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AHKETA
o KpuTepusiM 3 PeKTHBHOCTH PadOThI
INocymapcersennoro bromxkernoro Yupexaenus Kamyxkcekoii obsactu
«MeabIHCKHIT ICHXOHEBPOJIOTHYECKHII HHTEPHAT

MBI XOTHM y3HATh, Kak Bl onieHHBaeTe KauecTBO paboThl yUPEKACHHUS, B KOTOpPoi Bam
OKa3bIBAIOT yCIyTH.

[Ipocum Bac ¢ moHWMaHueM OTHECTHCH K aHKETHPOBAHUIO ¥ BHUMATE/IBHO OTBETHTD HA
3aj1aBaeMble BOMPOCHL. BriOepruTe OIMH U3 BApUAHTOB Ha KaXX/IbIH BOIIPOC.

[Tpu 5TOM He HYXHO YKa3bIBaTh CBOE MMsl, Bally JIMYHbIE JaHHBIE HAT/IE HE MTPO3BYYaT.

Bare MHEHHE HaM OYEHb BAXKHO M OYJET YYTEHO B JaJIbHEHIIEH paboTe.

1. B kotopsiii pa3 Bel oGpaTi/nch B yupeskaeHne 3a MoJy4eHnem ycayr?

] Brniepseie

O] [ToBTOPHO

2. Kax Bb1 onenuBaere ¢3010 HHPOPMUPOBAHHOCTD 0 padoTe YUpeKACHHUS H
nopsiAKe NMpeaoCcTaBJIeHHs yeayr?

L] Ouens Xopo1ro HHGpOPMUPOBaH(a)
] Xoporo nHGOpMHPOBaH(a)
L Cna6o uHGopMupoBUH(a)
[J He HHpOpMHUpOBaH(a)
3. VaosaerBopsitot Jiu Bac yciioBus (nmomemenue, umeromeecst 00opy/1oBanme,

mMebelib, MATKHII HHBEHTAPD U 1P.) npegocTaB/eHus ycayr? Bam snecn
komMpopTHO?

[ Momsoctsio
O] Ckopee na
] Ckopee HET

[ Venosus ne YIOBIETROPSIOT (YKa3aTh, YTO UMEHHO HE YJIOBJIETBOPSIET)




Kak Be1 ouennBaere cB0eBpeMEHHOCTD NPEI0CTABJIEHHS YCIYT, CBSI3AHHBIX €
NOBCETHEBHBIM YX0/[0M, 0Ka3aHHEM CAHMTAPHO-THTHEHUYECKUX YCJAYT ¢ y4eTOM
COCTOSIHHUS 310POBbsI?

[] Beerna oxa%ma;orcsl CBOEBPEMEHHO

[] B ocroBHOM okassisatores CBOEBPEMEHHO
[ Oxassmatorcs CBOCBPEMEHHO

[ Vkasars CpeaHee BpeMsl 0)KHUIaHuUs

Cunraere Jiu Bbl, 4T0 paboTHUKHN OPraHU3aluu BEKJIUBbI H A00poskeaTeIbHbI,
BHHUMATEJIbHbI?

] Jla, Bcerna u B 11000 cUTyaun
] Ckopee na
[] Ckopee Her

I:l AOCOJIIOTHO HET

Bol yoBjieTBOpenb! 120 MIIETEHTHOCTBIO IepcoHasa (MpodeccHoHATLHOM
rPaMOTHOCTBIO) NI lipegocTaBiaeHnn Bam ycayr?

] Jla
] Ckopee na

] Ckopee HeT
O] Her

Ynosaersopsier i Bac kavecTBo 00c1y:kuBaHus B yupesaenun (ydbopka
noMeIeHHid, mpeaocTaBJIeHHe YCIYT Mo cTHpKe Oesbsi) ?

[ nomsocreio
L] cKopee J1a
[] CKOpee HeT

D HE YIOBJICTBOPSICT

YoBeTBOPSIOT SNt 10 ¢ yCJIOBHSI IPOKUBAHUS (YHCTOTA, 0OPMIICHHE H
OCBELIEHHEe KOMHAT, I CMIICPATYPHBIH PesKHM, XpaHeHHe JHYHBIX Beleii):

|:] ITosHOCTBIO

L] Ckopee na



] Ckopee Her

L] He YAOBJIETBOPAIET (YKa3aTh, YTO HMEHHO HE YIOBIETBOPSET)

9. Ilocoseryere jiu BoI c:oMM POACTBEHHHKAM H 3HAKOMBIM 06PATHTHCS B AAHHY 10
OpPraHM3aluIo 32 IOJIy IcHHEM yeayr?

DIIa

L] Ckopee na

[] Ckopee HeT
] Her

10. YaoBaerBopensnt i Bur KauecTBOM MUTAHUS?

[ Honrocrsio
[] Ckopee na
] Ckopee HeT

[] He YIOBJIIETBOPsICT

11. YoBaersopsier /i Bac Ka4ecTBO NPOBOAMMBIX MEPONPHSITHI, HMEIOIIHX

rPyNmoBoii xapakrep (0310pOBHTEIbHBIX, 10CYTOBbIX, NPOPHUIAKTHICCKHX U
np.):

Dna

] cKopee Jia
[] cKOpee HeT

D ITOKa HEC 3HAro

Baum nipezutoskenns, 110/keTaHuS MO yITyIIEHHIO KAYeCTBa MPE0CTABISEMBIX YCIIyT:

Jara 3anonnenus « » 20

LAATOJAPUM BAC 3A YYACTHUE
B HAIITEM OITPOCE!



