTKa IUIaHOB MHAMBHAYAILHON 3aHSATOCTH
NoJTy9daTened COLHallbHbIX YCIIYT, 3all0/HeHUe HHAUBHY albHbIX KapT [0
OKa3aHHUIO COLUATIBHO-TTEIarOTHYECKHX, COLMAIBHO-TPYAOBBIX YCIIYT, COLMAILHO
— HCHXOJIOTMYECKHX YCIIYT 3aM0JIHEHHE eXeMecsiuHOTo TabesIs yueTa OKa3aH s
COLHANIBHBIX YCIIYT, B KOHIIE I0O/1a COCTaBIICHHE THKPH30B CIIELHATNCTAMH);

PELICHNs BOIIPOCOB 110 TPYAOYCTPOHCTBY MoJrydaTeneil COLManbHbIX YCIyr B
OpraHHu3aliy COLMAILHOIO OOCIYKUBAHUS, BKIIIOYAsA HAOIIONEHWE M TOMOIIG B
azianTanuy Ha pabo4eM MecTe;

B3aUMO/IEACTBHs ¢ 00pa30BaTeIbHBEIMI OPraHH3aLUAMHE, CONEHCTBHIO B cOope
JNOKYMEHTOB Ul IpHeMa Ha o0ydeHue,

OKa3aHWs TMOMOIM B OQOPMIEHHM U BOCCTAHOBIEHHM YTpayeHHBIX
AOKYMEHTOB I10jTy4aTesiel ColManbHbIX yCyT,

OKa3aHMs NIOMOLLM B NOJTyYEHHU IOPHIAMYECKHX YCIYT;

OKa3aHMUs MOMOILM B BOCCTAHOBJIEHUH YTPaueHHbIX POACTBEHHBIX CBA3EH;

OKa3aHusl MOMOILM B HAlTUCAHUY M TIPOYTEHHH ITHCEM;

OKa3aHHsl [IOMOLIM B 00y4EHUH HABLIKAM KOMITBEOTEPHON MPaAMOTHOCTH;

(GopMupoOBaHHMsA Yy noiyuyarened COUMAILHBIX YCIYT COLMAIBHOIO |
JMYHOCTHOTO CTATyca, HABBIKOB IPABMIILHOTO NOBEJCHUS B OBITY M oblnecTse,
CaMOKOHTPOJISI, IIEPCOHANLHON Be30MmacHOCTH;

paclIUpeHust YPOBHS COLMANIbHOM aJlanTarmy, paclIMpeHus
KOMMYHHKATHBHBIX BO3MOXKHOCTEH [10J1yqaTenei COLUaNbHBIX YCIyT.



9. BAKJIIOYUTEJBLHBIE IOJIOKEHUS

9.1. Hacrosimiee Ilonorxxenue BCTYIIaeT B CHIIy C MOMEHTa €ro YTBEpKIEHHS
AUPEKTOPOM yUPEXKICHHUS U ACHCTBYET JI0 3aMeHbI ero HOBBIM I10/I0jKeHHeM.

9.2. Opurunan IMonoxenus o CTPYKTYpHOM nozpazjenesnd «Cnyxba colmansHoi
peabunuranuu» u3aérTcs B OAHOM SK3EMIISIPE M XPaHWTCS y JMpeKTOpa
YUpeXKAeHusl.

9.3. Konus ITonoxenus nepenaéres 3aBEIYIOIEMY CTPYKTYPHOTO IOJApa3fe/eHuUst
«Ciyx6a couuansHol peaGHIUTAHM» ¢ OTMETKOMN «Konus BepHa» M MOIMHUCHIO
CICLHATACTA [0 KaZipaM, 3aBEPEHHOMN ITeYaThio YUPEeKICHHSL.

94. llpu wusMesenun uneneii, sanau, byHKUME ¥ CTPYKTYpHI 10JpasieneHus
Ionoxenwe o cTpykrypHOM MOapasnenenuu «Cyx6a counansHoit peabunnranumy
H31AETCA | YTBEPIKAAETCs B HOBOM pefakuuy B reuerue 10-TH pabounx aHeit.

9.5. TlonoxkeHue NOBOAUTCS 10 Beex COTPYJHUKOB CTPYKTYPHOTO IOAPA3/IeIeHHUS
«Cryx0a counansHol peabunurauuuy 1o POCIHUCH B JIMCTE O3HAKOMJIIEHHUSL.



